AsE Body Language Basics

cademy R ;

Module One: Review Questions 1Y) Basgll daa e
1) Goals should be _ ? ) Calaa¥) oS5 o s (1
a) Concurrent oyl e (;

b) Compatible 39 sie (@

¢) Revised Aaiia (g

d) Realistic s (2
2.) How often should body language be fanall Aad A jlan im0 oS (2

practiced? dele 8 (

a) Hourly = sl (@

b) Weekly bes (z

c) Daily Lol (2

d) Monthly
3.) What does body language NOT improve? faual) Aad 4basi ¥ Al L (3

a) Sight sede (|

b) Listening gLyl (@

c) Success il (z

d) Understanding eedll (2
4.) What should provide cues to your feiylall )l L) pdiy of iy 3 L (4

communication? delia (I

a) Your own feelings AV Helin (o

b) Feelings of others Gpall 538 (7

c) The tone of voice asgall (2

d) The truth
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5.) What is the term for the distance between Sl o Adlsal) mllaias 2 L (5
people? sl (I
a) Respiration Al (@
b) Proximity &l sall s (2
) Positioning BEUUNE

d) Screening

6.) What is NOT included in touching? foualll Az e e (B
b) Others R AY (@
c) Positioning el sall yaai (2
d) Objects £LaY (2
7) makes a Ml e bl & gy (7
a) Words sall A (i
b) Appearance Gl (o
¢) Clothing b (z
u.u.)M\ (J
8.) Body language can communicate . : sl 43 Joal 53 of Sy (8
a) Experience sl (I
b) Estimation el (o
C) Expectations clad gl (z
d) Deception glall (2
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9.) What is an unacceptable form of body fgauall dual sl Jpiall e KA 2 L (9
communication? ‘
a) Yelling C‘\)j: (
b) Aggression el ?:PQ ((;
c) Eye rolling Slelasle S (2
d) All of the above
10.) Learning to interpret body language e dlee suall A5] s ol (10
is a difficult process. ‘
a) True @: (
b) False (=
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Module Two: Review Questions

1.) A head positioned forward facing someone

indicates
a) Interest
b) Superiority
c) Approval
d) Disinterest

2.) A head held high can indicate :

a) Interest
b) Superiority
c) Approval
d) Disinterest

3.) What is the signal for OK?
a) Pointed finger
b) Thumbs up

c) Touch thumb and index finger

d) Thumbs down

4.) Thumb down is a gesture of

a) Interest
b) Approval
¢) Disinterest
d) Disapproval

-4 Bas ¢l) daal e

skl (]
Sl (@

4ad) gall (G
plaia¥l aae (2

oW ad el o oS
skl (]
Gl (@

433) gal) (G
em\z\ pars (a

¢85 503 o L
a0 pal (I
Lol e ool (2
el (-

aal a Jau el

saslal) (i
438) gal) (‘._,
o8l (2
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5.) Crossed arms are an example of

6.) Crossed legs while standing combined with

a) Closed body language
b) Aggression

c) Open body language
d) Approval

crossed arm indicate

a) Interest

b) Insecurity
c) Approval
d) Disapproval

ooks to the right indicate __

a) Memory
b) Sound

¢) Thought
d) Imagination

8.) What signals disbelief?

a) Rolled Eyes
b) Blinking

¢) Rubbing eyes
d) Winking

e Jlia a dabaliidl ¢ 53

Alad) aeadl i) (1
sl (o
i siall aall A1 (2
25l (2

1,0 e cain ) Gin gl oL dakaliiall Ja )

(5

(6

skl (]
¥V alaxil (o
48 gl (7
=il (2

ol ) ) el

3 ,SIAl (i
&G gual) (u

A (=
Juall (o

f@aaill ae &l L) L

Ozl da ma (I
e (<

Osedl i (2
el (2
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9.) Actively reading body language will sl AdlAlilla) A1(9
provide Sl dual st (]
3 yuaddl (@
a) Better communication i .i ((
: <3l (z
b) Insight SYsIY @
c) AandB
d) Neither A nor B
10.) Widening eyes signal____ . BOL sl gl (10
a) Fear i (
gren|l -
b) Uncertainty uﬂ; ((
. . d
c) Disbelief sauldll (3
d) Interest
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Module Three: Review Questions FAGIED Baa o) A e
1) Repetitive motions will _____ posture. a8 ) 3__Siall S sl (1
a) Create anill sasd gla (I
b) Not affect sy (e
c) Injure LY (z
d) Improve Opaad (2
2.) A closed posture is common when people : ol 58 Lenie (LG (3laall a8l (2

are ___. s (]
a) Cold S (@
b) Happy BE(d
C) Hot G (2
d) Warm

3.) What should be evaluated before assuming  Asbaall 5 L Uadd o (al 81 Jd 4epi cny 2l e (3

someone is invading personal space? fAaddl

a) Goals Gl (i

b) Activity Ll (e

C) Space sladl (z

d) Relationship A (2
4.) What will not affect a person’s concept of fpaidl daluadl jaddll asgde o Sim gl L (4

personal space? W (|

a) Culture Ll (@

b) Activity dal (£

¢) Background sladl (2

d) Space
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5.) What is not a factor that causes quick Fhmy o A a i ¥ A Jalall 58 L (B

movements? sl (]
a) lliness Ll (@
b) Activity da Y (z
¢) Exhaustion ol (s
d) Cold

6.) What do quick movements typically $08l sall Bale Ang puall SISl 4] i AV e (6
indicate to observers? (
a) Activities glaall (o
b) Deception Glacll (z
c) Nerves aladl (2
d) Happiness
7)) What is not an emotional reason for ¢ Jalaill Gehale Gaw gl W (7
fidgeting? Glacil (i
a) Nerves Jll (@
b) Boredom saad) (z
c) Happiness Llayl (3

d) Frustration

8.) Employees need to be able to

e s Ao cponlE (il sl 05 o) s (8

communicate their ____ FVERISEN|
a) Requirements cldlbid)
b) Feedback Jadll 353 (o
c) Frustration LY (z
d) Needs Glalsa¥l (2
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9.) What type of illness can affect posture? S sall e Jin of (Sar gl paall g 55 L (9
a) Arthritis Jaliall gl (
.. S ‘ u
b) The flu buwi (( :
<5l (z
c) AandB R

d) Neither A nor B

10.) Which is a potential reason for ¢dalaill Jainall Caanall 58 Ls (10
fidgeting? . adlal (!
a) ADD adll (A Sl ) 55 pae (@
c\}ﬂ\ (C

b) Blood sugar imbalance Slelaysle 8 (2
¢) Medication

d) All of the above
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Module Four: Review Questions rday) 1) Bas gl) daa) ya
1) are more likely to smile? Saluid 4y ST aa (1
a) Women 5 (i
b) The old Hﬁ\ (‘._1
¢) Men Ja M (z
d) The young il (s
2.) How are facial expressions between men 9l all s daoll G an sl s ) kil 5y CaS (2
and women viewed? sl g (1
a) The same sl (o
b) Equally Calide IS (z
c) Differently Sldl & (2

d) In context

3.) Women typically have larger personal T e oS Aadd clileasall g Lesdle (3
distances with _____. il lpmny (I
a) Each other LS eL sl (@
b) Male strangers sBaaY) (z
c) Friends DS el (3

d) Male friends

4.) Whose personal distance is more likely to Saind o za el o Gl Apaddll diLud) 8 e (4
be respected? oo (I
a) A boy’s 3l (@
b) A woman'’s il (z
o) Agirl's daJll (2

d) A man's
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5.) What is signaled when a woman only gty 1 3] yall ansici Larie i35 sl L (5
smiles with her mouth? oA (
a) Politeness Apdall (@
b) Attraction sauldll (z
) Interest saladl (2
d) Happiness
6.) A woman is annoyed if she is ? § clS 13) 31 el gl (6
a) Leaning forward L1 LY e (I
b) Tapping Caatll (o
¢) Smiling sl (z
d) Touching oualll (2
7.) Men are more likely to mirror ? ¢ oSl je ST Ja ) (7
a) Women 5yl (;
b) Each other sarll Lgany (o
¢) Noone Y (z
d) Anyone oadd gl (2
8.) What can prolonged eye contact indicate? ALy gl ol i) pall Do 4] e o (S M e (8
a) Domination Tl (i
b) Friendship adlaall (@
) Interest sl (z
d) Boredom Jl (2
9.) The level of comfortable _ and A pa iy s dal )l s s (9

dpaiidalue
Laddll Al (@

___change with each individual.
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a) Personal space

b) Personal distance
c) Personal preference
d) AandB

10.) Men stand with their feet in the
directionof
a) Interest
b) The sun
c) The person they are speaking to
d) All of the above

il Jpnitl (
EPANE

ol & agalidl 5 Jla ) (i (10

skl (

ol (@

Al o fanky g3 ) (7
Slelyy sl S (2
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Module Five: Review Questions rdaldl) Bas gl) Axa) e
1) What does it mean when someone bites ¢ ALY iy Lo ot o iy O Say Dl (1

i nails? o

their nails? s (I

a) Thought elall (o

b) Doubt oY) alasil (2

C) Insecurity sl (a

d) Anticipation

2.) Tugging on ears can be a sign of . e Rl i Al oS ol oS (2
a) Insecurity oY sl (i
b) Anticipation sl (@
c) Decision DA (2
d) Indecision 2 (4
3.) What type of impression does a disheveled 182V edaall 48 iy oM gLkl g 55 e (3
appearance make? e (I
a) Negative s Y (@
b) None = (z
c) Positive pla (2
d) Lasting
4) What does a large personal distance 96 pSl) Lo S Al i e ) (4
indicate? el (i
a) Warmth Al (e
b) Friendliness s (z
c) Coldness Al (s

d) Confidence
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5.) A person ends a statement on a higher
pitch, and it is not a question. What does
this signal?

a) Aggression
b) Insecurity
C) Security

d) Strength

6.) Tone should ___ when speaking.
a) Stay the same
b) Be sarcastic
c) Be emotionless
d) Vary

7.) What does a hunched posture indicate?
a) Aggression
b) Confidence
C) Insecurity
d) Submission

8.) The head should be positioned __ .
a) Forward
b) At a tilt
¢) Down
d) To the side

13 W g Gad 1385 ¢ Jeb a3 i & gmy 43S ks gl

5 LAY 228 Jias

Olsall (i
Lﬁw@@
oY (2

35l (2

Gl die dazall
A Lo g (I
1Ak (S (<
aalle S K (g
.S...w (J

u\a_\;.:

-

Siiniall Agaa gl i 3l

Ol sl (§

A (o
oY) alasil (7
e.ms.d\ (J

& ol s oy

A (@
Jaall e (o

Y (g
sl A (o
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9.) Rubbing hands together is a sign of Aadle B (uull 4 (9
3l el (]
a) Being cold "Jj: ((""
b) Excitement & ¢
zoe (o
c) Anticipation
d) Band C
10.) Ducking or shrugging the head is a A e ddle (ul ) e ¢ (10
sign of confidence. @: (!
a) True (<
b) False
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Module Six: Review Questions Al Baa gl d2a) e
1.) Facial expressions show . Al el (1
a) Degree of emotion Akl sy (0
b) Emotional change siblall sl (o
¢) Thoughts SRl (e
d) Motives adlsll
2.) What is most true about emotions and fan 51l o ppaat g il all e daia ST g8 e (2
facial expressions? ansl) e 5 s & (1
a) Facial expressions can always be faked Dol jedai an sl Gyl (o
b) Facial expressions show emotions dall el s S Y (g
c) Facial expressions can never be faked sl izl (S ¥ (2

d) Facial expressions cannot be read

3.) How long do micro-expressions typically fhale Aaal) il janll L8 jains Al sl 4 Le (3
last? s 0.5 (I
a) .5 second Ll (e
b) 1second 6 25/1 (z
c) 1/25 second Wl 0.25 (o

d) .25 second

4) What do micro-expressions typically show? fodle 288l &l jpaill elai Bl (4
a) Faked emotions Ay e il e (1
b) Complex emotions 3aiaall Cabal gl (G2
c) New feelings s elia (z
d) Universal emotions Apallall e liall (2
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5.) What does FACS break muscle movements
into?
a) Action units
b) Autonomic understanding
¢) Automatic unit
d) Actions understood

6.) What is part of the lower face?
a) Eyes
b) Nose
c) Orbital
d) Eyebrows

7.) Eyebrows rise with both fearand ____.
a) Anger
b) Surprise
c) Contempt
d) Disgust

8.) What happens to the chin when someone
IS angry?
a) Forward
b) Down
c) Straight
d) Tilted

S sy Aglagall J sea¥) 481 e alkai a5y 3 e (5

£Slaal

Jaall laas (I

G agdll (o
Al sas ) (£
dagea Dlel a Yl (2

fan sl e Al e 3l g L
Osedl (i
sy (<

g (=
dealall (2

. s Al e IS ae ghalall adl

uzasll (i

slalis (@
gl a3 (C
JReEY) (o

fhale [addll S Laie (80 dhasy 1al
A (@
iy (@

piis (@
Sl (2
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9.) are an important part of Jall Aal o pga 6 > 9
body language.
daall
a) Tone ) (
b) Facial expressions sl oS (=
P > (2
c) Volume SlelaysbdS (2
d) All of the above
10.) Aflashof __ will typically i cdasll e sile (aa i o = (10
flicker across the face, even when feelings ool b aSadll iy Lavie
are kept in check. . )
: Oe¥) alaail (1
a) Insecurity Ldda fble (o
b) True emotion sl (e
c) AandB SRR AE

d) Neither A nor B
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Module Seven: Review Questions rdaglad) Bas gl daa) e
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1.) What describes a powerful walk? Sl el Comy sMI L (1
a) Slow dady (I
b) Running sl (w
¢) Quick & (z
d) Leisurely deo e (2
2.) Legs need to be _to indicate power. RTCIIPIRE I oY oS ol e (2
a) Together b (I
b) Closed e (o
c) Apart Lhill Goeas (2
d) Crossed dakilite (2
3.) What direction may a client’'s head move if a1l o IS 13) daandl Gl ) 408 & jay 38 63 olasYI Lo (3
they are from India? il (i
a) Side LY Y (s
b) Forward lall (2
¢) Backward Jasy (2
d) Down
4) Hand gestures are ____ Al Glela)) (4
a) Universal Ldle
b) Natural dapla (@
¢) Cultural A (=
d) Learned alsill 335k e (o
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5.) What type of body position builds trust?

a) Tense

b) Relaxed

c) Authoritative
d) Closed

6.) What will decrease trust?
a) Smiles
b) Relaxation
c) Listening
d) Barriers

7.) What is not mirrored in speech?
a) Pattern
b) Tone
c) Pitch
d) Rhythm

8.) Mirroring in a business setting is typically a

conscious choice for .
a) Women

b) CEOs

) Men

d) Colleagues

0

3 5 gl (i
eld yiul (@
S5 (z

Gl (2

Fagl) Jaaw 3 L

clalua¥)
A yY) (g_a
el (¢
BENPNIRNE

SN b ey Y () L

Ll (§
Al (o
Caldl (7
gyl (2

slatll (]
O sl el ) (o
d=JV (z
;L)S\ (J
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9.) Learn how to adjust your to each
situation.
a) Speech
b) Body language
¢) Emotions
d) All of the above

10.) Powerful communication breeds
a) Confidence
b) Respect
c) AandB
d) Neither A nor B

e Sy al)

o TS e i (9

28 (d

Ll dal (@
ikl gl (z
Slelajyyla S (2

g sl Q¥ YL (10

agl (i

=5l (e
u‘ﬁ}i\J (J
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Module Eight: Review Questions FALall) 3 gl) da) e
1) What does showing palms signal? Sl 3 L) edasi 1le (1
a) Deception glaall (i
b) Submission Al (o
c) Authority ibld) (z
d) Sincerity c=dAY (2
2.) Where will hands go when someone is flo Ladd QIS Ledie (s caadi gl (2
lying? wilad (i
a) Side Al (w
b) Lap wadl (z
¢) Face e (2

d) Together
3.) What is someone likely to do after a lie? O 2ay Lo s alady o Jaing M e (3
a) Smile Llayl
b) Lick lips szl 5l (o
c) Laugh daal (z
d) Frown ool (2
4.) What is another reason for a closed smile foX e Ja Y ddlae el Al s 4 e (4
that does not signal a lie? Glacil (i
a) Nerves Ol elaa) (@
b) Hide teeth ALl (=
c) Authority daldl (o

d) Passivity
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5.) In what direction will eyes look if someone el addl) 13 G sl e sadie A oY) s L (5
is left-handed and using imagination? fdeal) pasis s
a) Up ey (
b) Right B e (@
¢) Down Jany (z
d) Left Sl (8

6.) What is a sign that direct eye contact Ju 8Ll Gl Juai¥) o s A Al 8 L (B
indicates a lie? o e
a) When it is unmoved G ah ¥ lexie
b) When it glances 3k il Ladie (o
¢) When looks up Gy ledie (¢
d) When there are many changes ol Ge yadl dllia S Lexie (3

7.) Deception is indicated when posture i gall 3 ) ) 6K5 Ladie g ladl) ) Ly (7
changesare _____ dapk
a) Natural sl Jiul (@
b) Relaxed B A (z
c) Clumsy e gad e (2
d) Smooth

8.) What does extreme stillness indicate?

i sall 8 )yl (58 Lasie 18 s (8

a) Honesty u—”-“"" (
b) Deception G%}.N‘ (=
¢) Submission B (@

oo s e (o

d) Authority
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9.) Body language can expose . S el AR (9
a) Eye contact el )
el Jas¥) (
b) Tone "’
Aaxill (@
c) Deception £l ((C
d) Voice Cipall (3
10.) Body language typically reflects the e sale 2uall 481 L83 (10
___of a speaker.
a) Voice :ij ((\
b) Message o ('C
c) AandB L._,y}iy (2

d) Neither A nor B
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Module Nine: Review Questions rdalil) 3aa o) Az e
1) What will prevent nervous body language? fnaal) dall 43 aiay 3l L (1
a) Smiles claluay)

b) Gestures Glelagyl (&

¢) Practice s ledl) (2

d) Relaxation s Y (2
2.) What will signal interest? falaia ¥ () s AN e (2

a) Shaking head ol Sl (

b) Being still oSl (o

¢) Occasional nodding ==l Y (z

d) Smile N E
3.) What will improve self-esteem? A Al fial Guass A L (3

a) Relaxation NE W I

b) Dressing well Tas Gl oli (o

) Smiling i) (z

d) Tone darall (o
4.) What does not improve confidence? FAl ey Y M W (4

a) Mumbling darazdl

b) Posture a8 gall (2

c) Exercise Gl (z

d) Appearance oebaall
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5.) What type of posture should be avoided? fasiad g ol sall ¢ 58 8 L (5

a) Slouching A (I
b) Straight aina (2
c) Relaxed {A il (z
d) Closed Gl (2

6.) What will posture improve? $a gall Gty s sl e (6
a) Strength g (I
b) Communication L) (o
c) Alertness abdll (z
d) Understanding eedll (2
7.) What will poor body mechanics affect? fAimal) puall K180 le igin g3l L (7
a) Age el (i
b) Strength 358l (@

c) Posture ol sl (z
d) Speaking Qadl (2
8.) What should be avoided? faniad gy M W (8
a) Open communication £ sad) deal gl (I
b) Nervous gestures dasanll Glelay) (o
c) Honest communication Glall dal sl (7
d) Relaxation sl iyl (a
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9.) People make snap judgments about each sle 3L Gandl pginns (e Aa e LWSST G amy (9
other basedon

aalldd (i
a) Body language Sl (o
b) Attire d:a\ S G (2
c) Poor communication Aalall 3 ) puall (2
d) Public image

10.) Faked body language typically looks sale 55 A4 3all 2uall 331 (10

a) Comical #Z‘i((‘
b) Disjointed . (.C
c) Unnatural b C}u :

d) Band C
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Module Ten: Review Questions

1.) What is not a way to reduce stress?
a) Exercise
b) Journal
¢) Diet
d) Communication

2.) What can affect gestures?
a) Actions
b) Communication
¢) Emotions
d) Movement

3.) What should be addressed when
communicating?
a) Meetings
b) Facts
¢) Sentiment
d) Emotions

4.) What should be addressed when
communicating?
e) Meetings
f) Facts
g) Sentiment
h) Emotions

=5 dilal) 5aa gl daal ya

¢ 5 (pn all Ay i o Le (1
s (@
&a\hﬁd\ FLL':.'J\ (G
aylasyl (a

felela) Gle Sin ol oS gl L (2
Q\;\‘);:}ﬂ (\
L) (o
bl ) (7
Sl (a

Tlaiy¥) die 4l gl Camy Lﬁ.ﬂ\ L (3
Slelaay) (\
Glaald) (u

selad) (z
cabl g2l (2

€0l sl U 4% jas ngall e (4
Y (T
el (@

el (a
abl gl (2
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5.) Honesty must be perceived in the words s Gaaall e ) e (5
and __. ralldal (]
a) Body language el Y (@
b) Actions bl gl (z
¢) Emotions Al (s
d) Language
6.) Responses should be guided by . : ~ sl 2 i o s (6
a) Personal tone Lemi sl Al (I
b) Emotions Cabal gall (o
c) Body language of others AN aal A (7
d) Instinct 336 (9
7.) What is more effective at communicating? fOuai¥) i dlad ST 8 L (7
a) Words Ly (i
b) Body language Sl A2l (@
¢) Language 4l (z
d) Feelings oeldal (2
8.) Body language and ____ determine how ol ) et cas FIEWEN|RELICREN By §
we view people. e (
a) Instinct selidl (w
b) Feelings Gl (z
c) Words i (2

d) Behavior

This document is a property of Asaseeyat Academy (Asaseeyat Academy is a service provided by Asaseeyat Consulting Service — COPY RGHT FROTECTED ©
©ihs sine adall (5 s - (R LiiuY) landll il AS 55 e Aedis Fadd clnlid $paST) Slaulil GuanlSY @l 285 5l) o3a

29



4 nn o
Mseeyat
cademy

Optimizing e-Learning

9.) The key to instilling trust is matching your o Haua 5l diithe 4 A3 e £l (9
body languageto __ : ELE (1
a) Your words liba) o (o
b) Your emotions diadd (2
uﬂa;; (J
¢) Your tone
d) Your volume
10.) Emotions can affect (sle il sl i ol oS (10
“ e \ i
a) Breathing UM (
4 gall (2
b) Posture Sl (z
c) Gestures el sk & (2
d) All of the above
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