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Optimizing e-Learning

Module One: Review Questions

1.) Standards are determined by___.
a) Income
b) Birthright
c) Ethics
d) Morals

2.) Companies need to treat all of their
employees ethically?
a) True
b) False

3.) Which is a benefit of running an ethical
business?
a) Less likely to be fined or sued
b) Improve their community
c) More productivity
d) All of the above

4) What determines the ethics of an
organization?
a) How much money they make
b) How many employees they have
¢) The company culture
d) The location of the company

5.) What unethical behavior caused the E.F.

Hutton company to fail?

a) Charity donations

b) Check kiting

C) Reporting accounting errors
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d) Paying fair wages

6.) What is a company’s moral obligation to its
investors?

a) To invite them to meetings

b) To include them in decision making

c) To pay them back

d) To ask them for advice

7.) To build good customer relations, a company

must___.

a) Provide safe products

b) Honor warranties

c) Contact customers regularly
d) Both A and B

8.) Another benefit of managing company ethics

Is__

a) Being fined

b) Decreasing employee morale
c) Saving money

d) None of the above

9.) According to the Practical Illustration, Jim

Johnson had what type of business?
a) Unethical

b) Ethical

¢) Poorly-run

d) Out-dated
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10.)  What happened to the company after he faclil) 22y 45 40 Cas 13l (10
retired? el
sale) ()
a) It closed e (
L il o (2

b) It changed hands

IS Bl s @l (7
c) It was a big success

(o Laa 9‘5& Y (.J
d) None of the above
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Module Two: Review Questions P Baa gl) A2l s

1.) Which is not an organizational benefit of

ethical companies?

a) Convinces employees that the company
truly values ethical decision-making

b) Builds awareness of ethical issues.

c) Creates an ethical guideline for
employees to follow

d) Less profit

2.) Which is not a tool for managing ethics in
the workplace?
a) Give it time
b) Immediately fire those who make
ethical mistakes
¢) Be open
d) Integrate ethics

3.) Do all companies need to fill the roles of
CEO, ethics committee, ethics management
team, ethics executive, and ombudsman?
a) Yes
b) No

4.) Implementing ethics in the workplace is a
complex but ____ task.
a) Difficult
b) Interesting
¢) Rewarding
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d) Pointless Ay (o
5.) Implementing ethics in the workplace will saly Jumdl 2L ) Jaall (1S (3 CLENAY) Gadi 5250 (5
lead to better profits and _____ growth S
a) Long-term .
: . g Jishll gadl e (I
b) Limited 5250 (o
C) Excessive L (z
d) Small Sypa (2
6.) Unethical business practices can create el D ASIAY) s 4yl cile el 355 O (S (6
immediate financial ___ -”Jﬁf’-‘k‘
B‘)Lu'; (\
a) Loss
: . sl (2
b) Gain
7) _canresultin loss of reputation A8kl dxaudl a8 W g5 o Sy (7
and finances. )
BJ\J}“ & g (\

a) Poor management
) g & plall 2e ) & 45 0e (@

b) Code of Conduct o IS A 5 s (2
c) Poorly written policies SAY e Gl (o
d) Unethical behavior

8.) Managing ethics requires time and____. 5 sl (AN 5 i) llati (8
a) Constant assessment ‘
il all (]

Adliae e gana (7

b) Vague requirements
c) Various groups

d) None of the above G laa e 5 Y (2
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9)) An ethics executive or officer is trained to = e CUEMAY e Jssmsall sl g2l J g gasall 8 &5 (9

resolve ____ problems. (Sl

a) All company A, g (l

b) Ethical LAY (o

c) Business ijy\ (.G

d) Money Jul (2
10.) Referring to the Practical lllustration, fU g e Sle Jalad oS ¢ Laal) mua gl ) 5 L3NG (10

how did Matt handle the situation with )

Paul? ﬂ:ﬁ (

a) He fired him — wﬁ; ((;

b) He sent him to training AT ad ) G di (2

c) He talked to him
d) He moved Paul to a different
department
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Module Three: Review Questions ANl Bas gl Aaa) 4

1) Does personal information need to be ol Blially dlaall ) Lpad Sl Sila slaall Flisi o (1
protected and kept confidential for a DT, 058 A Lt
company to be ethical? axs (I
a) Yes Y (<
b) No

2.) Ethical companies protect the rights of Aty Sl (g 21 AV 3 s (cand AEMAY) IS, (2
individuals from discrimination and el e
harassment, regardless of what? ol (0
a) Ethnicity el (@

b) Age e (@

) Religion el s le dS (2

d) All of the above

3.) The use of social networks should be JS Alaad ¢ 1ale 8 Ao Laia¥) Gl aladiul cpaal sy (3
included in what, to protect both employee fardl cabia s il sall 0
and employer? dpa gt lulis (I
a) Privacy policies Jeall Caalia 48 (o
b) Employer agreement Babadl 8 (g
) Validation report Jasdlgs (o
d) Test agreement

4) Companies are legally bound to provide a A e Ay g Bl Aa ke S AD (4
safe working environment for ____ o )

a) Ethical employees uﬁ:;%;\ﬁﬂ (S
b) Older employees saadl silasal) (z
c) New employees Omb sl s (2

d) All employees
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5.) Your place of employment has no right to s (e lil ) gdia e g 3ULYI G Gall 4l Gl dllee %4 (5

look at your social media posts. gl deal 5
a) True d
G
b) False s (o
6.) What implementation in the workplace can il wiay o Sy 3 Jandl (S 8 Gkl 2 L (6
prevent harassment? ‘
- s
a) Training o e
. ' Sl Aa8lSe Ao (@
b) An anti-harassment policy Bl (z
c) Discipline asl (s
d) AandB
7.) An ethical organization is ableto ___ the 355 & Gpibasall (5 sle 538 LAY dakiall (7
rights of employees with the rights of the Jeadl cala
employer. @ (
a) Understand Lt (o
b) Create o) (z
c) Balance dalai (2
d) Ignore
8.) Instituting clear ______ will prevent any Sl pida sall ( JalA (4 piass el L) (8
confusion between employees and Jesdl
| . . .
employers . Akl s 2l @ (
a) Rules and regulations Ayl s (2
b) Privacy policies sy (7
c) Vacation days Gas s s B Y (2

d) None of the above
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9.) Taking a drug test before beginning a new A s dee ey Ji Gl paad) sl o) a) (9

jobis ‘

o (]

a) Annoying ccf (

b) Common Al (=

B2 (z

c) Wrong Ol e, (o

d) Against the law

10.) Searches should be conducted ety g Al Gl Gililee ol ) i (10

carefully and with the instruction of )
Lladl 5yt (]

—S__ M Aladl dk 3l (<«
a) Senior Management

) o1 e (2
b) Local police Jaal daes (2

c) A lawyer
d) A coworker
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Module Four: Review Questions sday) 1) 3aa gl daal sa
1) Which is not an area of responsibility that Lo e V) 8 Wadal a3 4l g ) Jlas Gl 58 Lo (1
must be considered in regard to social faellady e ldia¥) Dlalily sl

ramifications of a business’ actions? s (I

a) Legal AL (<

b) Financial gl dadl (2

¢) Philanthropic Adaall bl (o

d) Internal politics

2.) What percentage of Timberland employees gl (& OaS biall 83¥ jaad (il sl 4 sial) Al 4 Lo (2

are involved in the Path to Service o A8 Ll e il sall 2oy 55 < Path to Service
program, which helps employees be Hosindl el
involved in community programs? Z1
a) 1% 710 (<«
b) 10% #25 (¢
O 25% 795 (2
d) 95%
3.) What typically conflicts with social oo lda¥) Ll sl g dile g )l s3I Lo (3
responsibility? A Laa¥) <l (i
a) Social earnings Al Slalad) (o
b) Public needs dee¥ 7)1 (7
c) Business earnings S Gadle (2
d) Summary decisions
4.) Stakeholders typically include: oo Aaliadl Claal dosy (4
a) Investors e (]
b) Customers < Sl (L
¢) Employees sl sdl (2
d) All of the above Shelays e S (2
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5.) Socially responsible companies are gk Lay el g1y Lo Laliad A g jasall S AN o 515 (5
obligated to meet: ‘
a) The public el (

22l pals gl («
4 ) clllasal) (#
o Laa c‘g& Y (J

b) New employees
c) Legal requirements
d) None of the above

6.) Financial ethics cover: Al LAY s (6
a) Fair salaries " )
. . dale (!
b) Fair prices -
) e Aslall e (o
c) Fair payments Al e Bl (7
d) All of the above ShelaysldS (2
7) Sometimes responsibilities conflict Al e Sl (e Blal (7

with each other. )
ol 5 A 2l 3 sall (]

4ol A laia¥) (@
als gall g Jaall caalia (z

éml.aa;@iy (J

a) HR and manager

b) Social and business

c) Employer and employee
d) None of the above

8.) Lean earningsanda______ complicate the A s sesall G ) 5l dany 5 Akl 2L,V (8
balance between social responsibility and L AS,A sai s dpelaiayl

company growth. e d
Alaidy! Caxiia
a) Poor economy

LS_)S L) (<
b) Wealthy economy il il (7
c) Sustainable product A, clulas (0

d) Company policies
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9.) Many organizations are being recognized o sl e labiiall e yaally Gl yie Y o3 (9
for their )
a) Input Gl ()
Lﬁ).-.‘ﬂ‘ Jaadl (L_}

b) Philanthropy

LI @l (z
¢) Financial increases

(o Laa 9‘5& Y (.J
d) None of the above

10.) Businesses need to provide their pec LY = Lpaabise 3555 ) IS Al #Ua3 (10
shareholders with __ to convince them to AS ) (A pgl) gol il Alial 5y
continue to invest their money into the .

Galai ()
company. LS (o
a) Feedback Sl (z
b) Earning Gl e 3 Y (2
C) Reports

d) None of the above

This document is a property of Asaseeyat Academy (Asaseeyat Academy is a service provided by Asaseeyat Consulting Service — COPY RGHT FROTECTED ©
©ihs sine adall (5 s - (R LiiuY) landll il AS 55 e Aedis Fadd clnlid $paST) Slaulil GuanlSY @l 285 5l) o3a

12



4 nn o
Mseeyat
cademy

Optimizing e-Learning

Module Five: Review Questions Ausaldl) Bas gl) Aanl e
1) Typically, there are how many ethical Sallall il ZEMAY) julaall 220 oS (1
standards for interpreting the world? 3 (

a) 3 5 («
b) 5 8 (z
c) 8 10 (2
d) 10

2.) Organizational ethics flow from where? daardaril) CLEMAY) 3835 ol (e (2
a) Bottom up eV N dad e (0
b) Top down did el o (o
¢) Public domain pldl Jadl (#
d) Employee actions bsall Qlel 2l (2

3.) Honest accounting practices, accurate Al s 5eal) Jaatis G GV 5 A 3l Aol Cle jles (3
advertising, and taking responsibility for e o Al ellasdl oo
mistakes are examples of what? A< yidall COlzasall (]
a) Common dilemmas AEAY) Gl (o
b) Ethical targets oA (g
¢) Laws Jall G (2

d) Rights of business

4.) What is the first step to making ethical CADAT ) 8 MAsY oY) s shall 8 L (4
decisions? fAICa dalas fa o (|
a) Can the problem be ignored? 430 58 il i Al b (0
b) Does the decision have legal S (e 2 e G Ja Saa da (7
ramifications? il gl o Jall sl 345, 5k i o (2

c¢) Can the issue be solved with more
money?
d) Is there a way to make money from the
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situation?

O AY dlaady ladie Lgaladinl cany ¥ il Y1 4 L (5
ST e 05 Of e

5.) Which tactic was not recommended for
standing your ground when others are

trying to influence you to behave sl (]
unethically? Cakalil) (o
a) Bribery cdl (e

LAJ‘A cu.\j\ (.J

b) Sympathy
¢) Reason
d) Staying firm

6.) The goal when making ethical decisions is
to:
a) Do more good than harm
b) Leave no stone unturned
¢) Go with the flow
d) Take it easy

7.) Make a decision and .
a) Hope for the best
b) Play it by ear
c) Stick to it
d) None of the above

8.) Respecting the rights of others _____
a) Is not your concern
b) A moral obligation
¢) Hard to do
d) A lesson to learn

s AN )Ll A xie Caagdl (6

G e ST Al das (0
lgs ALY (@

Dl el (7

adaliy J}Agﬂii (2

s )8 s (7

Juadl) & e (]
GV Gk o el (@
G lea e B Y (2

R AY) Gsia ol yial (8

Ails e gl (I
a5 (@
4 el sy (2
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?le R (.ﬁ
9.) This approach uses honesty, compassion, Asladlls srally cally daa 5 Baall meil) 13 padin (9
love, patience, and courage to guide olud) 42 51
behavior Ll lal e
a) The Common Good Approach s :
Slai) @i (<
b) The Fairness Approach il zeidl (z
c) The Utilitarian Approach Jliadll zgia (2
d) The Virtues Approach
10.) An ethically run organization will ol A (AT <y i ) Al M (10

make the right decision

a) Reqgardless of legal obligation )
) 9 ' g J Sl ol Y el (s pay (|
b) Every time

3e S (@
c) If they feel it's the right thing to do alee i o) mmaaall o2l a1 o 15 1) (2
d) None of the above. G las e 2B Y (2
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Module Six; Review Questions

1.) Whistleblowers are protected under the
law?
a) True
b) False

2.) What are the two types of whistleblowers?
a) Legal and lllegal
b) Social and Political
¢) Red and Green
d) Internal and External

3.) Blowing the whistle legally requires you to

have that the violations

occurred with company knowledge?
a) Reasonable belief

b) Unknown knowledge

c) Plausible deniability

d) Monetary motivation

4) The term “whistleblower”is
a) Scottish
b) Canadian
¢) American
d) British

5.) Legal protection has been provided to
whistleblowers since the .
a) 1860s
b) 1920s

sdudld) Bas gl) daal sa

$OEN ey () srane Clalladll e saliadl (1

flallaal e Gadaadl e 5 lea e (2
Gl s Hl (I
daubaad) s dpelaia ) (@

YOZEN ';\2“) )A;;Y\ (C
Ay AR (2

el (58 o) Usild 3 ilall 4 5 callaiy (3
€S, 2 juay ciian ALY

Jsinall ey (|
Ay e e 48 pa (@
Jsindl JSY) (2
i) @l (3

2 " plull mllhias (4

Uy (
¢S (@
S (g
Oxtit ) (2

Qi QA e cpalaadl 40 Glal) Aglaad) y 63 o3 5

e alil) ol Gl ({
bl ol il e (o
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¢) 1960s
d) 1990s

6.) Many companies have ways of doing this
anonymously so that the employee will be
protected from ____

a) Newspapers

b) Retaliation

c) Nosy coworkers

d) None of the above

7.) Whistleblowers need to protect their rights
and possibly seek ____ to shield themselves
from retaliation.

a) Refuge

b) Legal counsel

c) Advice

d) A new profession

8.) You should only "blow the whistle’

when__ .

a) rights of others are knowingly
compromised

b) health of others is knowingly
compromised

c) safety of others is knowingly
compromised

d) All of the above

9.) External whistleblowers go ______ with the

g (2
Sl (2

iy s e S (50 @l ALl (§ )k Lepal IS ) (e 22el) (6

Casaall (I

Ay (o

Ol puadll Jaall 3 (7
G laa g Y (2

O La s agd i Alea ) Qi e () sadaall Uiy (7
A (e agusdil Alaal &

szi.A (i
8 it (@

B dige (0

Leie 13 ilall (§3U)" Laié clile (8
e fe nAY) Gty ) &3 (]
2ad e phadll AV daia (el (@

2ad e hadll AV A (i 28 (7
Slelay sl S (2

A pa (g slalay G JlAd) (paladll (9
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issue. oW Ay (d
a) to law enforcement -e)“‘—if‘“ﬂ (<
: 5 Ak J (7
b) to the media. e s (@
. @yl g dS (2

C) toanew job

d) Both A and B

10.) Internal whistleblowersgo__ to AShe oo g sy calalall sl (10
report a problem ‘
Aalzid) Jal L gazdl (I
J3 (2
d""‘"‘ Lae ;‘;& Y (J

a) To someone within the organization
b) To the police

¢) Home

d) None of the above
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Module Seven: Review Questions Aaild) 23 gl) daa) e
1) Being an ethical manager means that you 13k o e cald LEAT ) e i S (1
. , ‘
are respon5|ble for what: = (I
a) Profit ol (@
b) People ) (z
c) Principles el sl S (2
d) All of the above
2.) Which is not a trait that is associated with AN 5ol Lag 5 Y I Al o8 Le (2
ethical management? il (|
a) Integrity asladll (o
b) Transparency e (2
c) Greed gl (2
d) Utilitarianism
3.) Which are ways to help promote ethical AN L) 550 (Asaeludl 50 a L (3
behavior? GMAYI 3 1) ey o ghai (]
a) Develop an ethics management bl ) g8l 4 sae pua s (2
program il A EY oSl Qe jal g Glubus pay (7
b) Develop a code of ethics el sl S (2
c) Create policies and procedures that
reflect the company ethics
d) All of the above
4.) Managers have a responsibility to :  Adssee gyl deaii (4

a) Behave ethically . .
Sal Jsiy Ca il (
ABaY 5y (@
paall paddl yial (2

d) Both A and B QoS (2

b) Manage ethically
c) Choose the new manager
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5.) All companies are responsible to make a ol e ) Gt g A ysee QIS LA mes (5
profitinorderto ____ ‘ ‘
. i s (
B hical ¥
Z) Se ejt Ica shadl ad e ol (o
urvive . . .
: peib e A4 (2

C) Represent their employees G laa e 5 Y (2

d) None of the above

6.) The ____that govern the organization will Gl Lo A8l el dabidl Sy ol (6
help the company to act ethically in every e 8 A AA I
area. e
a) Mahagers Y (w
b) Ethics Gl (z
c) Employees ol sl (o
d) Laws

7) The ____ behaves with integrity and leads 398l 3 68 5 dal 3 8 pay (7
by example. .

2 ()

a) Manager X (

b) Empl X Gl (<

mployees sl (z

C) Investors Osaalaall (2
d) Shareholders

8.) The company and its _____ are transparent, Gsdia Y 5 AL () genty Ll Cpaill 548, (§
and do not hide their actions. pelladl
a) Employees ) )

Py créha gl ()
b) Supporters il (o
c) Managers s (g
d) Investors O iaall (2
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9.) Ethicsand _______ are extremely personal. Alllipads jula 5 EAYI(9
a) Dietary choices L .
b) Values sl albal
. ~all (@
c) Personalities Sl (z

d) None of the above G laa e 5 Y (2

10.) All rules must be enforced in order 2S5 Allad (5583 () Jal (e 2o ] 8l ases 25 Cany (10
to be effective and to curb

P hoi .
a) Poor c'areerc 0|'ces ol Bl Al (
b) Unethical behavior Y e Il (o
c) Poor working relationships ) Jaall B (2
d) All of the above ShelaysldS (2
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Module Eight: Review Questions ALAEY Baa gl) Aaa) sa
1.) Itis important to address minor unethical 8ol pladind seluf 5 (AR e slull dallas gl e (1
behavior, like cutting corners and abusing R S N “"*"J:‘
: . ¢ | sl
sick leave, because it may lead to more shll s
unethical behavior in the long term? T (I
a) True Ui (o
b) False
2) It is easier to deal with the aftermath of e Jalaill (e gl (EAY) e el slull Clae I ae Jalall (2
unethical behavior than it is in preventing Fanic
o )
It @\M (\
a) True i (@
b) False
3.) What should be done before a workplace fdanll &a A Jaxill o) ja) i alad a3V L (3
intervention is performed? i sid) sl slesinl (i
a) Call an interventionist dae ddad pua (2
b) Create an action plan e aainy (z
c¢) Meet beforehand Slelaysle S (2

d) All of the above

4)) What is another tactic to dealing with TR e oLl e Jalaill AW ) s L (4
unethical behavior? i )
ali gl ): 5 (
a) Firing that employee - 5 Mdmf (
b) Improving job satisfaction bl il et (-
p' 9J - ped 2x Cuale GA (7
c) Creating a new position for them Slelsys LS (3

d) All of the above
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5.) What is the best way to handle the Tl sall A e ) e dalaill 43 )l Juadl 0 L (B
unethical behavior of an employee? ) ) o
Gy S0 1 ped dusl ()
LE A VEPRVE PRI (W
. Joidl Ao a3 (g
c) Visit them at home elic 3L @iy Ll (g el aal e callal (3
d) Have a subordinate do it for you

a) Send them an email
b) Speak to them face-to-face

6.) When you suspect an employee of e Gy ¢ (BUAT e sl Lo il o sl b el Lavie (6

unethical behavior, you should... Syl L) Sl e (]

a) Not jump to conclusions I sal) ) (o
b) Assume the worst ey oe oY Jl (7

. .« . - LAA; ™ R
c) Ask others for their opinion EE R A

d) None of the above

7.) What is the title of a professional who can Al LIS) vie acbuall 4y (5301 o sl il s Le (7

help when a situation of unethical behavior fdanll S 8 (DA e sl

is discovered in the workplace?

a) A podiatrist i?_‘;—‘ﬁ (S

b) A psychologist Jasie (z

c) An interventionist $ual e ale Jlasl (o

d) A pathologist?

8.) How long should an intervention last? il ety of gy e ) (8

a) 30 minutes )

b) An hour and a half , MJ 30 (¢
Laigdelu (@

c) All day asll sk (z

d) An hour or so Ay g fldel (2
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9.) If necessary, an employer should offer to e o o deall Calia e amg e a1 23013 (9
___for an employee in need. Uil Cala gal)
a) Provide more money

Il e el yidgi (d
b) Allow time off Ge el s (

8k il (=

c) Help find proper treatment il 2 Mall dlay) S xele (2

d) Help find another job Goaldnhy o gl acls (o
10.) According to the Practical lllustration, why Vb S 5 Le Glle ALl ¢ el s sil) s )l s (10
did Viola often make mistakes? follasl

a) She wasn't trained properl ;
: Propery Tnaa S e ayal (]
. , e Jil (@
¢) She didn't have the aptitude for the sl el e 3, Ll (S5 ) (2

tasks

b) She put in minimal effort

LB':"“‘ Las ;-‘554 Y (J
d) None of the above
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Module Nine: Review Questions

1.) Business ethics begin where, on the
organizational chart?
a) Middle
b) Bottom
c) Employee level

o

) Top

2.) Who should be surveyed to determine the

needs of an organization?

a) Employees

b) Employees and customers
c¢) Customers

d) Politicians

3.) What should an organization's ethical

principles reflect?

a) It's needs

b) Profit margin

c) Wages increases
d) Production ability

4.) Ethics in business requires:
a) Diligence
b) Hard work
c) Money
d) Both A and B

sdalil) Sas gl daal e

el Ll e Jaall cilbddal las ol e (1

. e “ (i

g (<

als gall (5 glna (z
=Y (e

fhaaiall cilaliial yaail Ase ing 53 e (2

s sall (]

s ezl 5 (il sall (2
Sl (g
Ol (2

e Aalaial AEMAY) foaliall 4 of a3 Lo (3

labial L) (]
= Ul (@
oa¥3L) (7
Y e s (o

rdend) 8 3DAY) ks (4

gyl (d
AL Jaall (<
JW (z
ooyl (2
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5. It is important when building an ethical 1o Al dee ey die agall (0 (5
business, to: ‘ ‘
Gl g el 5 )Y daas (|
ABNAl Y il sall aas (@
AEAT 5V (il sl £V 58 0m (g
o Laa c«g& Y (2

a) Outline roles and responsibility

b) Pinpoint the more ethical employees

¢) Pinpoint those employees who are less
ethical

d) None of the above

6.) Needs to address in a workplace survey Lo Jaall (S0 & bl (8 Lgiallae cang Al Claliia¥) Jodi (6
include: e
a) Value's A
b) Conflicts e 331 (o
c) Trust @ (z
d) All of the above ShelaysldS (2

7.) Anonymous surveys allow people to: b bay GalaiB e jrad) A seae e St (7

a) Describe how the company runs )
A, Jani oS Caa
daad) 3 e 583 (@
el g e s SA (2
pemdt ) e s SAL (2

b) Complain about coworkers
¢) Complain about their jobs
d) Complain about their boss

8.) A company that ranks low in personal Las) et lll A s punall (B dumidia 45 50 D3 AS 45 (8

responsibility probably: )
el Alhe agal (I

Ol sall 2 ya () )50 Jaza 4l (2
s S8 Laih ga sal @Y (g
G lon o2 Y (3

a) Has a bullying problem

b) Has high employee turn-over

¢) Doesn't pay their employees well
d) None of the above
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9.) According to the Practical Illustration, how

did Kevin maintain a high level of

organizational integrity?

a)
b)

10.)

He created a company code of ethics
He appointed an office ombudsman to
ensure it was being followed

He made his presence known within the
company

Both A and B

Because of his work in creating an

ethical and friendly environment, his

employees felt:

a) Fulfilled and happy in their positions

b) Annoyed that he was always around

c) Frustrated at their inability to affect
change

d) None of the above

Ge Je 5 sia e (a8 Jaila S ¢ Laall o sill a5 (9
0ipaulatll Aal 3l

Al LA g L (]
4Ll Jlawal Al Gl (ai€a (e (2
Kﬂ\d&\d{)}@&)ﬂd}iﬂoi (C

L_i‘jiwvns (.ﬁ

ol Loy o silasa yadi ¢ Apa g5 AR Ay A 8 alee anss (10

a@.,\ml_u ‘”; elazas 5 JaiSa (\
ila 035 5 (0 e S (@
Dadl) Glaa) e agh )N ate (e shias (g

d.\u\.a.q;@iy (J
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Module Ten: Review Questions

1.) Many government agencies demand that

are in place before they do

business with private companies?
a) Ethical safeguards

b) Profit safeguards

c) Labiality safequards

d) Employee retentions

2.) A Code of Ethics is the foundation of an

ethics program. The Code of Ethics needs
to address what issues?

a) Laws and regulations

b) Company needs

c) Ethical values

d) All of the above

3.) Who is exempt from the Code of Ethics?

a) CEO

b) Shareholders

¢) No one

d) Board of directors

4.) Why is it important to perform an internal

ethics audit?

a) Evaluate the design of the ethics
program

b) Evaluate the effectiveness of the ethics
program

c) Evaluate the execution of the ethics

=5 dilal) 5aa gl daal ya

O Aaa Sl EYIS G e ppaall Gl (1
Aalall S il pe Jaladll Jd 5358 50
LAY clleall (]
el Glilas (o
deadll Gl (7
Cpdha gall elasinl (2

YAV D gaa MY gali el & BAYI D gae (2

bl s Lo dallee ) zlisd

Akl g ol @l (]
A, claldal (@

By a8 (7
Slel 3yl S (2

SOYAYI 4 g (e Al (e (3

gl Gas N (
O saalusal (o
aly (z

s palaa (2

SLENAD ks 383 o) ) el s Lo (4

CLENAY) mali ) aranal anii (|
LAY el Allad ani (o
CLENAY) el 0 24 ars (g
Slel )l IS (a
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5.) In order to get the most from a program, it

program
d) All of the above

IS necessary to:

a) Evaluate the content

b) Make adjustments from time to time
c) See input from his superiors

d) Both A and B

Ethical safequards need to be in place to
ensure:

a) Employees’ comprehension

b) Employers’ expectations

c) Ethical behavior

d) None of the above

7.) An internal ethics audit utilizes which

sources?

a) Surveys

b) Interviews

¢) Documents

d) All of the above

8.) There needs to be ___ for an ethics

program to be successful.
a) Managerial buy-in

b) New hire buy-in

c) Complete buy-in

d) Government approval

:Lﬁ‘)))".‘n G GQLI‘).J\ (e Baldiu (,_ms"i ‘9.\93.\1 X (5

s sinall i (1

AY iy e e o) sa) (
ailay ) e DA Gk (2
@ gl e D (2

sl emall gilSa 8 AEMAY) Clilaall ¢ S5 o oy (6

Cilisall g (1

deadl bl i 8 (0
S G (7
G laa g Y (2

Sadiing cladas S 3835 s (7

Gl gl (1
Gy M| («
Glaitudl (7
Slelay sl S (2

LAY el mady S s o5& o e (8

@Y &l ey (
aall el @ sl (o
Je) ;\)..ﬂ\ (C
iasSall 48 e (2
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9.) According to the Practical lllustration, how A0 sal oS babd eS¢ laall s gl s )l G (9

did Kevin plan to keep up with the fadhae 5 il sl § paiall lalia)

changing needs of his employees and . )
ging PIoY ale JS BYAYI 4 sae cuaat Jal (

? i

customers: Lol 4,85 131 B o ) a8 (o

a) He opted to update their code of wilas) e saeladl il B (7
ethics every year 3okl sl (o

b) He opted to research how to run a
better company

C) He opted to ask for help from his
superiors

d) He opted to take a leave of absence

10.) How did Kevin conduct his ethics $EMAY) 3y (4S5l s (10
audit?

Caly lea (d
a) He called each employee s Slea (

Lﬁ‘)” Cile SUata d.m_)\ -2 (<
wladl sal (7
Gjiu,ams €

b) He sent out surveys
¢) He conducted interviews
d) Both B and C
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