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Module One: Review Questions r A oY) Bas gl Aaal ye

1) Which statement best defines

‘communication’?

a) Means of sending results via the
telephone

b) Activity by one object that chances
behavior in another object

c) The imparting or interchange of
thoughts, opinions, or information by
speech, writing, or signs

d) Only the spoken word

2.) Which of the following areas is affected by
communication?
a) Productivity
b) Ability to solve problems
C) Relationships with others
d) All of the above

3.) Which two sections is Spoken
Communication divided into?
a) Verbal and Non-verbal
b) Non-verbal and Written
c¢) Verbal and Para-verbal
d) Para-verbal and Non-verbal

4.) Which of the following is NOT a factor of
communication?
a) Written
b) Counselling
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c) Spoken
d) Non-spoken

5.) What is ‘Audience’?
a) The people receiving the message
b) The number of people receiving the
message
c) Relationships with others
d) The way the communicator shares the
message

6.) What is ‘Method'?

a) The number of people receiving the
message

b) The people receiving the message who
thereby affect it

c) The way the communicator shares the
message

d) Relationships with others

7.) The following is NOT a method of Written
Communication:
a) Fax
b) Email
c¢) Debate
d) Text messaging

8.) Which of the following statements is
FALSE?
a) Paraverbal communication is what you
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are saying ehal il Sl sis e Sis dhal il (@
b) Communication affects your levels of SIS J sl 1 (2
stress

. . . . G las g 25 Y
¢) Communication is the imparting of S bas e ¥ (2

thoughts
d) None of the above

9.) What is Non-verbal Communication? S Bl ne Juaty)l e (9
a) What you are saying il (
b) How you say something

c) Gestures and body language 28 J8 S (S

d) Written words uall daly GlelaY) (2
sl il (3
10.) The following is NOT a method of sl A5 o e (10
communication: Qi aih (I
a) Braille

b) PowerPoint Presentations 5 PowerPoint o= (=

c) Text messaging dpaill Bl (7

d) None of the above G las g5 Y (0
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Module Two: Review Questions P Baa gl) A2l s

1) Which of the following does not represent bt ala die ¥ (b e 1 (1
a communication barrier? G LI AV ad sl Al 780 of aind Y (1
a) | can't explain the message to the other gagdy
person in words that they understand. o . P
b) | can't show the other person what | et e A pan Bl ol kY (o
mean DSV 5y saall agiys JAlles Aalk 4l A addll (7
c) The other person has a similar b
background to me and understands the e (S Jaal sill 1) gl Gl (0
bigger picture of my message
d) | don't have time to communicate
properly
2.) Which of these is not a language barrier? sl ala die ¥ (G lee gl (2
a) The people communicating speak the AR G oy shoal s ) Gl ity (I
same language )
b) The people communicating do not Gl O ¥ Oshal s ol pala B (=
speak the same language Go ST hasl b IV AR oo ol dardind) BD) (7
c) The language used is not the first Cluaial
language for one or more of the BAL iy ¢ shoal g agi€ Adliae clagd osleaidl (3
communicators
d) The communicators have different
dialects but communicate in the same
language
3.) How can one reduce the impact of o salll Jalsall il Qs (Ka S (3

language barriers?

a) ldentify that the barrier exists as a group

b) Try to find a common language to
communicate in

C) Use pictures to communicate your

de a2 a 9o Jalall of maas (T

Lt a5l A e 32l sl s (2
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Slel ayy e dS (2
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meaning
d) All of the above

4) Which statement is FALSE? frna e gl o L (4

a) Itis possible to overcome Jesi¥) alsa o it (Kadl e (I
communication barriers 3 (SN Juai¥) alal (33 sall ST aad 22l jala sy (@

b) A language barrier is one of the biggest 3 shaiall
barriers to written or spoken 52 Lee 123 I J=lsl (2
communication AN 39l e Jabail) e TasSs 0585 Ol o (2

c) Communication is more complicated
than it seems

d) You should be judgmental when
addressing cultural barriers

5.) What is rushed communication? g omial Juaty) o L (5

a) When people communicate from i A 3 ghbie (s ) Jos i Lo
different time zones

b) When people communicate from Aaline 52 oo Gl ol Ledie (2
different countries Ao s Gshal shs sl o (A Gl O e (g

c) When people are short on time and pedl 815 gl e quiia palddY) g S Ladie (3
communicate quickly e IS Jhal 5l agiSay V5 4SS Jal sa

d) When people have plenty of time but
have cultural barriers and can't
communicate correctly

6.) What is a cultural barrier? fAEN alsll o L (6

a) When people speak different languages
b) When people come from different areas

ddlide Gl el sty Laxie
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c) When people come from different areas Adlide 3hlie o Gelill S Ledie (@
and their gestures and meanings of agilelay aliad g dalis shlia (g (il Sl Levie (7
words differ LS s s

d) When people come from the same place Al sy Y i A it g Gl S Lavie (3

but don't get on

7.) What is a difference in time and place? fOSalls gl (8 G s L

a) When the person you are trying to Aad) s dne doal il Jglad 53 i) oS Lavie (I
communicate with is the next city )

b) When the person you are trying to dahaia (A dxa daal ) Jglad A (adldll 58 Ladie (@
communicate with is in a different time i A )
Jone i (8 e ol sl Jolad 3 Gt 5 L (g

C 5 llads (2

c) When the person you are trying to
communicate with is in your office
d) Bothaandb

8.) How can you reduce the impact of a SO 5 ol 3N 8 DAYl il (s eliSay Cas
difference in time and place? sl e baialy s (|

a) Make small talk about the weather s el 3l Y1 8 cleldia) cai i Jsla (@@
b) Try to set up meetings at times which s AN 2l e deal sl (28 (2
are convenient for just you g sl (2

c) Refuse to communicate via email
d) Both b and ¢

9.) How can you reduce the impact of a AN Salall il Jilss oliey (aS
cultural barrier? alas (]

a) Ignore it AN MY (e Lt 5 oSl sl (o
b) Be judgmental and resentful about the LS J g Ay anid (2
differences in culture zsloeds (3

¢) Encourage questions about your own
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culture
d) Both aandc

10.) Which statement is TRUE? fismall s jlall & W (10
a) Small talk inhibits effective and ikl Jladll (ol 5 iy il DS (1
meaningful communication e @l A i Y Ol gle ) 8 DY) (o
b) Differences in time and place do not Jacal 3l
really affect communication ) jalsal) e Glaall lal e Y (2
c) Cultural barriers may never be overcome Grabaa o2V (3
d) None of the above
Module Three: Review Questions SN Bas gl) dxal e
1.) Which of the following is not a factor in Sl 4ns Juat¥) (8 Sdle 3y ¥ (L Les 51 (1
paraverbal communication? bl s (I
a) Pitch darill (o
b) Tone awalldsl (z
¢) Body Language el (2
d) Speed
2.) A high pitch is usually interpreted as: Al saill e dadi jall & geall Ak il oy e Sale (2
a) Anxious and upset £le V15 3 (i
b) Happy and free S as e (@
c) Serious and authoritative Gsisesda (z
d) Bossy and irritating zees bl (2
3.) A low pitch is usually interpreted as: f ) sail) e dadtiall & peall ddda jpudi S LeBale (3
a) Anxious and upset £le 315 3l (i
b) Happy and free S oas s (o
c) Serious and authoritative Gsisesda (z

d) Bossy and irritating
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4.) Which of the following will help produce a

positive tone?

a)
b)

Frown constantly

Slouch and ignore what others have to
say

Lower the pitch of your voice

Allow your inner monologue to run
rampant with negativity

5.) Which of the following will help produce a

positive tone?

e)

Frown constantly

Slouch and ignore what others have to
say

Lower the pitch of your voice

Allow your inner monologue to run
rampant with negativity

6.) Speaking faster may lead to:

a)
b)
C)
d)

An anxious listener
A bored listener

A relaxed listener
An intrigued listener

7.) Which of the following statements is TRUE?

a)
b)

Pitch is the speed with you talk
Pitch can be defined as a combination
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of tones g byt A Y (z
¢) You cannot change the pitch of your g 88 Jpand ey (3
voice

d) You can adapt the pitch of your voice

8.) If emphasis is placed of the pronunciation Jaall 5l ¢ lad gias ) LU gl e 38 5l 2513 (8

of the underlined words, which of the PU sl 4l (e AN

following sentences: Implies it wasn't me? ki i€ ol Jif A" (]
a) "l didn't say you were wrong.” Mldadie S i) 5 G (G
b) “I didn't say you were wrong.” Mibde i€ ol dﬁ‘ A" (z
¢) "l didn't say you were wrong.” Mibde S ) B A (3

o

) “I didnt say you were wrong.”

9.) Which of the following statements is Ak 2 bl e sl (9
FALSE? SS) 53] R4S e 5 shallyde sl S5 (|
a) Speed and pitch have an effect on how il ) daklall 53 ) e de jull i (@
you are perceived A gise Ji 5,0 Ao Jsmanll el a3y (il (7
b) Speed has an effect on the emotional G las o8 Y (2

quality of your message

c) Lower the pitch of your voice for a less
authoritative tone

d) None of the above

10.) Recording your speech will: rch g bt Jas (10
a) Serve as a distraction and is not Lo o Vs elel) yinS Jast (;
recommended lic yu g cliekiy @i ga b i o BRIl @l mand (G
b) Allow you to check your pitch, tone and ol il ) seanll alige A sl pa (7
speed z s lads (o

c) Place yourself in the audience’s position
for interpretation of your speech
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d) Both b and ¢
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Module Four: Review Questions “day) 1) 3aa gl Azl se

OS¢ g 5 e A8l S ) gadl) el ) elia calkay (1
Wil ) bl e ALl Gy sy fllaie 413

1.) Your boss asks you to come into his office
to discuss a new project, but his arms are

crossed and he looks stern. The non-verbal
message you receive is:

a) Negative

b) Positive

¢) Unknown

d) None of the above

2.) Albert Mehrabian published a study in 1971
called:
a) Spoke Messages
b) Silence of the Lambs
c) Silent Messages
d) Non-verbal Messages

3.) The studies basic conclusion is that:
a) 7% of our message is verbal; 38% is
paraverbal; 55% is from body language

b) 55% of our message is verbal; 38% is
paraverbal; 7% is from body language
38% of our message is verbal; 7% is
paraverbal; 55% is from body language
7% of our message is verbal; 55% is

paraverbal; 38% is from body language
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4.) What does body language mean? fauall 421 a3 e (4

a) The way in which we speak to others GAY) e L oy il gyl (

b) The way in which others interpret us LD G (93 AY Lo Uy 1 435kl (o
because of our speech oA Ll L alalas ) 45,k (7

¢) The way in which our hands speak to QA L gy oy AN AL (3
others

d) The way in which our body speaks to

others
5.) What does body language mean? 1SN gate puslall plhLebale (5
e) The way in which we speak to others Al ae o gl (I
f) The way in which others interpret us ol (2
because of our speech o dsl (2
g) The way in which our hands speak to Jidi (2
others
h) The way in which our body speaks to
others
6.) Fidgeting is usually a sign of: (et Aadle daladll S5 Lesale (6
a) A closed mind e Jie (I
b) A casual demeanor sale dlu (@
) Stiffness ol (z
d) Boredom or nervousness Ll S Jl) (2
7.) Chewing one's lip may mean: Lt B A pae (7
a) Inquisitiveness, curiosity U puadl 5 J gl (;
b) Closed-mindedness S 3N (o
¢) Thinking, boredom, anxiety, dnaall g Gl 5 Jll 5 il (&~
nervousness zsloeds (3

d) Bothaandc
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8.) Which of the following is a defensive el dd o Ll gl (8
gesture? Aadlas (I
a) Handshake Al @ e (@
b) Crossed arms Gl =l (7
¢) Waving hands Gl G (2

d) Shrugging shoulders

9.) Tapping your feet may indicate: t ey @l iy 8 (9
a) Help, attention Y5 saelosdl (I
b) Defensive =l (@
c) Bored, anxious, nervous daall 5 Gl JW (7
d) Angry cuale (2
10.) Which statement is TRUE? faamall 3 el & L (10
a) Non-verbal communication doesn't SIS Ui 3 iy Y il e Jeal 1 (]
sway our interpretation of events AN ael o @l ) e o ad oy 48 (@
b) Flapping your hand means your Eunall e @i o cag el o ) st i (7
colleague should ‘go ahead’ "ol e
¢) Waving indicates that your colleague g sl (o

should ‘stop talking immediately’
d) Both b and ¢
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Module Five: Review Questions sheccaldd) Baa gl) daa) e

1.) What does the STAR acronym describe?
a) Situation, Temper, Action, Result

¢STAR _lsia) Ciay 13l (1

:\;:\3.'\5\ ¢ c\ﬁ}!\ ¢ C\)Al\ ¢ @455\ (\

b) Situation, Task, Action, Result,
c) Stereotype, Timing, Action, Result
d) Situation, Timing, Action, Result

¢w\cc\ﬁ>’\cw\ct_§§ﬂ\ (L_i
Al Jaall 5 il Adaall) 5 sl (2
Al eally 5 il (3

2.) Action is best described as:
a) A statement of what was done to

15 sl padl Cia s Juadl (2

s Jad 4 plill 5 L ol (I

resolve a problem Uie il 4y ALl &5 Ly Ol (@
b) A statement of what was done to el el G (2
implement a problem gl gly (2

c) A statement of situation
d) A statement of results

3.) Result is best described as:
a) A precise short description of your

1o Aaill Ca s Juzadl (3

results Badaa g 4y 8 dxiles Aaae (o
b) A strong definite end note ol P ) (2
c) A positive initial opening <ol lads (a

d) Bothaandb

4.) Which of the following statements is sl Al @l el e 61 (4

FALSE? g all i STAR Jbaial aladind caay (I
a) The STAR acronym should be used in S e dpadl B T (0

the order of the letters JuaiV) 8 dega da il ALY (2
b) Tis less important than S G las e i Y (2

c) Open questions are important in
communication
d) None of the above
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5.) What does the 'T" of the STAR acronym

stand for?

a) Timing

b) Task

c) Temper

d) Bothaandb

6.) What does the 'S’ of the STAR acronym

stand for?

a) Statement
b) Stereotype
¢) Situation

d) Bothaandc

7.) T' of the STAR acronym is best described

as:

a) A statement of what your problem was

b) A statement of what your solution to
the problem was

c) A statement of your timing

d) A statement of your task

8.) S' of the STAR acronym is best described

as:

a) A statement of the situation

b) A statement of the situation which
comes first

c) A statement of stereotype

SSTAR Jsial 3 "T" Gisa 4l e sdl L (5

el (i
dagall (2
dBal(a
G llads (2

CSTAR _baial 3 "S" Cija 4d) S gl e (6

moadl (I
adaail) 3 el (o
&= (2
C}iwv& (J

258 STAR Jbaia) (o "T" d Cia s Juadl (7

ilie dale gl

ALa G Galal Jal) Lale Sl (o
B o ol (z

eliaga g (2

;8 STAR Jbaia) 30 'S'J oy Sl (8

Cadgall

Yl s 1 sl (o
dpbaaill 3 geall (30 Ol (z
G s llads (3
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d) Bothaandb

9.) Which of the following statements is TRUE? T LW el e 61 (9

a) The STAR acronym is of no use to Jalaidll STAR Jlaisl e sl Y (|

communicators STAR _baial alaainy <l jlall ulaliy 10 285 Y (o
b) Never frame statements with the STAR Aoy linlae ¢ Y Gawill) lavia (S (7
acronym G laa e B Y (2

c) The format can be compressed for
quick conversations
d) None of the above

10.) Which of the following is not an 1A siie Y Gl G Laa sl (10
open question? e (I
a) Who? 0 e (&
b) When? fas (z
c) How? Al (a
d) Cost?
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Module Six; Review Questions

1.

) The following is a good way to become a
better listener:

a) Spend 90% of your time listening, and
10% talking

b) Spend 10% of your time listening, and

sdudld) Bas gl) daal sa

;Mim@aﬂz%@ﬁ&u@ (1

Gaail) 8710 5 glainl) ety e 790 pxil (]
Gaaill 8790 5 glaia¥) ety e 710 L) (<
Gaaaill 4750 5 glain) by e 750 slad (z
glaial) 8780 5 sl b el g e 720 gl (o

90% talking

c) Spend 50% of your time listening, and
50% talking

d) Spend 20% of your time talking, and
80% listening

2.) The following will not help you become a el bedise ol (o (B b e el 1 (2

better listener: clellaay) cuns ()

5 ) piall i Cin (o
daaill Sl (7
Slelaygle IS (2

a) Avoiding interruptions
b) Avoiding offering advice
c) Texting

d) All of the above

3.) When listening, one should: re el e ng ¢ plaiu¥l Yie (3

a) Avoid Interruptions e L) i (i

g Lalad) & iy e 710 Ll (o
inal BJJM\ HJAS (C
Geleddl dalas (2

b) Spend 10% of your time listening
c) Offer heedless advice
d) Ignore the speaker

4.) How many steps are there to Active fhadill gLyl @l gha axe oS (4

Listening?

4 (i
a) 4 7 (<
b) 7 2 (z
q 2 3 (¢
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d) 3
5.) This is not a step of Active Listening: rhill gl @l sl (e 5 shd cusloda (5
a) Listening to what others have to say, G e Al Al L Y gl (|
closely AV (asdll i dga g paad A las (@
b) Trying to identify the other person’s Y e JSa o)l (z
standpoint G las e i ¥ (2
c) Responding inappropriately
d) None of the above
6.) Good Signals may come in the form of: 1SS sl ol Ly i S (6
a) Verbal, Non-verbal and Quasi-verbal Adadll) andiy dailll e g Adal) (]
b) Verbal, Paraverbal and Quasi-verbal Adaalll 4s ¢ laalll (o
c) Paraverbal, Non-verbal and Verbal Lpkadll) p 4kaalll pe o kdlll (£
d) Quasi-verbal and Non-verbal hdl pe g Aadlank (2
7.) A Quasi-verbal signal may be: skl and s LAY S5 8 (7
a) Asking open questions s gibe Al 2l (1
b) Using filler words sdall LS aladil (@
¢) Body language and gestures Glelayl s wall 451 (£
d) Nodding your head Al e (2
8.) A Verbal signal may be: Aaklll 5 ,LaY) <5 8 (8

a) Asking open questions

b) Using filler words

¢) Body language and gestures
d) Nodding your head

da gide Alisf 7 5k (]
sdall Gl aladiul (o
Sl s auall 331 (2
il e (2
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9.) The following statement is TRUE: s AUl Gl (9
a) Listening is the process of looking at L8 L) )l e 8 plauy) (|
the words only ledsa (e laall s Ll ) il dlee g Lain¥) (o
b) Listening is the process of looking at sla¥) 3 ymas 05 AY Al L dalad lee 5o L) (£

the words and the meanings around sl 2

them G laa e B Y (2
c) Listening is the process of ignoring

what others have to say and merely

nodding along

d) None of the above

10.) When you talk, you should: relle g ¢ Gaat Laie (10
a) Focus only on what you have to say and 0 e L dalaiy 4l 8y i Le e i S, (1
ignore what was said before Alall cld Al 7l caiad (o
b) Avoid asking relevant questions sl A8 Lay Lkl ) e xSU (£

c) Ensure it's related to what the person el sl S (2

said
d) All of the above
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Module Seven: Review Questions ald) Baa gl) 423 s
1.) The following is an example of an open o5 Jlge e B Liled (1
question: "9 et by Ja" (I
a) "Were you born in December?” "fielull oL (o
b) “What time is it?” "fla gide il & 5 A" (2
c) "Why was the door left open?” G las s i Y (2

d) None of the above
2.) The following is an example of a closed (ke s o Jhe JLiled (2
question: ¢ e iy da (1
a) Were you born in December? S5V S sl aad (2
b) Do you like chocolate?” famy Lualall delidl da (2
c) Is it five o'clock yet? el sl S (2

d) All of the above

3.) Which of the following is not a type of A ilatiny) i) o & 5 pad Jhlea gl (3
Probing Question? mmg (I
a) Clarification Gl gaall g SISV (2
b) Completeness and Correctness Adall Jsis (z
c) Conclusion Formation G lan e i Y (2
d) None of the above
4.) Completeness and Correctness Questions 1088 B l aall y sl Al (4
may be: "l ay Ciaa AL (]
a) "What else happened after that?” " e 13 oS ek (o
b) “How is that like...” "ol (7
c) "Describe...” "l D" (a
d) “What did you mean by..."
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5.) Which of the following statements is kLA Al bl e gl (5
FALSE? U s e sl 58 il (
a) Drilling down is an effective probing Sl L i 25 ALY (andli (o
question technique 12 Zaolaall (3l VY ddlal) ALY (2
b) Summarizing questions are framed A gihall A} (S oo ddladll AuY1 (2

more like a statement

c) Closed questions never shut down a
conversation

d) Closed questions are the opposite of
open questions

6.) Useful helpers for drilling down include: Fostedy QUL e dtill padall paeludl (6
a) What do you mean by...?" "L G e (]
b) May be: "How is that like...” " e 13 (S CasT S 3 (G
c) May be: "Describe...” "o oSS (2
d) Aand C zsloeds (o
7.) Which would be a characteristic of foadlill dan (a e (7
summarizing? Al @l L o Jeais (1
a) Separates relevant points 8 Lo aan aaiasall o) 2S5 (0
b) Can confirm that the listener heard Aeluall sale) paati e Wle (7
what was said g s lads (2

c) Often involves paraphrasing
d) Both b and ¢

8.) Which of the following statements is TRUE? frmaa s A @l jlall e 6l (8
a) Open questions use one of five 388 Aesed)) ALYl aal da sl A arais
questions as a root ) IS @il aadil ) ol o da gidall ALY (o
b) Open questions are terrible fact finders da gidall ALY (Se o el ALY (7
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¢) Closed questions are the opposite of e e L U E
open questions

d) Probing questions are never open or
closed questions

9.) Which is true of good questioning skills? Gl Cl i) Gl jles e Gabaiy Legd (9
a) Interrupt from the general flow of oLl Bslaall Jlall ol e oL (i
conversation and provide distraction e sheall eaa i La ol g (3ilial) Sies (o
b) Complicate facts and rarely clarify zaldl Jlaidl fpulu) clulll & (7
information z s lads (2

c) Are the building blocks of successful
communication
d) Both b and c

10.) Open questions get their name AN LS Lgiland e da giaall ALY deass (10
because: Y iy i) it (]
a) They provide for yes or no answers 3 ypadl maall (@
b) They insight arguments LY e s e a5 sane Gl jba cnadll sl (7
c) The answerer has limited options to g (2

choose from when answering
d) The response is open-ended
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Module Eight: Review Questions

1.) Appreciative inquiry can be defined as:

a)

b)

C)

d)

Focuses on what's wrong and how we
can better it

Focuses on what's right and how we
can better it

Focuses on what's wrong and how we
can replace it

Focuses on what's right

2.) What is the purpose of Appreciative

Inquiry?

a)
b)

To seek information

To seek information about the things
we undervalue

To seek information about the things
we value

To seek information about random
processes

3.) How many stages are there in Appreciative

Inquiry?

a)
b)
)
)

o 0

4
5

6
-

4.) Discover is best defined by the statement:

a)
b)

What processes are working?
What processes could work?

-ALall) Bas gl dxal ya

il e o naill i) iy et oSy
pn LiCey (iS5 ol e 58 5 (]
Aat Wiy a5 nia 8 Lo e Sy (@
i) by GaSy Wl e 58 (2
e plale Sy (o

£ il Gl (e il 58 L

Gl glaall e Jpasll (i

leiad Lo Y Al LY Jsa Glaglaa o Jsanll (@
W s LY Jsa Glaglra e Jsanll (2

A plall Slleal) J 5o Slaglan o Jsandl (2

V&_),)AS.J\ L’é:\s;.\l\ d;\_)a e ?S
4
5 (<

6 (z
7 (:

5Ll A (e Jml (S8 GLESY) iy a3 2

$lani ) clleall & Lo (
Saaii o Sy Al Sllead) 2 e (2
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5.)

C) Let'sgiveita try!
d) What would those processes look like?

The following statement is FALSE:
a) The stages of Al are basic

b) Dream is a stage of Al

c) Deliberate is a stage of Al

d) None of the above

Design is best defined by the statement:
a) What processes are working?

b) What processes could work?

C) Let'sgiveita try!

d) What would those processes look like?

Destiny is best defined by the statement:
a) What processes are working?

b) What processes could work?

C) Let's giveitatry!

d) What would those processes look like?

8.) An example of how Appreciative Inquiry

may be implemented is:

a) Integration of mental health services in
England

b) Process improvement at John Deere

resulting in millions of dollars in savings

c) Relief efforts for children orphaned by
AIDS in Zimbabwe

N bisen (z
fillaall 038 gai &S (3

e e Ul Gl
Al elilay) S8 Jalye (1
s e ;L”;fi Y (.J

sk DDA (e diadl JS5 aaatl) ayoas a3

¢desd Al cililaall a L (I
?@.‘\:\Oid&a‘gn&w\‘;ﬁu (<
e il (z

fllenl) o2 gavi CaS (3

o) 58 yradll Cay jat Juail

¢lant ) denll A Lo (|
?CA_;\SQTQSA:\@!\QM\@LA (<
leomi s (z

fllanl) o2 gavi CaS (3

op B (5 il 3atl) 06 of oS s e Jla
| ila) 8 dpedil] daal) clead JalS5

Gwdhe 55 ) ol Lae (500 (s (B Al (paan (@2

Q\Jy‘gﬂ\

s sia)) 2 0Y) G 1 sais pdl JUL eyl 2sen (2

Slel )l IS (2
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d) All of the above

9.) The following statement is TRUE: e JAl gl (9
a) Inquiry may be defined as the act of o Jsmall o) o 4l e i) Cig jad K (|
seeking information by answering LAY PA e Gl glaa
b) Inquiry is the act of seeking information sl P& (e Gl glaall e Sl Ao g clatin¥) (@

through research SRS oy 23 (6] () g Balaa dilee st (z

¢) Inquiry is a complicated process without o) DS Ge Slasbaall Gl a8 clatindl (3

any real definition
d) Inquiry is the act of seeking information
through questioning

10.) Select the correct breakdown of ol JluafinBl sl aadill 238 (10
Appreciative Inquiry taall ¢ aanail) ¢ GLESY) ¢ exiall ¢ sl (]
a) Dream, Deliberate, Discover, Design, Spaal ¢ oMY ¢ araaill ¢ GLEKY) ¢ dexial) ¢ alall (0
Destiny ias ¢ paanal ¢ ala 3K (2
b) Dream, Deliberate, Discover, Design, ¢ daxiall ¢ SLESY) ¢ peaall ¢ Gl ¢ manaill cplall (2

Dictate, Destiny s JaY!

c) Discover, Dream, Design, Destiny
d) Dream, Design, Debilitate, Destiny,
Discover, Deliberate, Dictate
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Module Nine: Review Questions rdaulil) Saa gl) daal e

1) How many levels are there to mastering f0alaall (f Y B g gall Qg glusall 220 oS (1
the art of conversation? g (|
a) Three )l (@
b) Four iwsd (z
c) Five s Y (2
d) None
2.) Level One is defined as: il JsY1 sl G (2

a) Sharing Ideas and Perspectives
b) Sharing Personal Experiences
c) Basic Introductions

d) Discussing General Topics

3.) Level Three is defined as:
a) Sharing Ideas and Perspectives
b) Sharing Personal Experiences
¢) Basic Introductions
d) Discussing General Topics

4.) Which statement is TRUE?
a) Sharing Ideas and Perspectives is the
first level of conversation
b) Sharing Personal Experiences is the
fourth level of conversation
c) The order of levels is irrelevant
d) None of the above

bl cilga gy S8V ol (1
Lpadll @l pal) Jals (@
Lula) clesidl (7

Lalall aucal sall Alia (3

raals A (g giosall oyl

bl clga gy S8V ol (1
Lpadll il pal) dals (@
bl cleid) (7

Aalall gaual sall dilia (2

(‘:\A:\MM }S_)L.\:J\ ‘_,,.Q L

Ge I (s siunall sa il Clea g5 JSEY) Jalis (]

Aalall

Balaall (e @\)S\ 6 siual) o4 duad il Gl pal) Jals («_1

ilia (g3 e gl i 3 (2
G Lan o Y (2
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5.) Sharing Ideas and Perspectives: bl Gilea g5 S8V Jals (5
a) Is a great level for sharing all Sl e 2 L 5 (s sie (I
experiences a8 a5 paddy dludi yaaty ol et O sy (@
b) Should allow you to limit yourself to = laial
one person in a social gathering EM‘“ We (¢
) Is most often used Sl (3
d) Bothaandb
6.) Sharing Personal Experiences: sl Gl jall dals (6
a) Is the least personal level of Bladl oadd s sise i 8 (1
conversation Lo Uads (U () 3 ey aded clile Cany o 8 (@0
b) Is something you should do as soon as sa e plaal dal ulie e (7
you meet someone Ao sl g Ll Gl jlee bk (2
c) Is not appropriate for a casual meeting
d) Requires average listening skills
7.) Which statement is FALSE? Srosa e Ll o L (7
a) Mingling is an effective way to network Gl e oyl Joal 52l Allad by ga LRI
and meet people Ay o Gl e Bae &l e gy paddll aul ) S (@
b) Repeat a person’s name out loud o Sl
several times to their face to remember 8 SliSY¥ sua 48 )k ddina 5 CipnS Jaall Lin (2
c) Acting as a host or hostess is a good
way to gain confidence
d) None of the above
8.) When in the middle of a social gathering: (eelaial paailany G oS Lerie (8

a) Remember everyone is as nervous as
you are

b) Act as a host or hostess

¢) Join a group of odd-numbered people

Gllia yigie add JS of S (I

A 5l oS o) (@

L 1l Q8 )Y (550 GaldiY) e de gann ) aall (z
Slel )l IS (2
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d) All of the above

9.) To increase your confidence: reludy ol B3 (9
a) Turn up at gatherings unprepared Satie e Cloaadl i yeany (I
b) Be negative Gl (K (@
c) Overthink your social interactions Lelaa¥) elidlelss b il dbos (7
d) Prepare a great introduction Al ) dedie Ay B (2
10.) The following is an example of S o8 e Jhe ld (10
Mnemonics: a5 3l oW s (i
a) How now brown cow? il Al dal e () pals g (o
b) Sue sues people for a living cwhl da ) ook (z
c) Peter is a nice man DS (B danl e 2 am Y (3

d) There's no such thing as Mnemonics
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Module Ten: Review Questions 1B dlal) Baa sl danl s
1) What are precipitating factors? 9 i5all dalgall (o8 Lo (1
a) Factors which set you back i3 3 Jal sadl (1
b) Factors which may snowball and cause e Gale 1580 i g adad) e o) 5 08 ) Jal el (2
a negative impact on your day e 5y
c) ldentifiable by good communicators 3l dual il Gaoh (e Lo il (S (2

d) All of the above el a5 le S (2

2.) The following is an example of an "I’ U A e Jie bl (2
message: gl Jl skt
a) You mumble all the time hilins oal Y Ul (o
b) |don't like your dress e S liadl) 138 (65 55 Laxie (z
c) When you wear that dress, it irritates Ay saa saly paidia Cgeay Snti ¢ oad) Glans A (2
me elow

d) Sometimes, you speak in a low voice
and | have difficulty hearing you.

3.) The following statement is TRUE: asaa 40U 5 jlall (3
a) Framing messages correctly isn't Lo Gl o S8 il 1 Ludils
important UMl e (e SEBYL Q) abiee ey (@
b) Most people feel criticized by ‘I 3ol coldan Dl aai 5 Gauai Lgd "L il ) (z
statements 8eliy CildanDle a5 (3ot Ld Gl "W Jiluy (o

c) 'I"messages have a format and offer
constructive feedback

d) ‘I’ messages have no format and offer
constructive feedback

4.) Which of the following is not one of the U AL e 10 ol bl T (4
parts of an ‘I’ message? A slll de g pall il N1 (1
a) Objective descriptions of Behavior & ol 4503 Cilia Y (o
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b) Subjective descriptions of Behavior

c) The speaker’s feelings

d) Effect the behavior is causing on the
speaker

dclawdl e 4 Lﬁl\l\ EIPAMA| );:31.3 (A

5.) How many basic parts does an ‘I’ message U Al (Al el JaY) 2 S (5
have? e (
a) Three )l (@
b) Four iwd (z
c) Five Ol (2
d) Two

6.) When starting an ‘I’ message you should:
a) Use the words “"When you..."
b) Always use the word “Sometimes..."
c) Create a feeling of blame and injustice
d) None of the above

7.) The following statement is true:

a) Successful communicators are great at
identifying precipitating factors

b) Successful communicators take snappy
statements personally

c) Successful communicators personalize
negative comments

d) Both aand ¢

8.) Establishing common ground is when:
a) You find common ties with a stranger
b) You find common ties with a person

relle Cang ¢ "L Al e 2ic
"-.. LAJ:\Q" Quﬁ‘e .. \ (i
" Gl S G aadi) (o
pllall 5 sl ) g 3l (2

d.\u\.a.q;@ly (J

maaa e AUl Gl

Fasnedl) gl apan & Gl ealill Jual il aey (1
add IS A s Silag peat g saalill o shaiall 3G (@
bl sl (auadty G saalill o latdl o i (2

B) (IS (2

Hladie 48 jidia dua )l oL S5y

Gt padd pe 48 Hide G a3 (I
1l 4d a3 (add e 45 jide G 23 (o
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you know very well
¢) You find common ties with yourself
d) None of the above

9.) Establishing Common Ground is important

because:

a) It allows you to build a stronger
relationship with people

b) It encourages better communication

c) Itis impossible to achieve 90% of the
time

d) Bothaandb

10.) The following is an example of a

precipitating factor:

a) You encounter construction on the way
to work

b) Your alarm clock goes off on time

c) You have enough coffee and leave for
work on time

d) The cafeteria line isn't long

Bl e 4 jilie ClBle 223 (7
é.u\.qn:«guy (J

A LD S e G )l L) agall e (9

ol e (o 81 ABle cliy Gl manyy ({
Juzai¥) Jaal 5il) aaiy (0

Gl (e 290 a3 Janiendl) (e (g
G llads (2

el e Gle Jie s Ll (10

Joall Y iy 5 3 slidl anl s (1

aanall gl 6 ey (alall asiall ¢y (<

aanall gl g Jaal) ) Caniiy 8 sedll e S5 e bl (£
s (s Ll aa (2
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