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Communication Strategies 

        ج         صل
 Module One: Review Questions 

 

 : الأولىمراجعة الوحدة 
 

1.) Which statement best defines 

‘communication’? 

a) Means of sending results via the 

telephone  

b) Activity by one object that chances 

behavior in another object  

c) The imparting or interchange of 

thoughts, opinions, or information by 

speech, writing, or signs 

d) Only the spoken word  

 

 (         فضل       ع ف "   ص ل"؟1

    ئل إ   ل   ن  ئج ع     ه  ف ( 

          ئ         جح        في   ئ  آ  ن     (ب

ق ن ل   ف        لآ  ء       ع              ه  ع      (ج

    لام                لإ     

 ف             ن  ق  ( 

 

  

2.) Which of the following areas is affected by 

communication? 

a) Productivity 

b) Ability to solve problems 

c) Relationships with others 

d) All of the above  

 

 (   ي       ج              أ         صل؟2

  لإن  ج   ( 

      ة ع ى  ل       ل (ب

   علاق       لآ     (ج

  ل         علا  ( 
 

  

3.) Which two sections is Spoken 

Communication divided into? 

a) Verbal and Non-verbal  

b) Non-verbal and Written  

c) Verbal and Para-verbal  

d) Para-verbal and Non-verbal  

 

 (   ي ق       م     م    ص ل    ن    إ  ه  ؟3

          غ           ( 

 غ     هي      ي (ب

            ه         (ج

   ه    ي  غ      ي ( 

 

  

4.) Which of the following is NOT a factor of 

communication? 

a) Written  

b) Counselling  

 (   ي       ي   س ع  ل   ص ل؟4

     ب ( 

        ة (ب

    ث (ج
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c) Spoken  

d) Non-spoken  

 

 ع م      ث ( 
 

  

5.) What is ‘Audience’? 

a) The people receiving the message  

b) The number of people receiving the 

message 

c) Relationships with others 

d) The way the communicator shares the 

message 

 

 (        "  ج ه  "؟5

      ص                              ؤ     ع  ه  ( 

 ع        ص                      (ب

   علاق       لآ     (ج

            ي        ه      صل         ( 

 

  

6.) What is ‘Method’? 

a) The number of people receiving the 

message 

b) The people receiving the message who 

thereby affect it  

c) The way the communicator shares the 

message 

d) Relationships with others 

 

 (      ي "       "؟6

 ع        ص                      ( 

      ص                              ؤ          (ب

  ه      صل                    ي       (ج

   علاق       لآ     ( 

 

  

7.) The following is NOT a method of Written 

Communication: 

a) Fax 

b) Email 

c) Debate 

d) Text messaging 

 

 (       ي   س         ص ل     ي:7

      س ( 

         لإ     ني (ب

    ن ق   (ج

      ئل   نص   ( 

 

  

8.) Which of the following statements is 

FALSE? 

a) Paraverbal communication is what you 

 (   ي      ع                 ئ ؟8

      صل    غ ي           ه ( 
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are saying 

b) Communication affects your levels of 

stress 

c) Communication is the imparting of 

thoughts  

d) None of the above 

 

            صل  ؤ   ع ى               (ب

      صل    ن ل   ف    (ج

    يء       ق ( 

 

  

9.) What is Non-verbal Communication? 

a) What you are saying 

b) How you say something 

c) Gestures and body language 

d) Written words  

 

 (           ص ل غ        ي؟9

        ه ( 

   ف    ل   ئ  (ب

  لإ   ء     غ    ج   (ج

 )                  

 

  

10.) The following is NOT a method of 

communication: 

a) Braille 

b) PowerPoint Presentations 

c) Text messaging 

d) None of the above  

 

 (       ي   س         ص ل:10

           ل ( 

           PowerPointع  ض  (ب

      ئل   نص   (ج

    يء       ق ( 
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Module Two: Review Questions 
 

 : الثانيةمراجعة الوحدة 
 

1.) Which of the following does not represent 

a communication barrier? 

a) I can’t explain the message to the other 

person in words that they understand. 

b) I can’t show the other person what I 

mean  

c) The other person has a similar 

background to me and understands the 

bigger picture of my message  

d) I don’t have time to communicate 

properly  

 

 (   ي       ي      ل   جزً   لا ص ل؟1

               ح             ص  لآ               ي  ( 

   ه ه .

 ه      ص  لآ       عن ه               (ب

    ص  لآ      ه               ي    هم   ص  ة        (ج

       ي

   س   ي    ق       صل    ل ص  ح ( 

 

  

2.) Which of these is not a language barrier?  

a) The people communicating speak the 

same language 

b) The people communicating do not 

speak the same language 

c) The language used is not the first 

language for one or more of the 

communicators 

d) The communicators have different 

dialects but communicate in the same 

language  

 

 (   ي       ي      ل   جزً   غ  ً ؟2

     ث      ص           ص    ن س    غ  ( 

      ص           ص              ن س    غ  (ب

   غ                  ي    غ      ى                   (ج

     ص   

     ص     هج            نهم     ص     ن س    غ  ( 

 

  

3.) How can one reduce the impact of 

language barriers? 

a) Identify that the barrier exists as a group 

b) Try to find a common language to 

communicate in  

c) Use pictures to communicate your 

 (    ف          ل  أ         جز    غ   ؟3

              جز   ج     ج  ع  ( 

    ل إ ج    غ              صل  ه  (ب

      م   ص      ص ل    عنى     ص    (ج

      علا   ل    ( 
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meaning 

d) All of the above  

 

  

 

 

 

 

4.) Which statement is FALSE? 

a) It is possible to overcome 

communication barriers 

b) A language barrier is one of the biggest 

barriers to written or spoken 

communication 

c) Communication is more complicated 

than it seems  

d) You should be judgmental when 

addressing cultural barriers  
 

 (               غ   ص  ح؟4

              غ ب ع ى    جز    ص ل ( 

 ع    جز    غ             ع  ئق    م    ص ل       ي     (ب

    ن   

      صل       ع  ً            (ج

   ع  ئق      ف   جب            ً   عن     ع  ل     ( 

 

  

5.) What is rushed communication? 

a) When people communicate from 

different time zones  

b) When people communicate from 

different countries  

c) When people are short on time and 

communicate quickly  

d) When people have plenty of time but 

have cultural barriers and can’t 

communicate correctly 

 

 (           ص ل       ع؟5

 عن        صل   ن س     ن  ق ز ن          ( 

 عن        صل   ن س      ل        (ب

 عن           ن س في ض ق    ق       ص       ع  (ج

عن           ى      ص            ق          هم  ( 

          نهم      صل    ل ص  ح   جز    ف

 

  

6.) What is a cultural barrier? 

a) When people speak different languages  

b) When people come from different areas  

 (            جز      في؟6

 عن        ث   ن س  غ          ( 
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c) When people come from different areas 

and their gestures and meanings of 

words differ 

d) When people come from the same place 

but don’t get on 
 

 عن     أ ي   ن س     ن  ق        (ب

عن     أ ي   ن س     ن  ق             ف إ   ء  هم  (ج

   ع ني        

 عن     أ ي   ن س    ن س          نهم          إ  ه ( 

 

 

  

7.) What is a difference in time and place? 

a) When the person you are trying to 

communicate with is the next city   

b) When the person you are trying to 

communicate with is in a different time 

zone 

c) When the person you are trying to 

communicate with is in your office  

d) Both a and b  

 

 (              في   ز           ؟7

عن             ص    ي     ل      صل  عه         ن   ( 

        

عن             ص    ي     ل      صل  عه في  ن     (ب

 ز ن         

 عن             ص    ي     ل      صل  عه في       (ج

  لا        ب ( 

 

  

8.) How can you reduce the impact of a 

difference in time and place? 

a) Make small talk about the weather  

b) Try to set up meetings at times which 

are convenient for just you  

c) Refuse to communicate via email 

d) Both b and c  

 

 (    ف    ن      ل  أ        لاف في   ز           ؟8

     ص   ع      س   ث  ( 

    ل     ب   ج   ع   في    ق      ي  ن     ف   (ب

  فض      صل ع           لإ     ني (ج

  لا    ب   ج ( 

 

  

9.) How can you reduce the impact of a 

cultural barrier? 

a) Ignore it  

b) Be judgmental and resentful about the 

differences in culture 

c) Encourage questions about your own 

 (    ف    ن      ل  أ        جز      في؟9

  ج   ه ( 

      ي      م        ء        لاف        ف   (ب

  ج     ئ     ل    ف   (ج

  لا        ج ( 
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culture 

d) Both a and c 

 

  

10.) Which statement is TRUE? 

a) Small talk inhibits effective and 

meaningful communication 

b) Differences in time and place do not 

really affect communication 

c) Cultural barriers may never be overcome  

d) None of the above 

 (      ي   ع   ة   ص    ؟10

    لام   صغ     ن       صل    ع ل    ه  ف ( 

ع ى     لاف   في   ز               ؤ   في     ق   (ب

      صل

    ج ز         غ ب ع ى      جز      ف   (ج

    يء       ق ( 

 

Module Three: Review Questions 
 

 : الثالثةمراجعة الوحدة 
 

1.) Which of the following is not a factor in 

paraverbal communication?  

a) Pitch  

b) Tone  

c) Body Language 

d) Speed 

 

 ع  لاً في    ص ل   ه      ي؟(   ي       ي    ع  1

 في     عب ( 

   نغ   (ب

  غ    ج   (ج

     ع  ( 

 

  

2.) A high pitch is usually interpreted as: 

a) Anxious and upset 

b) Happy and free 

c) Serious and authoritative  

d) Bossy and irritating 

 

 (  ع  ةً      م              ص         ع  ع ى   ن        ي:2

     ق    نزع ج ( 

  ع      ة (ب

 ج          (ج

         زعج ( 

 

  

3.) A low pitch is usually interpreted as: 

a) Anxious and upset 

b) Happy and free 

c) Serious and authoritative  

d) Bossy and irritating 

 (  ع  ةً      م              ص      ن  ض  ع ى   ن        ي:3

     ق    نزع ج ( 

    ة  ع   (ب

 ج          (ج
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         زعج (  

 

  

4.) Which of the following will help produce a 

positive tone? 

a) Frown constantly  

b) Slouch and ignore what others have to 

say  

c) Lower the pitch of your voice  

d) Allow your inner monologue to run 

rampant with negativity  

 

   ي     ع  في إن  ج نغ   إ ج    ؟(   ي     4

   ع  س          ( 

    ل   ج  ل        ه  لآ     (ب

    ض ن  ة ص    (ج

    ح    ن   ج        ي       ي          ( 

 

  

 

5.) Which of the following will help produce a 

positive tone? 

e) Frown constantly  

f) Slouch and ignore what others have to 

say  

g) Lower the pitch of your voice  

h) Allow your inner monologue to run 

rampant with negativity  

 

 (       ث    ل    أ ق   ؤ ي إ ى:5

       ق ق ( 

         ل (ب

          ئ (ج

 )             

 

  

6.) Speaking faster may lead to: 

a) An anxious listener 

b) A bored listener 

c) A relaxed listener  

d) An intrigued listener  

 

 (  ق   ؤ ي      ث    ل    ع إ ى:6

       ق ق ( 

         ل (ب

          ئ (ج

 )             

 

  

7.) Which of the following statements is TRUE? 

a) Pitch is the speed with you talk  

b) Pitch can be defined as a combination 

 (   ي      ع              ص  ح؟7

     عب        ع     ي     ث  ه  ( 

       ع  ف     عب ع ى  نه  ز ج      نغ    (ب
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of tones 

c) You cannot change the pitch of your 

voice  

d) You can adapt the pitch of your voice 

 

      ن   غ    ن  ة ص    (ج

    ن   ع  ل ن  ة ص    ( 

 

  

8.) If emphasis is placed of the pronunciation 

of the underlined words, which of the 

following sentences: Implies it wasn’t me? 

a) “I didn’t say you were wrong.” 

b) “I didn’t say you were wrong.” 

c) “I didn’t say you were wrong.” 

d) “I didn’t say you were wrong.”  

 

(  إ    م       ز ع ى ن ق            ي    ه     ، فأي   ج ل 8

        :  عني  نه   س  ن ؟

 إن   ن     ئ ".  قل" م  ( 

  ن     ئ ". إن " م  قل  (ب

  ن     ئ ". إن " م  قل  (ج

 ".   ئ " م  قل إن   ن   ( 

 

 

 

 

  

9.) Which of the following statements is 

FALSE? 

a) Speed and pitch have an effect on how 

you are perceived  

b) Speed has an effect on the emotional 

quality of your message 

c) Lower the pitch of your voice for a less 

authoritative tone  

d) None of the above  

 

 (   ى      ع                 ئ ؟9

       إ       ؤ       ع        ة ع ى ( 

  ؤ       ع  ع ى   ج  ة   ع              (ب

    ض ن  ة ص       ص ل ع ى ن  ة  قل     ق   (ج

    يء       ق ( 

 

  

10.) Recording your speech will:  

a) Serve as a distraction and is not 

recommended 

b) Allow you to check your pitch, tone and 

speed 

c) Place yourself in the audience’s position 

for interpretation of your speech 

 (    ج ل         ف:10

  ع ل   ص   إ ه ء     نصح  ه  ( 

    ح          ق    ن  ة ص     نغ       ع   (ب

 ض  ن    في   ق    ج ه                (ج

  لا    ب   ج ( 

 



 

10 

This document is a property of Asaseeyat Academy (Asaseeyat Academy is a service provided by Asaseeyat Consulting Service – COPY RIGHT PROTECTED © 

                   - )                                                              (                                  ©   

d) Both b and c 
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Module Four: Review Questions 
 

 : الرابعةمراجعة الوحدة 
 

1.) Your boss asks you to come into his office 

to discuss a new project, but his arms are 

crossed and he looks stern. The non-verbal 

message you receive is: 

a) Negative 

b) Positive 

c) Unknown  

d) None of the above  

 

    ه   ن ق       ع ج    ،     (     ب  ن   ئ         م إ ى 1

   ع ه   ص             ص  ً  .         غ              ي         

  ي:

    ي ( 

 إ ج  ي (ب

 غ    ع  ف (ج

    يء       ق ( 

 

  

2.) Albert Mehrabian published a study in 1971 

called: 

a) Spoke Messages 

b) Silence of the Lambs 

c) Silent Messages 

d) Non-verbal Messages  

 

        عن   : 1971(  ن                  في ع م 2

 ن ق      ئل ( 

 ص       لا  (ب

      ئل   ص     (ج

      ئل غ           ( 

 

  

3.) The studies basic conclusion is that: 

a) 7% of our message is verbal; 38% is 

paraverbal; 55% is from body language 

b) 55% of our message is verbal; 38% is 

paraverbal; 7% is from body language 

c) 38% of our message is verbal; 7% is 

paraverbal; 55% is from body language  

d) 7% of our message is verbal; 55% is 

paraverbal; 38% is from body language 

 

 (      ن  ج                     ي:3

٪     غ  55٪   ه  ن  ي ؛ 38٪         ن    ه   ؛ 7 ( 

   ج  

٪     غ  7٪   ه  ن  ي ؛ 38٪         ن    ه   ؛ 55 (ب

   ج  

٪     غ  55٪   ه  ن  ي ؛ 7٪         ن    ه  . 38 (ج

   ج  

٪     غ  38٪   ه  ن  ي ؛ 55٪         ن    ه  . 7 ( 

   ج  
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4.) What does body language mean? 

a) The way in which we speak to others 

b) The way in which others interpret us 

because of our speech  

c) The way in which our hands speak to 

others 

d) The way in which our body speaks to 

others 

 

 (        عني  غ    ج  ؟4

            ي ن   ث  ه      لآ     ( 

    ي     ن   ه   لآ        ب  لا ن          (ب

            ي     ب  ه      ن   لآ     (ج

            ي     ث  ه  ج  ن   لآ     ( 

 

  

5.) What does body language mean? 

e) The way in which we speak to others 

f) The way in which others interpret us 

because of our speech  

g) The way in which our hands speak to 

others 

h) The way in which our body speaks to 

others 

 

 (  ع  ةً           ج  س  ن ٍ  إ ى:5

           ع م        ( 

      س (ب

         ح (ج

     ل ( 

 

  

6.) Fidgeting is usually a sign of: 

a) A closed mind 

b) A casual demeanor 

c) Stiffness 

d) Boredom or nervousness  

 

 (  ع  ة               ل علا   ع ى:6

 ع ل  غ ق ( 

      ع  ض (ب

      س (ج

     ل      عص    ( 

 

  

7.) Chewing one’s lip may mean: 

a) Inquisitiveness, curiosity  

b) Closed-mindedness 

c) Thinking, boredom, anxiety, 

nervousness 

d) Both a and c 

  عني:(   ضغ       ق  7

    ض ل     ض ل ( 

   نغلا      ني (ب

              ل      ق    عص    (ج

  لا        ج ( 
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8.) Which of the following is a defensive 

gesture? 

a) Handshake 

b) Crossed arms 

c) Waving hands 

d)  Shrugging shoulders  

 

 (   ي       ي          ف ع  ؟8

  ص ف   ( 

 ع           (ب

     ح        (ج

  ز         ( 

 

  

9.) Tapping your feet may indicate: 

a) Help, attention 

b) Defensive 

c) Bored, anxious, nervous 

d) Angry 

 

 (  ق         ن         إ ى:9

      ع ة    ن     ( 

  ف عي (ب

     ل      ق    عص    (ج

 غ ضب ( 

 

  

10.) Which statement is TRUE? 

a) Non-verbal communication doesn’t 

sway our interpretation of events  

b) Flapping your hand means your 

colleague should ‘go ahead’ 

c) Waving indicates that your colleague 

should ‘stop talking immediately’ 

d) Both b and c 

 

 (      ي   ع   ة   ص    ؟10

 ي    ؤ   في      ن   لأ   ث     صل غ         ( 

  ف ف        عني    ع ى ز        "  ضي ق ً  " (ب

           ح إ ى    ز      جب    "   قف ع       ث  (ج

 ع ى      "

  لا    ب   ج ( 
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Module Five: Review Questions 
 

 مراجعة الوحدة الخامسة: 
 

1.) What does the STAR acronym describe?  

a) Situation, Temper, Action, Result  

b) Situation, Task, Action, Result, 

c) Stereotype, Timing, Action, Result 

d) Situation, Timing, Action, Result  

 

 ؟STAR(        صف    ص   1

    ض  ،    ز ج ،  لإج  ء ،   ن  ج  ( 

     قف ،    ه   ،  لإج  ء ،   ن  ج  ، (ب

      ق      ع ل    ن  ج   ص  ة   ن      (ج

     قف      ق      ع ل    ن  ج  ( 

 

  

2.) Action is best described as: 

a) A statement of what was done to 

resolve a problem 

b) A statement of what was done to 

implement a problem 

c) A statement of situation 

d) A statement of results 
 

  لإج  ء   :(   فضل  صف 2

           م      م  ه   ل         ( 

           م      م  ه   ن          (ب

          قف (ج

        ن  ئج ( 

 

  

3.) Result is best described as: 

a) A precise short description of your 

results 

b) A strong definite end note 

c) A positive initial opening 

d) Both a and b  
 

  فضل  صف   ن  ج   ي: ( 3

  صف   جز  ق ق  ن  ئج  ( 

  لا    نه ئ   ق         ة (ب

  ف   ح    ئي إ ج  ي (ج

  لا        ب ( 

 

  

4.) Which of the following statements is 

FALSE? 

a) The STAR acronym should be used in 

the order of the letters 

b) T is less important than S 

c) Open questions are important in 

communication 

d) None of the above 

 (   ي      ع                 ئ ؟4

      ب      ف STAR جب       م    ص    ( 

 .S قل           T (ب

    ئ             ه   في    ص ل (ج

    يء       ق ( 
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5.) What does the ‘T’ of the STAR acronym 

stand for? 

a) Timing 

b) Task 

c) Temper 

d) Both a and b 

 

 ؟STAR" في    ص   T(        ي    ز إ  ه   ف "5

     ق   ( 

    ه   (ب

    ز ج (ج

  لا        ب ( 

 

  

6.) What does the ’S’ of the STAR acronym 

stand for? 

a) Statement  

b) Stereotype 

c) Situation  

d) Both a and c  
 

 ؟STAR" في    ص   S(        ي    ز إ  ه   ف "6

    ص  ح ( 

   ص  ة   ن     (ب

    ض  (ج

  لا        ج ( 

 

  

7.) T’ of the STAR acronym is best described 

as: 

a) A statement of what your problem was 

b) A statement of what your solution to 

the problem was 

c) A statement of your timing 

d) A statement of your task  
 

   : STAR"       ص   T(   فضل  صف  ـ "7

 )                   

               ل     ص            (ب

        ق    (ج

       ه    ( 

 

  

8.) S’ of the STAR acronym is best described 

as: 

a) A statement of the situation 

b) A statement of the situation which 

comes first  

c) A statement of stereotype 

   : STAR'       ص   S(   فضل  صف  ـ '8

          قف ( 

          قف    ي  أ ي    ً  (ب

           ص  ة   ن     (ج

  لا        ب ( 
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d) Both a and b  

 

 

 

 

 

 

 

  

9.) Which of the following statements is TRUE? 

a) The STAR acronym is of no use to 

communicators 

b) Never frame statements with the STAR 

acronym 

c) The format can be compressed for 

quick conversations  

d) None of the above 

 

 (   ي      ع              ص  ح؟9

     ص    STAR  ف ئ ة       ص    ( 

 STAR    م   ً     أ      ع             م    ص    (ب

      ضغ     ن  ق لإج  ء            ع  (ج

       ق   يء  ( 

 

  

10.) Which of the following is not an 

open question? 

a) Who? 

b) When? 

c) How? 

d) Cost? 

 

 (   ي       ي   س  ؤ  ً     ً  :10

   ؟ ( 

   ى؟ (ب

   ف؟ (ج

        ؟ ( 
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Module Six: Review Questions 
 

 مراجعة الوحدة السادسة: 
 

1.) The following is a good way to become a 

better listener: 

a) Spend 90% of your time listening, and 

10% talking 

b) Spend 10% of your time listening, and 

90% talking 

c) Spend 50% of your time listening, and 

50% talking 

d) Spend 20% of your time talking, and 

80% listening  
 

 ل:(    ع       ي       ج  ة   ص ح     عً   فض1

 ٪ في      ث10٪     ق   في       ع   90 قض  ( 

 ٪ في      ث90٪     ق   في       ع   10 قض  (ب

 ٪ في      ث50٪     ق   في       ع   50قض ء  (ج

 ٪ في       ع80٪     ق   في      ث   20 قض  ( 

 

  

2.) The following will not help you become a 

better listener: 

a) Avoiding interruptions 

b) Avoiding offering advice  

c) Texting  

d) All of the above  

 

 (        ع        ي في     ص ح     عً   فضل:2

  جنب   ن   ع   ( 

  جنب     م       ة (ب

      ئل   نص   (ج

  ل        علا  ( 

 

  

3.) When listening, one should: 

a) Avoid Interruptions 

b) Spend 10% of your time listening 

c) Offer heedless advice  

d) Ignore the speaker  

 

 (  عن        ع ،  جب ع ى     ء:3

  جنب   ن   ع   ( 

 ٪     ق   في       ع10 قض  (ب

     م       ة     ئ   (ج

  ج  ل      ع  ( 

 

  

4.) How many steps are there to Active 

Listening? 

a) 4 

b) 7 

c) 2 

   ن  ؟(   م ع               ع 4

 ) 4 

 7 (ب

 2 (ج

 ) 3 
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d) 3 

 

 

  

5.) This is not a step of Active Listening: 

a) Listening to what others have to say, 

closely  

b) Trying to identify the other person’s 

standpoint 

c) Responding inappropriately  

d) None of the above  

 

 (              ة                ع   ن  :5

 إ ى        ه  لآ     ع    ب      ع  ( 

               جه  ن       ص  لآ   (ب

         ل غ    ئق (ج

    يء       ق ( 

 

  

6.) Good Signals may come in the form of: 

a) Verbal, Non-verbal and Quasi-verbal 

b) Verbal, Paraverbal and Quasi-verbal 

c) Paraverbal, Non-verbal and Verbal 

d) Quasi-verbal and Non-verbal  

 

 (  ق   أ ي  لإ        ج  ة في   ل:6

          غ              ه         ( 

         ،   ه         (ب

          غ                    (ج

   ه    ي  غ      ي ( 

 

  

7.) A Quasi-verbal signal may be: 

a) Asking open questions  

b) Using filler words 

c) Body language and gestures 

d) Nodding your head  

 

 (  ق        لإ   ة   ه        :7

   ح   ئ          ( 

       م               (ب

  غ    ج     لإ   ء   (ج

  ز      ( 

 

  

8.) A Verbal signal may be: 

a) Asking open questions  

b) Using filler words 

c) Body language and gestures 

d) Nodding your head  

 

 (  ق        لإ   ة        :8

   ح   ئ          ( 

       م               (ب

  غ    ج     لإ   ء   (ج

  ز      ( 

 

 

 

 



 

19 

This document is a property of Asaseeyat Academy (Asaseeyat Academy is a service provided by Asaseeyat Consulting Service – COPY RIGHT PROTECTED © 

                   - )                                                              (                                  ©   

 

 

  

9.) The following statement is TRUE: 

a) Listening is the process of looking at 

the words only 

b) Listening is the process of looking at 

the words and the meanings around 

them 

c) Listening is the process of ignoring 

what others have to say and merely 

nodding along  

d) None of the above  

 

 (              ي ص  ح:9

       ع    ع       ن   إ ى         ف   ( 

    ه       ع    ع       ن   إ ى             ع ني     (ب

      ع    ع      ج  ل        ه  لآ       ج    لإ   ء  (ج

     ه

    يء       ق ( 

 

  

10.) When you talk, you should: 

a) Focus only on what you have to say and 

ignore what was said before 

b) Avoid asking relevant questions 

c) Ensure it’s related to what the person 

said  

d) All of the above  

 

 (  عن        ث ،  جب ع   :10

   ز ف   ع ى         ق  ه   ج  ل    ق ل    ق ل ( 

  جنب   ح    ئ         ص   (ب

    أ            ه      ق  ه     ص (ج

  ل         علا  ( 
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Module Seven: Review Questions 
 

 مراجعة الوحدة السابعة: 
 

1.) The following is an example of an open 

question: 

a) “Were you born in December?” 

b) “What time is it?” 

c) “Why was the door left open?” 

d) None of the above 

 

 (  ف      ي    ل ع ى  ؤ ل     ح:1

 " ل      في       ؟" ( 

 " م     ع ؟" (ب

       ؟" "              ب (ج

    يء       ق ( 

 

  

2.) The following is an example of a closed 

question: 

a) Were you born in December? 

b) Do you like chocolate?” 

c) Is it five o’clock yet?  

d) All of the above  

 

 (  ف      ي    ل ع ى  ؤ ل  غ ق:2

  ل      في       ؟ ( 

  ل   ب          ؟ (ب

          ع ؟ ل     ع   (ج

  ل         علا  ( 

 

  

3.) Which of the following is not a type of 

Probing Question? 

a) Clarification 

b) Completeness and Correctness 

c) Conclusion Formation  

d) None of the above 

 

 (   ي       ي   س ن عً        ئ        ص ئ  ؟3

   ض ح ( 

       ل    ص  ب (ب

            ل  (ج

    يء       ق ( 

 

  

4.) Completeness and Correctness Questions 

may be: 

a) “What else happened after that?” 

b) “How is that like…” 

c) “Describe…” 

d) “What did you mean by…” 
 

 (    ئ          ء    ص  ب ق      :4

 "       ث  ع     ؟" ( 

 "  ف            ل ..." (ب

 "صف ..." (ج

 "       ص  ب ..." ( 
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5.) Which of the following statements is 

FALSE? 

a) Drilling down is an effective probing 

question technique 

b) Summarizing questions are framed 

more like a statement  

c) Closed questions never shut down a 

conversation  

d) Closed questions are the opposite of 

open questions  

 

 (   ي      ع                 ئ ؟5

    ن  ب        ب  ؤ ل     ص ئي فع ل ( 

     ص    ئ     م  أ             (ب

    ئ      غ       غ ق            ً   (ج

    ئ      غ     ي ع س    ئ            ( 

 

  

6.) Useful helpers for drilling down include: 

a) What do you mean by…?”  

b) May be: “How is that like…”  

c) May be: “Describe…”  

d) A and C 

 

 (       ع                ن  ب ع       ن         :6

        ص  ب ...؟ " ( 

 ق      : "  ف            ل ..." (ب

 ق      : "صِف ..." (ج

  لا        ج ( 

 

  

7.) Which would be a characteristic of 

summarizing? 

a) Separates relevant points 

b) Can confirm that the listener heard 

what was said 

c) Often involves paraphrasing  

d) Both b and c 

 

 (      ي           ص؟7

   صل       ن          ص   ( 

  ؤ                     ق ل (ب

 إع  ة   ص  غ غ   ً       ض    (ج

  لا    ب   ج ( 

 

  

8.) Which of the following statements is TRUE? 

a) Open questions use one of five 

questions as a root  

b) Open questions are terrible fact finders 

 (   ي      ع                 ص  ح؟8

      م    ئ                   ئ           ج   ( 

    ئ             ي          صي      ئق    ل    ب (ب

    ئ      غ     ي ع س    ئ            (ج
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c) Closed questions are the opposite of 

open questions  

d) Probing questions are never open or 

closed questions  

 

   ئ              غ      ً     ئ        ص ئ         ( 

 

  

9.) Which is true of good questioning skills? 

a) Interrupt from the general flow of 

conversation and provide distraction 

b) Complicate facts and rarely clarify 

information  

c) Are the building blocks of successful 

communication  

d) Both b and c 
 

 (    ه    ن  ق ع ى  ه         ج  ب   ج  ة؟9

 ق   ع      فق   ع م           إ ه ء ( 

  ع        ئق  ن          ضح    ع      (ب

  ي     ن            لا ص ل   ن جح (ج

  لا    ب   ج ( 

 

  

10.) Open questions get their name 

because: 

a) They provide for yes or no answers 

b) They insight arguments 

c) The answerer has limited options to 

choose from when answering 

d) The response is open-ended  
 

 (    صل    ئ            ع ى     ئه   لأ   ب        :10

  نه     م إج      نعم      ( 

    جج    ص  ة (ب

 عن   لإج     ى    ج ب             ة  لا           نه   (ج

          ح ( 
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Module Eight: Review Questions 
 

 مراجعة الوحدة الثامنة: 
 

1.) Appreciative inquiry can be defined as: 

a) Focuses on what’s wrong and how we 

can better it  

b) Focuses on what’s right and how we 

can better it  

c) Focuses on what’s wrong and how we 

can replace it  

d) Focuses on what’s right  

 

 (        ع  ف                 ي ع ى  نه:1

    ز ع ى     أ    ف    نن      نه ( 

    ز ع ى       ص  ح    ف    نن      نه (ب

    ز ع ى     أ    ف    نن         ه (ج

    ز ع ى       ص  ح ( 

 

  

2.) What is the purpose of Appreciative 

Inquiry? 

a) To seek information  

b) To seek information about the things 

we undervalue  

c) To seek information about the things 

we value  

d) To seek information about random 

processes  
 

 (          غ ض          ق        ي؟2

 ع ى    ع        ص ل  ( 

    ص ل ع ى  ع        ل      ء    ي   ن    ق   ه  (ب

    ص ل ع ى  ع        ل      ء    ي ن      (ج

    ص ل ع ى  ع        ل   ع        ع   ئ   ( 

 

  

3.) How many stages are there in Appreciative 

Inquiry? 

a) 4 

b) 5 

c) 6 

d) 7 

 

 (   م ع       ل       ق        ي؟3

 ) 4 

 5 (ب

 6 (ج

 ) 7 

 

  

4.) Discover is best defined by the statement: 

a) What processes are working? 

b) What processes could work? 

 (    م  ع  ف       ف    ل  فضل     لال   ع   ة:4

     ي   ع         ي  ع ل؟ ( 

    ي          نجح؟    ي   ع       (ب
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c) Let’s give it a try! 

d) What would those processes look like? 

 

  ع ن  نج  ه ! (ج

   ف             ع     ؟ ( 

 

  

5.) The following statement is FALSE: 

a) The stages of AI are basic 

b) Dream is a stage of AI 

c) Deliberate is a stage of AI  

d) None of the above  
 

 (              ي غ   ص  ح:5

     ل      ء   ص ن عي        ( 

     م                 ل      ء   ص ن عي (ب

     ع                   ل      ء   ص ن عي (ج

    يء       ق ( 

 

  

6.) Design is best defined by the statement: 

a) What processes are working? 

b) What processes could work? 

c) Let’s give it a try! 

d) What would those processes look like? 

 

 (    م          ص  م    ل  فضل     لال       :6

     ي   ع         ي  ع ل؟ ( 

     ي   ع         ي          نجح؟ (ب

  ع ن  نج  ه ! (ج

   ف             ع     ؟ ( 

 

  

7.) Destiny is best defined by the statement: 

a) What processes are working? 

b) What processes could work? 

c) Let’s give it a try! 

d) What would those processes look like? 

 

 (   فضل  ع  ف    ص            :7

     ي   ع         ي  ع ل؟ ( 

     ي   ع         ي          نجح؟ (ب

  ع ن  نج  ه ! (ج

   ف             ع     ؟ ( 

 

  

8.) An example of how Appreciative Inquiry 

may be implemented is: 

a) Integration of mental health services in 

England  

b) Process improvement at John Deere 

resulting in millions of dollars in savings 

c) Relief efforts for children orphaned by 

AIDS in Zimbabwe  

   :  ن    ً (     ل ع ى   ف                    ق        ي 8

     ل         ص     ن     في إنج     ( 

        ع     في ج      ي       ى إ ى   ف    لا     (ب

         

 جه    لإغ     لأ   ل                 ب  لإ  ز في ز     ي (ج

  ل         علا  ( 
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d) All of the above  

 

 

 

 

  

9.) The following statement is TRUE: 

a) Inquiry may be defined as the act of 

seeking information by answering 

b) Inquiry is the act of seeking information 

through research  

c) Inquiry is a complicated process without 

any real definition  

d) Inquiry is the act of seeking information 

through questioning  

 

 (              ي ص  ح:9

 ع  ف          ع ى  نه فعل    عي    ص ل ع ى       ( 

  ع          لال  لإج   

      ص ء    ع         ث ع     ع          لال     ث (ب

          ع      ع  ة       ي  ع  ف     ي (ج

      ص ء    فعل      س    ع          لال     ج  ب ( 

 

  

10.) Select the correct breakdown of 

Appreciative Inquiry  

a) Dream, Deliberate, Discover, Design, 

Destiny 

b) Dream, Deliberate, Discover, Design, 

Dictate, Destiny  

c) Discover, Dream, Design, Destiny  

d) Dream, Design, Debilitate, Destiny, 

Discover, Deliberate, Dictate 

 

        ي(            م   ص  ح  لا       10

     م ،     ع   ،       ف ،    ص  م ،    ص   ( 

     م ،     ع   ،       ف ،    ص  م ،  لإ لاء ،    ص   (ب

     ف ،   م ،  ص  م ،  ص   (ج

    م ،    ص  م ،       ،    ص   ،       ف ،     ع   ،  ( 

  لإ لاء
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Module Nine: Review Questions 
 

 : التاسعةمراجعة الوحدة 
 

1.) How many levels are there to mastering 

the art of conversation? 

a) Three 

b) Four 

c) Five 

d) None  

 

 (   م ع                 ج  ة لإ     ف          ؟1

  لا   ( 

    ع  (ب

      (ج

    يء ( 

 

  

2.) Level One is defined as: 

a) Sharing Ideas and Perspectives 

b) Sharing Personal Experiences 

c) Basic Introductions 

d) Discussing General Topics  

 

 (    عّ ف       ى    ل  أنه:2

     ل   ف      جه     ن   ( 

     ل             ص   (ب

                  (ج

  ن ق        ض     ع    ( 

 

  

3.) Level Three is defined as: 

a) Sharing Ideas and Perspectives 

b) Sharing Personal Experiences 

c) Basic Introductions 

d) Discussing General Topics  

 

 (    عّ ف       ى      ث  أنه:3

     ل   ف      جه     ن   ( 

     ل             ص   (ب

                  (ج

  ن ق        ض     ع    ( 

 

  

4.) Which statement is TRUE? 

a) Sharing Ideas and Perspectives is the 

first level of conversation 

b) Sharing Personal Experiences is the 

fourth level of conversation 

c) The order of levels is irrelevant  

d) None of the above  

 

 (      ي   ع   ة   ص    ؟4

    ل   ف      جه     ن            ى    ل     ( 

         

          ى                        ل             ص   (ب

     ب           غ    ي ص   (ج

    يء       ق ( 
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5.) Sharing Ideas and Perspectives: 

a) Is a great level for sharing all 

experiences  

b) Should allow you to limit yourself to 

one person in a social gathering 

c) Is most often used 

d) Both a and b 

 

 (      ل   ف      جه     ن  :5

        ى   ئ          ج            ( 

 جب       ح           ن       ص      في  ج    (ب

  ج   عي

 غ             م (ج

  لا        ب ( 

 

  

6.) Sharing Personal Experiences: 

a) Is the least personal level of 

conversation 

b) Is something you should do as soon as 

you meet someone 

c) Is not appropriate for a casual meeting 

d) Requires average listening skills 

 

 (      ل             ص  :6

     قل     ى   صي          ( 

  يء  جب ع    فع ه   ج          ل   صً     (ب

 غ    ن  ب  ع    ج   ع ع  ض (ج

           ب  ه          ع  ( 

 

  

7.) Which statement is FALSE? 

a) Mingling is an effective way to network 

and meet people 

b) Repeat a person’s name out loud 

several times to their face to remember 

it  

c) Acting as a host or hostess is a good 

way to gain confidence 

d) None of the above 

 

           غ   ص  ح؟ (    7

     لا           فع         صل     ع ف ع ى   ن س ( 

      م     ص  ص         ع ة      ع ى  جهه  (ب

       

  ع      ع ل   ض ف     ض          ج  ة      ب       (ج

    يء       ق ( 

 

  

8.) When in the middle of a social gathering: 

a) Remember everyone is as nervous as 

you are 

b) Act as a host or hostess 

c) Join a group of odd-numbered people 

 (  عن         في      ج    ج   عي:8

          ل   ص            ( 

   ع ل   ض ف     ض    (ب

  نضم إ ى  ج  ع          ص   ي    ق م         (ج

  ل         علا  ( 
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d) All of the above 

 

 

 

 

 

  

9.) To increase your confidence: 

a) Turn up at gatherings unprepared 

b) Be negative  

c) Overthink your social interactions  

d) Prepare a great introduction 

 

 (   ز   ة       ن   :9

   ض  في    ج ع   غ      ع ة ( 

       ب (ب

      في         في    علا     ج   ع   (ج

   ئع قم  إع           ( 

 

  

10.) The following is an example of 

Mnemonics: 

a) How now brown cow? 

b) Sue sues people for a living 

c) Peter is a nice man  

d) There’s no such thing as Mnemonics  

 

 (  ف      ي    ل ع ى ف   لإ      :10

   ف  لآ       ة    ن  ؟ ( 

       ضي   ن س     جل        ع ش (ب

    س  جل    ف (ج

     ج   يء    ه ف   لإ       ( 
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Module Ten: Review Questions 
 

 مراجعة الوحدة العاشرة: 
 

1.) What are precipitating factors? 

a) Factors which set you back  

b) Factors which may snowball and cause 

a negative impact on your day  

c) Identifiable by good communicators  

d) All of the above 

 

 (      ي   ع   ل    ؤ  ة؟1

   ع   ل    ي  ع    ( 

  ع   ل    ي ق       م ع ى   ج        ب  أ  ً       ً  ع ى  (ب

     

         ع ف ع  ه  ع     ق      صل   ج   (ج

  ل         علا  ( 

 

  

2.) The following is an example of an ‘I’ 

message: 

a) You mumble all the time 

b)  I don’t like your dress 

c) When you wear that dress, it irritates 

me  

d) Sometimes, you speak in a low voice 

and I have difficulty hearing you.  

 

 (  ف      ي    ل ع ى       " ن ":2

     م    ل    ق  ( 

  ن      ب ف   ن  (ب

     ي              زعجني عن    (ج

في  عض        ،     ث  ص    ن  ض   ج  صع     ( 

 في    ع .

 

  

3.) The following statement is TRUE: 

a) Framing messages correctly isn’t 

important 

b) Most people feel criticized by ‘I’ 

statements  

c) ‘I’ messages have a format and offer 

constructive feedback 

d) ‘I’ messages have no format and offer 

constructive feedback  

 

 (    ع   ة         ص    :3

  أ         ئل    ل ص  ح   س  هً   ( 

   ع   ع م   ن س    ن        ع      " ن " (ب

      ئل " ن "  ه   ن  ق     م  لا      ن ءة (ج

     م  لا      ن ءة    ئل " ن "   س  ه   ن  ق ( 

 

  

4.) Which of the following is not one of the 

parts of an ‘I’ message? 

a) Objective descriptions of Behavior  

 جزءً           " ن "؟(   ي       ي   س 4

    ص ف     ض ع          ( 

    ص ف                (ب
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b) Subjective descriptions of Behavior  

c) The speaker’s feelings  

d) Effect the behavior is causing on the 

speaker 

 

    ع        ث (ج

  أ              ي     ه ع ى      ع  ( 

 

  

5.) How many basic parts does an ‘I’ message 

have? 

a) Three 

b) Four 

c) Five 

d) Two 

 

 (   م ع     جز ء         في       " ن "؟5

  لا   ( 

    ع  (ب

      (ج

   ن   ( 

 

  

6.) When starting an ‘I’ message you should: 

a) Use the words “When you…” 

b) Always use the word “Sometimes…” 

c) Create a feeling of blame and injustice 

d) None of the above 

 

 (  عن    ء       " ن " ،  جب ع   :6

      م         "عن    ..." ( 

 "    نً  ..."     م   ئً         (ب

   ق  ع        م      م (ج

    يء       ق ( 

 

  

7.) The following statement is true: 

a) Successful communicators are great at 

identifying precipitating factors 

b) Successful communicators take snappy 

statements personally 

c) Successful communicators personalize 

negative comments 

d) Both a and c 

 

 (              ي غ   ص  ح:7

  ع       صل   ن جح   ئعً  في         ع   ل         ( 

  أ       ص      ن ج     ص         ع     ل   صي (ب

    م     ص      ن ج       ص ص    ع              (ج

  لا        ج ( 

 

  

8.) Establishing common ground is when: 

a) You find common ties with a stranger 

b) You find common ties with a person 

 (    م إن  ء   ض          عن   :8

  ج  علاق               ص غ  ب ( 

 ج ً    ج  علاق               ص  ع فه (ب



 

31 

This document is a property of Asaseeyat Academy (Asaseeyat Academy is a service provided by Asaseeyat Consulting Service – COPY RIGHT PROTECTED © 

                   - )                                                              (                                  ©   

you know very well  

c) You find common ties with yourself 

d) None of the above 

 

  ج  علاق             ن    (ج

    يء       ق ( 

 

 

 

 

  

9.) Establishing Common Ground is important 

because: 

a) It allows you to build a stronger 

relationship with people 

b) It encourages better communication 

c) It is impossible to achieve 90% of the 

time 

d) Both a and b  
 

 (        هم إن  ء   ض           لأ   ب        :9

    ح      ن ء علاق   ق ى      ن س ( 

   ج       صل   فضل (ب

 ٪       ق 90          ل     ق  (ج

  لا        ب ( 

 

  

10.) The following is an example of a 

precipitating factor: 

a) You encounter construction on the way 

to work 

b) Your alarm clock goes off on time 

c) You have enough coffee and leave for 

work on time  

d) The cafeteria line isn’t long  

 

       ل ع ى ع  ل    عج ل: (       ي10

    جه    ن ء في       إ ى   ع ل ( 

        ن ه     ص    في    ق         (ب

   ع ل في    ق                   ي       ه ة     ب إ ى  (ج

         ف        س    لاً  ( 

 

 

 


