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Generations gaps 
 فج      ج  ل

Module One: Review Questions :مراجعة الوحدة الأولى 

1) What is the term “generation gap” used to 

describe? 

a) Prejudice or discrimination on the basis of 

a person's age 

b) A person reaching young adulthood 

around the year 2000 

c) The differing values and attitudes 

between one generation and another 

d) All of the people born and living at about 

the same time, regarded collectively 

 ؟  صف        م   ج ل" "فج ة  ص  ح       (1

     ص       س ع ى       ز          ل ( 

 2000 ع م في      غ       غ   ص (ب
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 ج  عي    ل إ  ه   ن         ،

  

2) Why is the work environment fragmented into 

various generations? 

a) Because there is a lack of training on 

generation gaps at most organizations 

b) Because many older workers remain on 

the job longer and younger workers are 

entering the workplace right out of 

college 

c) Because many older workers are leaving 

their jobs and younger workers are 

entering the workplace right out of 

college 

d) Because generations have a history of 

having a difficult time working with each 

other 
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3) How many different generations exist in the 

workplace today? 

a) Seven 

b) Two 

c) Five 

d) Three 
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4) Which generation is not currently in the 

workplace today? 

a) Generation Y 

b) Generation X 

c) Traditionalist 

d) Generation A 

 ؟ ي ج ل   س       في        ع ل     م (4

 Y   ج ل (أ

 X   ج ل (ب

      ي  ج ل    (ج

 A   ج ل (د

 

  

5) What is essential for a manager or supervisor 

to understand about generation gaps? 

a) The background, attitudes, and work 

styles of each generation 

b) That Baby Boomers are the generation 

that was born following World War II, 

generally from 1946 up to the early 1960s 

c) That it is only advisable for certain 

generations to be given certain 

projects/positions 

d) That conflict between generation gaps is 

best left to human resources to mediate 

        ض   ي                ف   هم    ج         (5

 ؟  ج  ل

 ج ل   ل   ع ل       ب       قف         (أ
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6) What defines a generation? 

a) The length of time during which a person 

has existed 

b) An association or organization dedicated 

to a particular interest or activity 

c) A group of people born during the same 

period that likely share the same attitudes 

and values 

d) The thought process, behavior, and work 

styles that exist within an organization 
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7) Who does the Traditionalist generation 

represent? 

a) People born before 1945 

b) People born between 1946 and 1961 

c) People born between 1961 and 1980 

d) People born before 1931 

 ؟      ل   ج ل        ي (7
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 1961   1946 ع  ي                      ص (ب
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8) What might create tension if not addressed in 

the workplace?  

a) The difference in pay scale between one 

generation and the next 

b) When groups have the same attitudes and 

values 

c) The fact that one generation brings a 

more serious work ethic to their 

professions than another 

d) The fact that there are multiple groups 

and each group brings their own style, 

values, and attitudes 

      ي            ق        إ         ي       م في       (8

 ؟  ع ل

 آ    ج ل ج ل       ج   ج  ل في       ( 

      م      قف ن س    ج  ع        عن    (ب
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9) Where can the generation gap between 

employees be seen? 

a) In their attitudes toward discrimination 

b) By their choice of cell phone 

c) Through their words and gestures 

d) In their adherence to workplace policy 

 ؟               ج  ل          ؤ   فج ة  (9

       زهم   ج        ق في  ( 
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10) How might a manager prepare to work with 

all five generations? 

a) By planning how to address issues 

proactively 

b) By working to “fit in” with each 

generation 

c) By keeping an open-door policy 

d) Through completing certifications on the 

subject 

  ف  جب ع ى              ع    ع ل    ج      ج  ل  (10

 ؟      

      قي    ل    ض     ع  ج                  لال    ( 

 ج ل  ل   "    أق م" ع ى   ع ل  لال    (ب

       ح     ب       ع ى           ق ع  (ج

     ض ع       ل    ه           ل  لال    ( 
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Module Two: Review Questions :مراجعة الوحدة الثانية 

1) Which generation is the oldest generation in 

the workplace? 

a) Generation Y 

b) Baby Boomer 

c) Generation X 

d) Traditionalist 

 ؟ ي ج ل    ع ى    جح   ج ل   ق م في        ع ل (1

 Y   ج ل ( 

       ج ل    ة    (ب

 X   ج ل (ج

      ي  ج ل    ( 

  

2) What time period did the Traditionalist 

generation subsequently experience? 

a) World War II 
b) World War I 
c) The Great Depression 
d) All of the above 

 ؟    ي      ة   ز ن      ي     ه    ج ل        ي (2

     ن     ع          ب (أ

     ى   ع          ب (ب

               (ج

   ق     ل ( 

  

3) Which statement is not true about the 

Traditionalist Generation? 

a) The Traditionalists were brought up 

during “tough times” where scarcity of 

resources was caused by economic 

troubles and war 

b) The Traditionalists grew up during a time 

when individuality was celebrated 

c) The military influenced their way of life 

since war was a great part of their cultural 

event and many served during this era 

d) Being born before 1945 is what classifies a 

Traditionalist 

 

 ؟                ي    ن  ق ع ى   ج ل        ي (3

   ن    ث"   صع      ق  "  لال               ى (أ

      ب   ق ص           ل    ب         ن  ة

                ل ف ه  م  ق   لال            ن أ (ب
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4) What influenced the workplace during this 

generation? 

a) They lived during a time when the country 

shifted from manufacturing to servicing 

b) This generation was exposed to more 

group interactions through playgroups, 

team sports and other group activities 

than the previous generation 

c) Traditional values in terms of family 

structure and gender roles 

d) A departure from the traditional, and 

movement towards changes in society, 

beliefs, and attitudes 

 ؟  ع ل  لال       ج ل      ي     ع ى       (4

 إ ى صن ع             ف ه     ل ف  ة  لال ع     (أ

       

   ج ل         ج  ع       علا    ع ض   ج ل     (ب

       ض      عب  ج  ع    لال         ق

   ج  ع     ن        غ       ج  ع  

   جن               ة    ل   ث                  م (ج

    ج    في    غ     ن                     ع      ع   ( 

       قف     ع     

  

5) Why are Traditionalists considered 

hardworking? 

a) Because they grew up during a time when 

jobs were not abundant; they value the 

job they have 

b) Because they were exposed to a variety of 

job options 

c) Because they grew up in a time when 

there was a focus on individuality 

d) Because they grew up in a time when it 

was easier to find work than it may have 

been for other generations 

 ؟       ع                ج ه    (5

  ف  ة      ئف ف ه      م  ق  في ن أ    نهم (أ

   ع ل             ن ع    ج  ع   ع ض    نهم (ب
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6) Which statement is true of the Traditionalist 

generation in the workplace? 

a) Traditionalists believe that hard work is 

the way you earn a better position in the 

company 

b) Traditionalists tend to change jobs more 

frequently than other generations 

c) Traditionalists are inquisitive, because 

they were taught to question authority 

d) Traditionalists are the most likely to 

initiate conflict in the workplace 

                ي  ن  ق ع ى   ج ل        ي في       (6

 ؟  ع ل

   ب       ق            ع ل    يؤمنون            (أ

        في  فضل    ن 

                   ل    ئ هم  غ    إ ى               ل (ب

     ى   ج  ل

        في          ع      نهم فض     ،            (ج

      في   ص  ع    ء               م            ( 

   ع ل

  

7) What is a typical value of the Traditionalist 

generation? 

a) The importance of questioning authority 

b) The openness to frequent change 

c) The importance of putting in short hours 

of work to engage in leisure activities 

d) Safety and security 

 ؟    ي          ن   ج     ج ل        ي (7

     ج  ب            (أ

            غ    ع ى   ن   ح (ب

   ن    في  لان     قص  ة ع ل   ع    ض        (ج

     ف ه  

          لا   ( 

  

8) What part of the working population do 

Traditionalists comprise? 

a) 2% 

b) 7% 

c) 10% 

d) 30% 

        جزء             ع         ي     م ع  ه  (8

 ؟          
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9) What is not a typical characteristic of the 

Traditionalist generation? 

a) They see work as a team effort and avoid 

conflict 

b) They rely too much on technology 

c) They like to be recognized for their hard 

work 

d) They prefer lecture style training over 

web-based 

 ؟    ي          ن   ج     ج ل        ي (9

   ص  ع    جن    ج  عي  جه    ع ل      إنهم (أ

     ن   ج   ع ى        ع      إنهم (ب

        ع  هم  هم   ع   ف   م          (ج

    س ع ى    ض ة غ    ع ى       ب   ض     نهم ( 

  لإن  ن      

  

10) Why may the Traditionalist generation’s zeal 

for working their way to the top be less than 

the other generations? 

a) Because this generation is typically 

retired, or working shorter hours 

b) Because they do not see advancement or 

achievement as important 

c) Because they grew up during a time when 

jobs were difficult to come by 

e) Because of their lessened focus after long 

hours at work 

  ي   ع ل في     هم إ ى       ق          س   ج ل       (10

 ؟       قل      ج  ل     ى

     ع  ة     ع      ع ل   ع      ج ل        (أ

 قص  ة

  ه    لإنج ز         م         نهم (ب

 إ ى   ع  ة   صعب         ق   لال ن أ    نهم (ج

      ئف

       ع ل   ع      ز م  ع   ق      ب ( 
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Module Three: Review Questions  ةلثالثامراجعة الوحدة: 

1) In which time period was the Baby Boomer 

generation born? 

a) Between 1980 and 1990 

b) Between 1946 and 1964 

c) Between 1964 and 1980 

d) Between 1918 and 1946 

 ؟   ة         في  ي ف  ة ز ن       ج ل  (1

 1990   1980 ع  ي     ( 

 1964   1946 ع  ي     (ب

 1980   1964 ع  ي     (ج

 1946   1918 ع  ي     ( 

  

2) From where is the term “baby boomer” 

derived? 

a) It refers back to the nickname for Air 
Force pilots during World War II 

b) It refers to the boom in childbirth, after 
the government passed the GI Bill of 
Rights 

c) It refers to the boom in the economy, 
after the government passed the GI Bill of 
Rights 

d) It refers back to the nickname for the 
Marines during World War I 

 ؟          ق  ص  ح "    ة         " (2

     ب  لال   ج               ي   ب إ ى      (أ

     ن     ع     

قانون           ق       ع         ،  ز     إ ى      (ب

  GI Bill   أو تعديل الجنود

          ق       ع    ق ص  ،  ز     إ ى          (ج

 GI Billق ن    ع  ل   جن      

   ع          ب  لال            ة   ب إ ى      ( 

     ى
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3) What is a true statement about the 

background of the Baby Boomer generation? 

a) The military influenced their way of life 

since war was a great part of their cultural 

event and many served during this era 

b) The Baby Boomer generation represents a 

departure from tradition and movement 

towards changes in society, beliefs, and 

attitudes 

c) The Baby Boomer generation grew up in 

densely populated big cities and 

experienced a similar experience in 

education and upbringing 

d) Due to mothers going into the workforce, 

the internet was a big component of the 

Baby Boomer’s upbringing 

 ؟   ة                            ي   ل       ج ل  (3

 جزء    ن      ب        هم       ع ى       ج ش ( 

  لال   ع   في   ج ش     م      في     ث         

           

                  ع     ج     ل             ة ج ل (ب

       قف     ع         ج    في    غ     ن  

               ة       في    ة          ج ل ن أ (ج

     ن ئ     ع  م في         ج                  

  لإن  ن    ن    ع    ،     ى إ ى    ه      ل    ب ( 

 ج ل    ة                في       عنص  

  

  

4) What social changes did the Baby Boomer 

generation see take place? 

a) The Great Depression 

b) The evolution of technology 

c) The Civil Rights Movement 

d) The aftermath of World War I 

 ؟   ة             ي    غ       ج   ع      ي        ج ل  (4

 )               

     ن   ج        (ب

     ن               (ج

     ى   ع          ب  ع  ب ( 

  

5) How do Baby Boomers typically define 

themselves? 

a) By their family and their stability 

b) By their careers and professions 

c) As a part of the group, as they do not 

typically see themselves individualistically 

d) Resistance to conflict and deference to 

authority 

 ؟ ن  هم ع  ة ع     ة          ج ل  ف  ع ف  (5

          م     م ق ل    ( 

     ه     هن       هم  لال    (ب

    ل ع  ة من  ه         م نه ،    ج  ع      جزء (ج

 ف  ي

          لإ ع     ص  ع        ( 
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6) Which statement is not true of the Baby 

Boomer’s characteristics at work? 

a) Baby Boomers are willing to confront 

others and they will challenge the status 

quo 

b) Baby Boomers tend to change jobs more 

frequently than other generations 

c) Baby Boomers are disciplined and they 

mirror some of their parents’ work ethics 

d) Baby Boomers support change and will 

advocate for it if they see it being a 

benefit 

    ة         ج ل                 ي    ن  ق ع ى  ص ئص  (6

 ؟في   ع ل

  لآ         جه     ع    ع ى             ة ج ل ( 

           ض            ف

    ل      ئف  غ    إ ى        ج ل    ة          (ب

     ى   ج  ل               

  عض   ع      نض                 ة        (ج

      هم ع ل   لاق   

  نه      إ         ع       غ     عم       ج ل    ة    ( 

          

  

7) The oldest of the Baby Boomer’s generation 

is________. 

a) 65 

b) 70 

c) 75 

d) 55 

 ؟ ج ل    ة                  (7

 ) 65 

 70 (ب

 75 (ج

 ) 55 

8) What adjective describes the Baby Boomer’s 

typical work style? 

a) Family-centric 

b) Retirement-focused 

c) Work-centric 

d) Traditional 

 ؟ج ل    ة             ي   ص      ي  صف     ب ع ل  (8

     ة ع ى    ز ( 

      ع  ع ى    ز (ب

   ع ل ع ى    ز (ج

 )         
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9) Which statement is not true of a Baby 

Boomer’s work style? 

a) They are resourceful and look for 

different ways to win 

b) They are career focused and enjoy 

achieving at work 

c) They like doing complicated work that 

makes a difference 

d) They find it easy to work in a flexible 

environment 

 ؟ج ل    ة          ي         ن  ق ع ى     ب ع ل  (9

     ز            ع                    ع   م ( 

 في      ق      ع      هن       هم ع ى    ز   (ب

   ع ل

 ف ق     ث  ع    ع ل      م       (ج

   ن    ئ  في   ع ل    هل     نه  ج    ( 

  

10) Which interaction do Baby Boomers typically 

prefer? 

a) Face-to-Face 

b) Telephone conversation 

c) Email 

d) Text 

 ؟   ة          ع  ة ج ل           عل    ي   ض ه  (10

   جه  جه  ( 

               (ب

  لإ     ني        (ج

 نص ( 
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Module Four: Review Questions  لرابعامراجعة الوحدة: 

1) In which time period was Generation X born? 

a) Between 1980 and 1990 

b) Between 1965 and 1980 

c) Between 1946 and 1964 

d) Between 1918 and 1946 

    ن ع      ق    ي  ع ل  ع  في ق م   ؟ (1

 1990   1980 ع  ي     ( 

 1980   1965 ع  ي     (ب

 1964   1946 ع  ي     (ج

 1946   1918 ع  ي     ( 

  

2) According to the module, why were many 

Generation Xers placed in daycare during 

their childhood? 

a) This happened due to the evolution of 

technology 

b) This happened because Generation Xers 

were likely to come from two-income or 

single-family homes 

c) This happened as more women entered 

the workplace 

d) More families could afford daycare due to 

the boom in the economy 

في    ع      نه      لال  X       م  ض    ع       ج ل  (2

 ؟     هم

     ن   ج           ب       ث (أ

     أ ي        جح        X   ج ل          ث (ب

     ة    ة            ي  نز   

   ع ل        ن  ء      عن          ث (ج

    ع         ف    ل ع ى ق   ة            ز   ( 

   ق ص    ز        ب   نه    

  

3) What is a true statement about the 

background of the Generation Xers? 

a) Generation Xers represents a departure 

from the traditional movement towards 

changes in society, beliefs, and attitudes 

b) They are the generation right before the 

baby boom of the post war era 

c) Generation Xers grew up in suburbs and 

experienced a similar experience in 

education and upbringing 

d) They have seen the evolution of 

technology and understand its origins 

 ؟X                   ي   ل         ج ل  (3

    غ     ن                    ع     ج     ل X ج ل (أ

       قف     ع         ج    في

  ع          في             ة    ق    ي   ج ل إنهم (ب

     ب

 في         ج             ض   ي في X ج ل ن أ (ج

     ن ئ     ع  م

  ص  ه   فهم     ن   ج                 ( 
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4) What does this generation’s independent and 

self-sufficient nature enable them to do? 

a) Work more readily in groups in the 

workplace 

b) Value face-to-face interaction more than 

previous generations 

c) Change jobs more frequently than the 

previous generations 

d) Question authority more often in the 

workplace 

      ي    نهم    ع        ج ل                              (4

 ؟     م  ه

   ع ل      في  ج  ع   في        ه      ع ل (أ

           ج  ل           جه  جه       عل ق    (ب

           ج  ل                  ل      ئف  غ    (ج

      في                  في         في        ( 

   ع ل

  

5) What percentage of Generation X attended 

college? 

a) More than 25% 

b) More than 50% 

c) More than 75% 

d) 100% 

 ؟   ي     ق    ج  ع  X    ي   ن       ئ      ج ل  (5

 ٪25         (أ

 ٪50         (ب

 ٪75         (ج

 ) 100% 

  

6) Why are Generation Xers more likely to want 

to try new things? 

a) Because they are more likely to be 

compliant and listen to authority 

b) Because of their technological experience 

c) Because they are disciplined and mirror 

their parents’ work ethics 

d) Because of their background growing up 

in two-income and single-parent homes 

 ؟     ع ض     غ   في  ج        ء ج   ة X      ج ل  (6

        إ ى        ع    ض ع ع ض        نهم ( 

     ن   ج       هم    ب (ب

      هم ع ل   لاق      ع      نض      نهم (ج

                 نز    في  ن أ        هم    ب ( 
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7) What is not a characteristic of a Generation X?  

a) This generation is more ethnically diverse 

and is better educated over their previous 

generation 

b) This generation is tolerant of other 

lifestyles and accepts this as part of the 

change in their environment 

c) Generation X’s perspective allows them to 

foster a more accepting environment at 

work 

d) Generation X believes in less balance 

between their work and home life than 

the previous generation 

 ؟X    ي                    ج ل  (7

 ع ى  ع       فضل ع ق    ن ع            ج ل     ( 

      ق ج  هم   ى

         ل     ى      ة  ن            ح   ج ل     (ب

   ئ هم في    غ        جزء

 في ق           ئ    عز ز  هم    ح X   ج ل  ن    (ج

   ع ل

    نز         هم ع  هم      قل     ز   ؤ   X   ج ل ( 

      ق   ج ل   

  

8) In which work environment will the typical 

Generation Xers thrive? 

a) A work environment where there is a 

fixed work schedule 

b) A work environment where they can be 

micro-managed by their superiors 

c) A work environment where management 

allows them to complete their tasks 

without too much supervision 

d) A work environment where they can be 

supervised and take advantage of face-to-

face interaction 

 ؟  ن   جي X  ف  ز    ج ل في  ي   ئ  ع ل  (8

      ع ل ج  ل   ج    ث ع ل   ئ  ( 

 ق ل    جزئي    ل إ    ه         ث ع ل   ئ  (ب

  ؤ  ئهم

      ه  هم  إ   ل  هم  لإ   ة ف ه     ح ع ل   ئ  (ج

  لإ   ف          

            ة ع  ه   لإ   ف        ث ع ل   ئ  ( 

   جه  جه       عل

  

9) Which of these choices describes a 

Generation Xer’s work style? 

a) More committed to their jobs than other 

generations 

b) Retirement-focused 

c) Tendency to be a workaholic 

d) Key drivers of change 

 ؟X ي                  صف     ب ع ل   ج ل  (9

     ى   ج  ل        ئ هم    ز         ( 

      ع  ع ى    ز (ب

   ع ل ع ى              إ ى     ل (ج

    غ       ئ       ع   ل ( 
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10) Which of these statements is not true of a 

Generation Xer’s work style? 

a) This generation defines themselves by 

career and profession 

b) This generation adapts well to change in 

their workplace 

c) This generation believes in a healthy 

balance between work and their personal 

life 

d) This generation will be the first ones to 

take advantage of technology and 

incorporate it into their work 

 ي           ص         ن  ق ع ى     ب ع ل ج ل   (10

X؟ 

     هن     هن    ب ن  ه  ع ف   ج ل     ( 

 ع  هم      في    غ       ج      ل     ف   ج ل     (ب

      هم   ع ل     ص ي     ز    ج ل      ؤ   (ج

     ص  

     ن   ج                  ل         ج ل     ( 

 ع  هم في    جه 
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Module Five: Review Questions  الخامسةمراجعة الوحدة: 

1) In which time period was Generation Y born? 

a) Between the 1980’s and late 1990’s 

b) Between the late 1960’s through the 

1990’s 

c) Between the 1940’s through the 1960’s 

d) Between the 1990’s through the early 

2000’s 

 ؟Yفي  ي ف  ة ز ن         ج ل  (1

 1990 ع م    ى 1970           ( 

 1990 ع م    ى 1960 ع م           (ب

 1960    ى 1940     (ج

 2000 ع م     ئل 1990     ( 

  

2) What is the result of Generation Y having 

technology as a normal part of life? 

a) They do not know what it is to be without 

a computer, cell phone or any other 

electronic device 

b) They are more likely to be “put off” by 

face-to-face interaction 

c) They thrive in a micro-managed, 

supervised workplace 

d) They crave the face-to-face interaction 

they did not experience growing up 

   ج ل      ة في    ي ن  ج   ج       ن   ج    جزء    عي  (2

Y ؟ 

 جه ز             ن    ع  ه        ع ف      نهم ( 

 آ   إ     ني جه ز  ي          ي    ه  ف        ،

   جه  جه       عل"  أج ل" ع ض        م (ب

   جزئي  لإ   ف          ع ل      في   ز     (ج

          م    ي   جه  جه       عل إ ى    ق   إنهم ( 

          م
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3) What is a true statement about the 

background of Generation Y? 

a) The military influenced their way of life 

since war was a great part of their cultural 

event 

b) This generation was exposed to more 

group interactions through playgroups, 

team sports and other group activities 

than the previous generation 

c) This generation grew up mostly in suburbs 

and experienced a similar experience in 

education and upbringing 

d) They are the generation right after the 

decline of the baby boom of the post war 

era 

 ؟Y                   ي   ل         ج ل  (3

 جزء    ن      ب  ن      هم       ع ى       ج ش (أ

      في     ث         

   ج ل         ج  ع       علا    ج ل      ع ض (ب

       ض      عب  ج  ع    لال         ق

   ج  ع     ن        غ       ج  ع  

  ج             ض   ي في   غ  ب في   ج ل     ن أ (ج

     ن ئ     ع  م في       

         في             ة    ج   ع       ة   ج ل  م ( 

     ب  ع 

  

4) What has made this generation expect things 

to be done faster and better? 

a) More education and exposure to 

alternative lifestyles 

b) The speed of technology and information 

coupled with rapid delivery systems 

c) Traditionalist values and “can-do” attitude 

d) More group interactions 

جعل       ج ل   ق       م      م  ه          ل    ع       (4

 ؟  فضل

              ة  ن        ع ض    ع  م     ز   (أ

     ص ل  أن        ن      ع          ن   ج     ع  (ب

       

 " ه      م     "    قف               م (ج

   ج  ع        علا        ز   ( 

  

5) How is Generation Y prone to communicate at 

work? 

a) Electronic devices 

b) Face to Face Interaction 

c) One-on-one conversation 

d) Group meetings 

 ؟ع ض       صل في   ع ل Y  ف        ج ل  (5

  لإ     ن     جهزة (أ

   جه  جه       عل (ب

      ع ى     ة        (ج

 ج  ع    ج   ع   ( 
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6) Which statement is true of the work style of 

Generation Y? 

a) Generation Y is work-centric and career-

focused 

b) Generation Y works well in an 

autonomous environment 

c) Generation Y would rather speed up the 

process than wait for a co-worker to catch 

up 

d) Generation Y is willing to take less pay for 

the benefit of work- life balance 

 ؟Y          ي  ن  ق ع ى     ب ع ل   ج ل        (6

    هن        ة ع ى     ز   ع ل ع ى    ز Y   ج ل ( 

          ئ  في ج      ل  ع ل Y   ج ل (ب

 في ز  ل  ن     ع ى   ع             ضل Y   ج ل (ج

      ب         ع ل

      ز   ص  ح  قل  ج           ع    ع ى Y   ج ل ( 

       ة   ع ل    

  

7) What is not a characteristic of a Generation Y? 

a) This generation appreciates 

communication via electronic devices 

b) This generation seeks positive 

reinforcement from others  

c) Generation Y prefers to work hard and 

play later 

d) Generation Y believes in balance between 

their work and home life  

 ؟Y    ي                    ج ل  (7

 ع ى  ع       فضل ع ق    ن ع            ج ل     ( 

      ق ج  هم   ى

         ل     ى      ة  ن            ح   ج ل     (ب

   ئ هم في    غ        جزء

 في ق           ئ    عز ز  هم    ح Y   ج ل  ن    (ج

   ع ل

    نز         هم ع  هم      قل     ز   ؤ   Y   ج ل ( 

      ق   ج ل   

  

8) What does Generation Y typically require at 

work?  

a) A work environment where there is a 

fixed work schedule 

b) A work environment that allows them to 

complete tasks without supervision 

c) A work environment where there is 

recognition and praise for their work 

d) A work environment where there is less 

technology 

 ؟ع  ة في   ع ل Y      ي      ه   ج ل  (8

      ع ل ج  ل   ج    ث ع ل   ئ  ( 

 إ   ف        ه م  إ   ل  هم    ح ع ل   ئ  (ب

  ع  هم    ح  ع   ف   ج    ث ع ل   ئ  (ج

  قل   ن   ج     ج    ث ع ل   ئ  ( 
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9) How is Generation Y’s working style vastly 

different from those of the previous 

generation? 

a) They are motivated by benefits that give 

them the ability to have flexible schedules 

b) They are more committed to work than 

other generations 

c) They have a tendency to be a workaholic 

d) They are key drivers of change 

   لاف        ع      ب   Y  ف     ف     ب ع ل   ج ل  (9

 ؟ع ل   ج ل      ق

 ع ى      ة   ن هم    ي      ئ   لال        ز م   م ( 

   ن  ج   ل ع ى    ص ل

     ى   ج  ل       ع ل    ز         إنهم (ب

   ع ل ع ى    ن      ن      إ ى   ل    هم (ج

    ئ        غ           فهي ( 

  

10) Which of these statements is not true of 

Generation Y’s work style? 

a) This generation sees promotions and 

climbing the corporate ladder as a way to 

demonstrate their worth 

b) This generation is happy with long 

working hours as long as there is 

increased pay 

c) This generation accepts guidance and 

development when it comes to their 

careers 

d) This generation is loyal to their employer 

and seeks to be included in important 

activities at work 

 ي           ص         ن  ق ع ى     ب ع ل   ج ل  (10

Y؟ 

                  م     ق     ق      ج ل       ى ( 

 ق   ه  لإ    

  ن                      ع ل    ع    ع     ج ل     (ب

   ج   في ز   ة

        ع ق عن                 ج ه   ل    ج ل     (ج

    هن       هم

   م    إ ى    عى   ع ل  ص  ب    ص   ج ل     ( 

   ع ل في   ه      ن    في  ض  نه

 

  



 

21 

This document is a property of Asaseeyat Academy (Asaseeyat Academy is a service provided by Asaseeyat Consulting Service – COPY RIGHT PROTECTED © 

                   - )                                                              (                                  ©   

Module Six: Review Questions  السادسةمراجعة الوحدة: 

1) When was the Generation Z population born? 

a) From 1970 until 1990 

b) From 1960 until 1980 

c) From 1950 until 1970 

d) From 1998 until 2015 

 ؟Z   ج ل       ى (1

 1990   ى 1970    ( 
 1980   ى 1960    (ب
 1970 ع م   ى 1950 ع م    (ج
 2015 ع م   ى 1998 ع م    ( 

  

2) What percent of the American population is 

comprised of Generation Zers? 

a) 10% 

b) 90% 

c) 75% 

d) 23% 

 ؟Z ج ل      أ                            ن     ي    (2

 %10 (أ

 %90 (ب

 %75 (ج

 ) 23% 

  

3) What is another name for Generation Z? 

a) The galivants 

b) The lazy ones 

c) The centennials 

d) The rich ones 

 ؟Z   ج ل  لآ      م       (3

  ع      ( 

       ى (ب

    ئ    (ج

   غن  ء ( 

  

4) Which of the generations listed below 

contributes the most to the American 

economy? 

a) The Baby Boomers 

b) The Alphas 

c) Generation Y 

d) Generation Z 

   ق ص   في ق    أ        م   ن          ة   ج  ل     ي (4

 ؟      ي

 ج ل    ة          ( 

 ج ل      (ب

 Yج ل  (ج

 Zج ل  ( 

  



 

22 

This document is a property of Asaseeyat Academy (Asaseeyat Academy is a service provided by Asaseeyat Consulting Service – COPY RIGHT PROTECTED © 

                   - )                                                              (                                  ©   

5) Generation Z has ________ with their 

purchases and deliveries. 

a) Lower expectations 

b) Less mindfulness 

c) Higher expectations 

d) Higher amount of expenditures 

 .        ه        ه   ________     ه Z   ج ل (5

     قع    ن   ض ( 
  قل      (ب
  ع ى   قع   (ج

   ن                غ ( 

  

6) Many centennials are choosing to: 

a) Pursue lengthy degrees 

b) Skip higher education 

c) Settle for less education due to funding 

d) Attend state universities as opposed to 

private 

 :   ع          ع          (6

         ج       ع  ( 
   ع  ي    ع  م    ي (ب
       ل    ب  قل   ع  م       (ج
   ج  ع   ع س ع ى            ج  ع    ض   ( 

     ص 

  

7) Generation Zs are much better suited for____. 

a) Working on large teams 

b) Working outside 

c) Working on long, detailed projects 

d) Working independently on short projects 

 _____.  ـ  لاء        Zs   ج ل (7

     ة ف   في   ع ل ( 
       ج   ع ل (ب
    ص                ع ى   ع ل (ج
    ص  ة          في     ل    ل   ع ل ( 

  

8) Which of the statements listed below is 

correct?  

a) Generation Z would rather work than go 

to school 

b) Generation Z is more likely to work for 

large corporations 

c) Generation Z would rather go to school 

than work 

d) Generation Z is more likely to drop out of 

school 

 ؟ص       ن         ة   ع       ي (8

         إ ى      ب ع ى   ع ل ز    ج ل   ضل ( 
       ة         في Z   ج ل  ع ل        جح    (ب
   ع ل ع ى         إ ى      ب ز    ج ل   ضل (ج
            Z   ج ل     ب        جح    (د

  



 

23 

This document is a property of Asaseeyat Academy (Asaseeyat Academy is a service provided by Asaseeyat Consulting Service – COPY RIGHT PROTECTED © 

                   - )                                                              (                                  ©   

9) Post-Millennials contribute _____annually to 

the American economy. 

a) About $2 million 

b) Exactly $6.5 million 

c) Approximately $20 million 

d) Approximately $44 billion 

   ق ص   في  ن  ً _____          ع            ج ل     م (9

 .      ي

            2     ي ( 
    ض              6.5 (ب
            20     ي (ج
            44     ي ( 

  

10) Many from this generation_____. 

a) Start businesses before graduating from 

school 

b) Shy away from starting businesses 

c) Start businesses after graduating from 

school 

d) Start businesses that are to be 

immediately sold 

 _____.   ج ل             (10

                 ج ق ل    ج       ع  ل   ء ( 
    ج       ع  ل   ء ع      ع   (ب
                 ج  ع     ج       ع  ل   ء (ج
       ع ى   عه     م    ي    ج       ع  ل   ء ( 
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Module Seven: Review Questions  السابعةمراجعة الوحدة: 

1) What is the main difference between the five 

generations in the workplace? 

a) Willingness to work long hours 

b) The use and understanding of technology 

c) Work ethic 

d) How often each generation changes jobs 

 ؟         ئ  ي       ج  ل     ع  في        ع ل       (1

          ع     ع ل     ع    ( 
     ن   ج    فهم       م (ب
   ع ل   لاق    (ج
      ئف ج ل  ل  ه   غ      ي        ع   ( 

  

2) Which generation had very little exposure and 

need for computers and other devices? 

a) Baby Boomers 

b) Generation X 

c) Generation Y 

d) Traditionalist Generation 

 ي ج ل        ه      ل ج         ع ض      ج   جهزة  (2

 ؟             جهزة     ى

       ج ل    ة    ( 
 X ج ل (ب
 Y ج ل (ج

        ي ج ل ( 

  

3) As the decades passed, how did the 

generations’ attitude towards authority 

change? 

a) They eventually created an attitude of 

challenging the status quo in the younger 

generation 

b) They became more accepting of authority 

and preferred hierarchy in the workplace 

c) They eventually created an attitude of 

non-conformity and preferred to work in 

a more laidback environment 

d) They became more accepting of a work 

environment with more supervision than 

older generations 

 ؟           ع   ،   ف  غ     قف   ج  ل           (3

           ض      ي   ق              ف، نه     في ( 
      ب ج ل في

     ضل   ه  ي        ل        ق          ص     (ب
   ع ل      في

          ع م      ق        ف نه    في       نه  (ج
       ء        ئ  في   ع ل    ضل

         إ   ف    ع ل    ئ  ق          ص     ( 

  ن          ج  ل
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4) Which generation is more likely to stay with 

one employer their whole life? 

a) The younger generations 

b) The older generations 

c) Baby Boomers 

d) All of the above 

 ي ج ل        جح       ى    ص  ب ع ل         ل  (4

 ؟    ه

          ج  ل ( 

  ن          ج  ل (ب

       ج ل    ة    (ج

   ق     ل ( 

  

5) As we learn about the background and 

attitudes of the generations, what pattern 

emerges? 

a) The focus moves from flexibility to more 

structure 

b) The focus moves from a more family-

centered to more work-centered 

approach 

c) The focus moves from a group to an 

individual perspective 

d) The focus moves from a career-driven 

perspective to salary-driven perspective 

   ن   ن ع م ع          ج  ل     ق ه ،         ن      ي  (5

 ؟  ه 

         ل إ ى         ن           ز  ن  ل ( 
 نهج إ ى     ة ع ى     ز       نهج          ز  ن  ل (ب

   ع ل ع ى     ز      
 ف  ي  ن    إ ى    ج  ع   ن             ز  ن  ل (ج
  ن    إ ى     هن    ف ع  ن             ز  ن  ل ( 

       ب   ف ع

  

6) What is an example of one behavior that 

could cause tension between the older and 

younger generations? 

a) Responding to challenges that arise in the 

workplace 

b) Title and status in the workplace 

c) Challenging the status quo 

d) The importance of work and family 

         ل ع ى                      ب             (6

 ؟  ج  ل        ن     صغ   ن 

   ع ل      في  ن أ    ي              ج    ( 
   ع ل      في     ض      ب (ب
           ض     ي (ج
      ة   ع ل       ( 
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7) What motivates the younger generations at 

work? 

a) Achievement and an environment of 

competition 

b) Hard work and a clear separation of work 

and family life 

c) Fixed work hours as a part of their day 

d) A stable work environment where 

conformity is valued 

 ؟      ي    ز   ج  ل        في   ع ل (7

    ن ف      ئ   لإنج ز ( 
       ة   ع ل         ضح     صل         ع ل (ب

       
    هم     جزء       ع ل   ع   (ج
              م   م   ث      ة ع ل   ئ  ( 

  

8) For older generations, what did experiencing 

harder times teach them?  

a) The value of technology in the workplace 

b) The value of having the basics like food 

and clothes 

c) The value of praise and recognition 

d) The value of protesting and standing up 

for their rights 

      ي ع   هم إ       ق      ن     لأج  ل        ن ،  (8

 ؟  صع  

   ع ل      في     ن   ج   ق    ( 
     لا س    ع م   ل           ج   ق    (ب
             ن ء ق    (ج

    قهم  جل        ق ف     ج ج ق    ( 

  

9) While the younger generations did see 

economic hard times, what diminished the 

effect? 

a) Group activities, such as, day care, sports 

teams, and school-based functions 

b) Traditional events like the movies and 

non-technical activities 

c) Sheltering by their parents 

d) The advent of technology 

 في          ج  ل          ن    ى   ق     ق ص      (9

 ؟   ي ق ل       أ   صع  ، ف   

          نه        ع      ل   ج  ع  ،   ن    ( 
                ئف      ض  

     ن   غ      ن      فلام   ل      ث ن ل (ب
      هم ق ل       أ ى (ج
     ن   ج    ه   ( 
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10) Which generation has never done without 

technology? 

a) Traditional Generations 

b) Generation Z 

c) Generation X 

d) Baby Boomers 

 ؟ ي ج ل  م   عل                ن   ج   (10

             ج  ل ( 
 Y   ج ل (ب
 X   ج ل (ج

       ج ل    ة    ( 
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Module Eight: Review Questions  الثامنةمراجعة الوحدة: 

1) In order to be successful in bridging the gap 

across the generations, what must each 

generation do? 

a) Find common ground that enables you to 

close the gap and effectively reach your 

opposing generation 

b) Find common ground with the generation 

closest to you to work effectively in your 

organization 

c) Become adept at technology, no matter 

what your generation 

d) Have a willingness to work long hours, no 

matter what your generation 

   ي ننجح في       ج ة ع     ج  ل،       جب ع ى  ل  (1

 ؟ج ل      عل

     ص ل    ج ة          ن           ض     ج   ( 

    ع  ض ج    إ ى   ع    

 إ      ق ب   ج ل             ض   ع ى   ع    (ب

  ؤ     في   ع       ع ل

 ج    ع    ن    غض     ن   ج  ، في    ع     (ج

 ع    ن    غض      ،    ع     ع ل في    غ        ( 

 ج   

  

2) What does TAP stand for? 

a) Take-charge, adapt, proficient 

b) Take-charge, address, proficient 

c) To-the-point, adapt, professional 

d) To-the-point, address, professional 

 ؟TAP      ي     ه  (2

       ءة       ف،     ؤ    ،    ي ( 
      ءة   عن   ،     ؤ    ،    ي (ب
     هن         ف،   ن   ، إ ى (ج
     هن    عن   ،   ن   ، إ ى ( 

  

3) Which of these methods of communication is 

best to use with a younger worker? 

a) Talking in a group 

b) Face-to-Face Conversation 

c) Telephone conversation 

d) Email 

 ي           ص ل         فضل        ه     ع  ل  (3

 ؟ صغ   ن 

  ج  ع  في      ث ( 
   جه  جه         (ب
               (ج
  لإ     ني        ( 
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4) What is an example of communicating 

professionally? 

a) Using text abbreviations in 

communication 

b) Using social networking to communicate 

with supervisors/managers 

c) Using jargon in communication 

d) Using a salutation and closing in your 

communication 

 ؟     صل  هن           ل  (4

    ص ل في   نص    ص           م ( 
/       ف           صل   ج   ع                 م (ب

         
      صل في    ص            م (ج
        ص    ص ل في   لإغلا               م ( 

  

5) What is an affinity group? 

a) An organized body of people with a 

particular purpose 

b) A group of people sharing common 

interests 

c) A place where people work, such as an 

office or factory 

d) A group started to accomplish a specific 

goal 

 ؟    ي  ج  ع        ب (5

  ع   غ ض      ن س     ن      ئ  ( 
             ص  ح               ص     ج  ع  (ب
  صن        ب   ل      ص، ف ه  ع ل      (ج
        ف      ق  ج  ع       ( 

  

6) What is not true of an affinity group? 

a) Affinity groups provide a way for the 

generations to learn more about each 

other’s interests and values 

b) Affinity groups typically do not require 

centralization 

c) An affinity group promotes cohesion 

among generations 

d) In an affinity group there is a formal 

structure with set hierarchy 

 ؟      ي    ن  ق ع ى  ج  ع      ب (6

    ز     ع ف   لأج  ل             ب  ج  ع     ف  ( 
    عض  عضه   ق م  ص  ح ع 

      ز       ب   ع  ة فإنه        ب،  ج  ع   في (ب
   ج  ل              عزز     ب  ج  ع  (ج

       ل           ن    ن       ب  ج  ع  في ( 

  ج  ع    ه  ي
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7) What is the best way to introduce affinity 

groups to your organization? 

a) Hold affinity groups during work hours to 

increase attendance 

b) Mandate attendance at affinity groups 

c) Allow groups that start as closed groups 

d) Allow groups that focus on non-polarized 

topics 

    ي  فضل         ع  ف  ج  ع         ب إ ى  (7

 ؟ ؤ    

  ز   ة   ع ل   ع    لال     ب  ج  ع   ع   ( 
    ض  

       ب  ج  ع   في         ض   (ب
    غ        ج  ع           ي    ج  ع        ح (ج

 غ       ض ع   ع ى    ز    ي    ج  ع        ح ( 

          

  

8) What is an example of an affinity group?  

a) Improving work morale group 

b) Monday morning meetings 

c) A work group led by the supervisor 

d) A closed work group 

 ؟         ل ع ى  ج  ع      ب (8

   ع ل  عن      ج  ع        ( 
    ن   ص  ح  ج   ع   (ب
      ف      ة ع ل  ج  ع  (ج
  غ    ع ل  ج  ع  ( 

  

9) What could breed fear between generations 

or lead to misinterpretations? 

a) An increase in technology 

b) A lack of compassion 

c) A lack of knowledge 

d) An increase in face-to-face meetings 

      ي                  ف       ج  ل     ؤ ي إ ى  (9

 ؟           ئ 

     ن   ج   في ز   ة ( 
         ج   ع م (ب
    ع ف  ن ص (ج
        ة   ج   ع   في ز   ة ( 

  

10) What is not an example of a way to share 

knowledge at work? 

a) A forum where a topic is introduced and 

then the team can submit comments 

b) A newsletter where employees get to 

share their thoughts in an interview 

c) An ideas box where employees can 

submit ideas 

d) A focus group containing only members of 

one generation 

 ؟        س      ع ى            ل    ع ف  في   ع ل (10

 إرسال للفريق يمكن ثم موضوع تقديم فيها يتم مدونة (أ

 تعليقات
 مشاركة من الموظفون يتمكن حيث إخبارية نشرة (ب

 مقابلة في أفكارهم
 الأفكار تقديم للموظفين يمكن حيث أفكار مربع (ج
 فقط واحد جيل من أعضاء على تحتوي تركيز مجموعة (د
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Module Nine: Review Questions  تاسعةالمراجعة الوحدة: 

1) Which statement is not true of conflict? 

a) Conflict could happen more often 

between two people of opposing 

generations 

b) Conflict in the workplace is normal 

c) Understanding how to manage conflict 

across the generations is the only way to 

completely avoid conflict in the workplace 

d) Understanding how to manage conflict 

across the generations will help to reduce 

the confrontation 

 ؟ع                ي    ن  ق ع ى   ص   (1

                    في    ث           ص  ع ( 
     ع  ض    ج  ل      ص  

    عي       ع ل      في   ص  ع (ب
             ل      ج  ل ع     ص  ع إ   ة       فهم (ج

         ع ل      في   ص  ع   جنب
      ع ى     ع    ج  ل ع     ص  ع إ   ة       فهم ( 

      جه    

  

2) What is the key to a younger manager 

avoiding conflict with an older employee? 

a) Avoiding conflict entirely, as conflict only 

leads to further issues 

b) Demonstrating respect and showing them 

that they are valued 

c) Taking charge, so that you will be taken 

seriously 

d) Acting as a strict authority, as the older 

generation tends to respect authority 

            ح        صغ   ن   جنب   ص  ع       ف  (2

 ؟      ن 

 إ ى إ   ؤ ي     ص  ع         ،   ص  ع  جنب ( 
    ض        ز  

                 نهم  إ ه         م إ ه   (ب
   ج     ل ع ى         م    ث     ؤ    ،    ي (ج
 إ ى  ن          ج ل    ل   ث ص    ،         ع ل ( 

             م

  

3) What does ACE stand for? 

a) Adapt, Caring, Explore 

b) Allow, Clear, Exit 

c) Acknowledge, Caring, Exchange 

d) Adapt, Clarify, Explore 

 ؟ACE      ي     ه  (3

       ف    ع   ،      ف، ( 
   ح   ض ح،   ع   ف، (ب
   ح    ع   ،   ع   ف، (ج

       ف   ض ح،      ف، ( 
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4) What is an appropriate way to show an older 

employee that you care about them while at 

work? 

a) Take note of special things that took place 

in their lives 

b) Make talking about family and personal 

life an understood rule in the office 

c) Avoiding face-to-face contact, as this 

makes them feel micromanaged 

d) Using social networking to explore their 

interests/hobbies 

    ي            ن       ع         ف        ن  في  (4

 ؟  ع ل

     هم في  قع     ي     ص        ء ع         ( 
 ق ع ة      ص               ة ع       ث جعل (ب

      ب في   ه   
   ع     جع هم        ،   جه  جه     ص ل  جنب (ج

   جزئ    لإ   ة   ل
/          هم       ف   ج   ع                 م ( 

       هم

  

5) In order to prevent potential employee 

turnover, what could you, as a manager, do? 

a) Gauge their level of engagement with 

their job 

b) Try to determine any issues early 

c) Ask questions often about their level of 

commitment to their job 

d) Both a and b 

         ،       جب     جل  ن       ،       ن      ث  (5

 ؟     عل

 ع  هم في       هم     ى ق  س ( 
          لا               ل (ب
     ى   ل                في    ئ     ح (ج

  ع  هم    ز  هم
 ب     ( 

  

6) As a manager, what type of plan should be 

made for each of your employees? 

a) A technological learning plan 

b) A time management plan 

c) An affinity plan 

d) A retention plan 

            ن ع          ي  جب      م إج  ؤ     ل     (6

 ؟      

   ن   ج    ع م     ( 
    ق  إ   ة     (ب
     ب     (ج
       ء     ( 
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7) What consideration should be made when 

making a retention plan? 

a) Consult with your human resources 

department to determine what their 

motivations are 

b) Ask questions about employees’ personal 

goals and career milestones and see how 

you might help them to achieve them 

c) Form focus groups to resolve an issue or 

generate new ideas 

d) Hold group coaching sessions 

          ل ع ى  يء  جب    ع  ه  عن   ض      (7

 ؟      

    فعهم                        ق م       ( 
    هن       ع  م     ص       فهم   ل   ئ     ح (ب

      ه  ع ى    ع  هم    ن    ف   ع ف 
  ف    إن  ء            ل     ز  ج  ع       ل (ج

 ج   ة
 ج  ع       ب ج     ع   ( 

  

8) When are stereotypes formed?  

a) When there is lack of information  

b) When there is competition in the 

workplace 

c) When different generations work 

together 

d) When the stereotype is mostly true 

 ؟  ى     ل   ص     ن     (8

   ج نب       ع      في ن ص  ن        عن    ( 
  لآ  

   ع ل      في  ن ف    ن        عن    (ب
  ع          ج  ل  ع ل عن    (ج
   غ  ب في ص       ن       ص  ة      عن    ( 

  

9) What is an example of a way to break 

stereotypes? 

a) Get your team involved in activities that 

help build the team 

b) Get your team involved in activities that 

place them in a situation that challenges 

all the participants 

c) Have your team take on a project that 

they’ve never done before 

d) All of the above 

 ؟         ل ع ى                  ب   ن     (9

  ن ء ع ى    ع     ي   ن    في       ف     جعل ( 
      ق

   قف في  ضعهم    ي   ن    في ف     إ     (ب
           ج        ى

      عل  م ف  ق  ن     ي     ع  أ   ف    جعل  (ج
 ق ل

   ق     ل ( 
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10) Once you have completed a group activity, 

what is the next step? 

a) Relate commonalities to work related 

activities like project work 

b) Create a retention plan for each employee 

c) Hold a debrief meeting to spotlight the 

team and their achievement 

d) Share commonalities that span the entire 

team 

 ؟  ج     ن ه ء    ن     ،     ي      ة         (10

   ل   ص         ن      ع ل                مج    ( 
       ع ع ل

    ف   ل       ء     إن  ء (ب
      ق ع ى   ض ء            ج  ب  ج   ع (ج

  إنج ز م
  أ   ه      ق ع           ي                م        ( 
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Module Ten: Review Questions  العاشرةمراجعة الوحدة: 

1) What is the definition of a hot zone? 

a) When a manager has conflict with an 

employee 

b) A time when conflict must be avoided 

c) An area where you know there is conflict 

d) Confrontation between members of the 

same generation 

 ؟       ع  ف    ن         ن  (1

    ف      في ص  ع    عن     جب ع ى        ( 
 ز    جب ف ه  جنب   ص  ع (ب

 ف ه   ع  ض   ن       ع ف  ن    (ج

   ج ل ن س     ف             جه  ( 

  

2) What is your first step when dealing with a 

hot zone? 

a) Ignore it until it goes away 

b) Determine the instigator 

c) Acknowledge that there is an issue 

d) Both a and b 

 ؟   ن   ن          ع  ل عن      ى        ي    (2

     ي   ى  ج   ه  ( 
      ض       (ب

         ج    لإق    (ج
 ب      لا    ( 

  

3) What could be the result of ignoring a hot 

zone? 

a) Further avoidance of the issue for other 

employees 

b) Escalating tension 

c) A brief reprieve in conflict 

d) Much needed compromise between 

parties 

 ؟      ي          ؤ ي إ ى  ج  ل  ن       ن  (3

  لآ                  أ        جنب     ز   ( 
  ن              ن   ن  ق (ب
   ص  ع في قص    أج ل (ج
      ف     إ  ه      ج          ي         ( 
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4) What is not a good idea for dealing with a hot 

zone? 

a) Setting expectations with your employees 

on how to handle future conflicts 

b) Ignoring that it exists 

c) Holding one-on-one coaching sessions 

d) Addressing the issue and offering 

feedback 

 ؟    ي      ف  ة ج  ة    ع  ل     ن       ن  (4

       ع  ل         ل             قع    ع    ( 
              نز ع  

      ن     ن      ج     ع   ف (ب
                    ج         ب ج  ع   ج     ع   (ج

      ن     ن    في
       ق   ق ب في      ن     ن    إ     ( 

  

5) What is not true about creating an 

environment where employees treat each 

other as peers? 

a) Using the CARE model is a good way to 

initiate this process 

b) Employees need guidance in order to 

create such an environment  

c) It is enough to tell your employees to 

treat each other as peers 

d) Employees will need coaching in order to 

create such an environment 

      ي    ص   في   ق   ئ   ع  ل ف ه            عضهم  (5

 ؟   عض  أق   

        ء ج  ة          CARE ن   ج       م ( 
   ع    

  ع  ل   ئ    ق  جل        ج ه إ ى              ج (ب
  أق       عض  عضهم          ف ه 

    عض  عضهم  ع                           ي (ج
  أق   

  ع  ل   ئ    ق  جل          ب إ ى              ج ( 

  أق       عض  عضهم          ف ه 

  

6) What does CARE stand for? 

a) Collaborate, Acknowledge, Respect, Equal 

b) Care, Acknowledge, Remember, Equal 

c) Collaborate, Accept, Remember, 

Endeavor 

d) Care, Accept, Respect, Endeavor 

 ؟      ي     ه     (6

        ة       م،   ع   ف،    ع   ، ( 
        ة ق م ع ى     ،   ع   ف،    ع   ، (ب
     عى       ،      ل،    ع   ، (ج
     عى       م،      ل،    ع   ، ( 
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7) What type of environment should your team 

be exposed to in order to create a workspace 

where employees treat each other as peers? 

a) An environment where ideas are 

exchanged and accepted no matter what 

b) An environment where conflict is ignored, 

as so not to increase conflict in the 

workplace 

c) An environment where conflict is dealt 

with in a sanctioned way 

d) An environment where ideas are 

exchanged and at times challenged 

   ن ع     ئ     ي  جب      ع ض  ه  ف    ،     جل إن  ء  (7

 ؟      ع ل  ع  ل ف ه            عضهم    عض  أق   

   ن   ه    ق   ه    ف        ل ف ه    م   ئ  ( 

 في   ص  ع  ز       ى   ص  ع،  ج  ل ف ه    م   ئ  (ب

   ع ل     

   ضع           ص  ع       ع  ل ف ه    م   ئ  (ج

   ع     

         عض في     ى   ف        ل   م   ث     ئ  ( 

  

8) According to the C.A.R.E. process, you should 

not assume that your employees know:  

a) How to avoid using stereotypes in the 

workplace 

b) How to acknowledge each other’s value 

and deliver feedback 

c) How to create a succession plan 

d) How to do their job 

      ي    جب        ض            ع ف     ف  (8

 ؟  ع   

   ع ل      في   ن           ب       م ع م       ( 
    لا          م    عض  عضهم         ع   ف       (ب
          ز لائهم     م   ف (ج
      هم  صف ( 

  

9) What is the definition of a succession plan? 

a) A plan made to avoid turnover 

b) An area where you know there is conflict 

c) A map of the career path for your 

employee 

d) Groups of people sharing common 

interests 

 ؟ ج    ن             ع  ف  (9

           جنب  ضعه   م     ( 
 ف ه   ع  ض   ن       ع ف  ن    (ب
              ي              (ج

             ص  ح     م   ن س     ج  ع   ( 
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10) What is not a tip for creating a succession 

plan? 

a) Determining a clear career goal 

b) Consulting with the head of the 

department if the career path takes your 

employee to another area 

c) Setting up a mentor program with 

someone currently doing what your 

employee hopes to achieve 

d) Preparing several focused questions that 

may lead to underlying issues 

 ؟  ن ج      ي      نص    لإن  ء      (10

 واضح وظيفي هدف تحديد (أ
 يأخذهم الوظيفي المسار كان إذا القسم رئيس مع التشاور (ب

 أخرى منطقة إلى
 يريد بما حاليا يقوم شخص مع مرشد برنامج إعداد (ج

 تحقيقه
 إلى تؤدي قد التي المركزة الأسئلة من العديد إعداد (د

 أساسية مشكلات

 


