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Respect in the Workplace 

   ع ل      في       م

Module One: Review Questions مراجعة الوحدة الأولى 

1) What is respect? 

a) Being opinionated, and ensuring that 

our own values are the correct ones 

b) The way we show appreciation to the 

valuable qualities of others  

c) Judging someone by their values, 

attitudes and behaviors 

d) Something that will cause a loss of 

productivity and increased stress in the 

workplace 

             م؟1) 

 ن   ي   ص                ي،  ض       ق   ( 

             ي ن ه   ه            ص            لآ     (ب

     م ع ى   ص        لال ق  ه     ق ه         ه (ج

ي  يء     أنه       ب ف      لإن  ج    ز   ة  لإجه   ف ( 

        ع ل

  

2) Which of the following is a form of 

respect? 

a) Self-respect 

b) Respect for nature 

c) Respect for others 

d) All of the above 

  ي       ي      ل        ل       م؟2) 

      م       ( 

      م      ع  (ب

      م  لآ     (ج

  ل      ق ( 

  

3) What does every form of respect help 

create? 

a) Happiness 

b) Success 

c) Self-deprecation 

d) Both A and B 

        ل       م ع ى    ه؟       ي    ع   ل   ل3) 

 ف ح ( 

 نج ح (ب

               (ج

 ب      ل    ( 

  

4) What is the concept of respect based on? 

a) Individual interpretation 

b) Mutual interpretation 

c) Whatever the employer wishes it to be 

       م     ئم ع ى؟        ه م 4) 

       ف  ي ( 

                ل (ب

  ه            غب ص  ب   ع ل       ن  إ  ه (ج

    يء       ق ( 
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based on 

           d)None of the above 

 

 

 

 

 

  

5) What does the Latin word ‘respectus’ 

mean? 

a) To disregard, or look away 

b) To look back, regard, or consider 

c) To dishonor 

d) To rearrange, or resign 

       عني          لا  ن   "      م"؟5) 

   ج  ل،      ن    ع    ( 

   ن   إ ى      ء،    ن  ،      ن   (ب

   ع   (ج

 لإع  ة     ب،             ( 

  

6) How can we show respect each day? 

a) Offering help 

b) Listening to learn 

c) Being on time 

d) All of the above 

 

       م  ل   م؟  ف    نن  إ ه   6) 

     م      ع ة ( 

       ع    ع م (ب

  ج ي في    ق         (ج

  ل      ق ( 

  

7) What does self-respect include?  

a) Intrinsic worth, or pride and confidence 

in oneself 

b) Avoiding difficult challenges in fear of 

becoming defeated 

c) Drawing yourself towards negativity 

d) All of the above 

 

         ل      م      ؟7) 

          ج     ،                 في       ( 

  جنب            صع     ف       هز    (ب

   م ن    ن           (ج

  ل      ق ( 
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8) What is the difference between owend 

respect and earned respect? 

a) They have the same meaning 

b) Owed respect is respect that should be 

given to every member in the 

workplace, earned respect is given to 

those who are dedicated and display 

qualities of a high performing employee  

c) Owed respect is given to those who are 

dedicated and display qualities of a 

high performing employee, earned 

respect is respect that should be given 

to every member in the workplace 

d) None of the above 

 

 

                       م       ق        م       ب؟8) 

    هم ن س    عنى ( 

 ع ى   ل        م       ق          م    ي  ن غي    (ب

عض  في        ع ل،   ع ى       م       ب    ئ  

              ن  هم   ع ض   ص         ف ع  ي 

     ء

  م إع  ء       م       ق    ئ                ن  هم  (ج

  ع ض   ص         ف ع  ي     ء ،        م 

         ب          م    ي  جب  ن ه   ل عض  في   

   ع ل

    يء       ق ( 

  

9) What is required if we wish to measure 

respect? 

a) We must inquire with others what 

respectful behavior means to them. 

Respect is based on individual 

       ب إ      ن  ق  س       م؟   9) 

 جب    ن          لآ     ع               م    ن     ( 

 هم.       م ق ئم ع ى              ي،                   

   ل ف  

                    ي ن  ه    ل ف  .     جل ق  س  (ب

      م،  جب ع  ن            نن   إ ى               
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interpretation, so it will be different for 

each individual 

b) Respectful behaviors are the same for 

each individual. In order to measure 

respect, we must simply look at these 

behaviors only 

c) It is not important to distinguish 

between respectful and disrespectful 

behaviors because they are different for 

everyone 

d) All of the above 

 ف  

 س       هم       ز                         غ     (ج

           نه           ج   

  ل      ق ( 

  

10) What are some ways in which we can show 

respect for the workplace? 

a) Dressing appropriately 

b) Maintaining confidentiality  

c) Remaining in good health and 

cleanliness 

d) All of the above 

    ي  عض          ي    نن      لا ه  إ ه         م 10) 

         ع ل؟

        لا س    ل  ن  ب ( 

        ع ى        (ب

      ء في ص   ج  ة  ن  ف  (ج

  ل      ق ( 
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Module Two: Review Questions مراجعة الوحدة الثانية 

1) What is essential in a respectful, safe work 

environment? 

a) Employees who only look out for 

themselves 

b) Respectful employees 

c) Experienced employees 

d) Employees who only look out for the 

employer 

         ض   ي في   ئ  ع ل         آ ن ؟1) 

                 ه      أن  هم ف   ( 

                (ب

      ة            ي  (ج

                       ف   ع  ص  ب   ع ل ( 

  

2) What does a company position require? 

a) Modeling specific behaviors 

b) Collaborating with other team 

members 

c) Understanding benefits to the overall 

team 

d) All of the above 

       ي      ه   قف       ؟2) 

          ع ن  ن  ج  ( 

    ع        عض ء      ق  لآ     (ب

 فهم      ئ     ي  ع   ع ى      ق   ل (ج

  ل      ق ( 

  

3) Which of the following is/are skills that a 

respectful employee would acquire? 

a) Problem-solving skills 

b) Poor interpersonal skills 

c) Public speaking skill 

d) All of the above 

 

 

 

 

 

 

 

  ي       ي    /  ل    ه        ي      ه       ف       م؟3) 

  ه      ل       ل ( 

 ضعف    ه         ص   (ب

  ه          ث    م   ج ه   (ج

  ل      ق ( 
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4) Which of the following is/are true in 

regards to a respectful employee? 

a) As long as you show up to work, you 

are considered a respectful employee 

b) Disrespectful individuals are hired and 

develop skills of respect throughout 

their employment 

c) They listen to what other people have 

to say, but disregard any feelings 

d) They are able to find the valuable 

qualities in others 

 

  ي       ي    / ص     ف      ع ق    ف     م؟4) 

        ن    ه    ع ل، فأن   ع                 ( 

  م     ف   ف    غ                     ه      (ب

       م    ل ف  ة ع  هم

     ع   إ ى        ه  لآ    ،   نهم   ج       ي    ع  (ج

 ع ى   ص           في  لآ     فهي ق   ة ع ى   ع    ( 

  

5) What is the first step to ensuring mutual 

respect? 

a) Understanding that you are all part of 

the same team, working towards 

similar goals 

b) Allowing someone to be respectful 

towards you, before you are respectful 

towards them 

c) Making it clear that not every 

employee is entitled, and allowed to 

voice their opinions 

d) Understanding that it is more 

advantageous to work for one another, 

rather than with one another 

     ي      ة     ى  ض          م        ل؟5) 

جزء    ن س      ق،   ع         جل فهم    ج  ع م  ( 

     ق     ف       

      ح    ص                    ج   ، ق ل         ه (ب

  ض ح  نه   س   ل    ف    ق،     ح  ه   لإع  ب ع   (ج

 آ  ئه

فهم  نه      فضل    نع ل   عضن     عض،          ع ل  ( 

     عضن     عض
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6) What is necessary in order to earn respect 

from others? 

a) Offer incentives 

b) Do not have self-respect, as this just 

makes you seem arrogant 

c) Have self-respect, respect for others, 

and respect for the environment 

around you 

d) Belittle those of lesser power, they will 

see just how much authority you have 

       ض   ي    ب       م     لآ    ؟6) 

     م      فز ( 

     ن        م      ،        ف    جع          غ     (ب

      م             م  لآ           م     ئ             (ج

      ل     أ         ق ة  قل،    ف ن ى   ى         ( 

     

  

7) Which of the following is/are ways in which 

we can put others first and gain respect?  

a) Honor the promises that you have 

given 

b) Offer help when needed 

c) Be inclusive, and understand workplace 

diversity 

d) All of the above 

 

 

 ض   ي       ي    /  ي          ي    نن      لا ه  7) 

  لآ            ب       م؟

     م    ع      ي  ع   ه  ( 

     م      ع ة عن      ج  (ب

              ،  فهم    ن ع في        ع ل (ج

  ل      ق ( 
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8) How do respect and professionalism relate 

to one another? 

a) They are not related 

b) A professional employee is one who 

displays respect in their everyday work 

performance  

c) Professionalism is more important than 

respect 

d) In order to be considered professional, 

you must present with disrespect and 

high authority 

 

   ف             م     هن     عضه     عض؟8) 

   علاق   هم ( 

     ف       ف        ص    ي   ه        م في  (ب

    ء ع  ه      ي

       ف   م          م (ج

   ي  ع        ف ،  جب       م   ز   ء       ع     ( 

  

9) In the workplace, is it better to be liked or 

respected? 

a) It is better to be liked, respect is not 

important 

b) It is not necessary to be either 

c) Respect is more important, but the 

most effective individuals are both 

liked and respected 

d) Respected and liked have the same 

meaning and can be used 

interchangeably 

 في        ع ل،  ل      فضل                         ؟9) 

   فضل      ب،       م   س  ه      ( 

   س      ض   ي         إ   (ب

      م              ،        ف          فع     ع ى     (ج

    ء     ب      م

                 ه  ن س    عنى               ه   ( 

        ل

  

10) Who in the workplace should aim to be 

respectful? 

a) The employer only 

b) The employees only 

c) The employees who are disliked 

    في        ع ل  جب     ه ف إ ى               ؟10) 

 ص  ب   ع ل ف   ( 

          ف   (ب

                       (ج

  جب ع ى  ل عض  في      ق     ه ف إ ى       م ( 
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d) Every team member should aim for 

respect 
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Module Three: Review Questions ةمراجعة الوحدة الثالث  

1) Which of the following can disrespectful 

behavior in the workplace cause? 

a) More productivity 

b) Less stress 

c) Long term health issues 

d) Has no effect on the workplace 

 

       م في        ع ل؟  ي       ي            ب        غ  1) 

 إن  ج        ( 

 ضغ   قل (ب

    ض      ص    ع ى     ى      ل (ج

   س  ه  ي  أ    ع ى        ع ل ( 

  

2) Which of the following is a reason why 

disrespectful behavior might arise? 

a) Everyday stressors 

b) Cultural background 

c) Household influence 

d) All of the above 

 

  ي       ي        ب في           غ         م ق   ن أ؟2) 

   ضغ             ( 

              ف   (ب

  أ        ة (ج

  ل      ق ( 

  

3) Employment discrimination has which 

quality? 

a) Does not violate human rights 

b) Is the unequal treatment of a fellow 

employee, or applicant, based on 

personal attributes 

c) Is always intentional 

d) Does not affect the work environment 

       ز في       ف  ه  ي ن ع  ؟3) 

    ن ه        لإن    ( 

      ع     غ              ز  ل      ف،       م     ب،  (ب

 ع ى    س            ص  

      ئ     ع   (ج

  ؤ   ع ى   ئ    ع ل   ( 

  

4) How is bullying similar to discrimination? 

a) They are not similar at all 

b) The concepts circulate around power 

and control 

c) The victim is harmed physically or 

   ف    ه      ج        ز؟4) 

  لإ لا فهي           ه  ع ى  ( 

        م        ل               ة (ب

   ض      ع ض  لأ ى   ج  ي      ع   ي (ج

 ج   ب  لا ( 
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emotionally 

d) Both B and C 

 

 

 

  

5) Which of the following is NOT an outcome 

that a victim of bullying would feel? 

a) Increased satisfaction in the workplace 

b) Loss of sleep 

c) Lower productivity 

d) Stress and anxiety 

  ي       ي   س ن  ج    ع   ه  ض         ج ؟5) 

 ز   ة    ض  في        ع ل ( 

 ف       ن م (ب

  ن   ض  لإن  ج   (ج

             ق ( 

  

6) What is harassment? 

a) A form of discrimination 

b) Unwanted physical or verbal behavior 

c) Behavior that will persist over time 

d) All of the above 

 

            ش؟6) 

   ل        ل       ز ( 

          ج  ي         ي غ       غ ب ف ه (ب

           ي                   ق  (ج

  ل      ق ( 

  

7) Which of the following is/are forms of 

harassment? 

a) Sexual harassment 

b) Power harassment 

c) Physical harassment 

d) All of the above 

 

  ي       ي    /  ي     ل      ش؟7) 

      ش   جن ي ( 

  ض            (ب

      ش   ج  ي (ج

  ل      ق ( 
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8) How do you know whether an incident is a 

form of harassment? 

a) It has offended, or negatively impacted 

someone 

b) It was inappropriate, improper or 

offensive 

c)  It was personally directed at a 

particular individual 

d) All of the above 

 

 

  ف    ن      ع ف    إ            ث      ل        ل 8) 

      ش؟

        ء،             ع ى   ص    ( 

     غ    ئق    غ    ئق     ج  ي (ب

           جه    ص   إ ى   ص  ع   (ج

  ل      ق ( 

  

9) Which of the following is/are examples of 

incidences of mutual consent that are not 

harassment? 

a) An unwanted hug from a coworker 

b) A friendly hug between friends 

c) A dispute that results in a threat 

d) All of the above 

             ي      ل     ي                ع ى           ف   9) 

  ض    ؟

 عن   غ     غ ب ف ه    ز  ل في   ع ل ( 

 عن     ي       ص ق ء (ب

 نز ع  ؤ ي إ ى  ه    (ج

  ل      ق ( 

  

10) Why might an employee allege harassment  (10  ق    عي      ف      ش في      نه   س في     ق      

  ض    ؟
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when it is not actually harassment? 

a) They perceive they are being treated 

differently 

b)  They truly believe they are being 

harassed 

c)  An employee would never allege 

harassment unless it was for certain 

d) Both A and B 

 

 إنهم       نهم  ع         ل     ف ( 

    ض    إنهم  ع           نهم   ع ض    (ب

      ف      عي      ش إ  إ               أ    (ج

 ب      ل    ( 
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Module Four: Review Questions ةمراجعة الوحدة الرابع  

1) What is emotional management? 

a) When the company’s manager is 

feeling emotional 

b) A skill that includes being mindful of 

choosing a more practical and positive 

emotional reaction 

c) Lacking control over your own 

emotions 

d) Allowing our emotions to take control, 

and act on the wrong kinds of 

emotions 

     ي  لإ   ة   ع     ؟1) 

 عن      ع                 ع     ( 

          فعل ع   ي  ه  ة   ض       ض  في  ع        (ب

      ع      إ ج    

       إ ى       ة ع ى   ع   ف     ص     (ج

     ح  ع    ن         ة،     ص ف ع ى    س   ن  ع  ( 

      ئ       ع   ف

  

2) What happens if we act on the wrong kinds 

of emotions? 

a) Negative outcome 

b) Lower team productivity 

c) Higher team productivity 

d) Both A and B 

         ث إ    ص فن  ع ى    س      ع       ئ ؟2) 

   ن  ج          ( 

 إن  ج        ق   قل (ب

 إن  ج    ع ى      ق (ج

 ب      ل    ( 

  

3) Where do emotions come from? 

a) They are internal responses that are 

unrelated to your surrounding 

conditions and the people around you 

b) They are internal responses that arise 

from reactions to the conditions and 

the people around you 

c) They are solely external responses 

d) None of the above 

         أ ي   ع   ف؟3) 

      ف            إنه     ج              علاق   ه   ( 

       ص        

إنه     ج             ن أ            عل ع ى      ف  (ب

    ن س        

 إنه     ج        ج   ف   (ج

    يء       ق ( 
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4) What kind of emotions are included in a 

respectful work environment? 

a) Negative emotions 

b) Indifferent emotions 

c) Mixed emotions 

d) Positive emotions 

 

 

    ن ع      ع     ي   م  ض  نه  في   ئ  ع ل       ؟4) 

      ع          ( 

    ع  غ          (ب

    ع         (ج

      ع   لإ ج     ( 

  

5) Which of the following is/are examples of 

common negative emotions in the 

workplace? 

a) Worry 

b) Frustration 

c) Stress 

d) All of the above 

 

 ي       ي    /  ي               ع              ئع  في      5) 

   ع ل؟

 ق ق ( 

 إ     (ب

 ضغ  (ج

  ل      ق ( 

  

6) Why is it critical to be conscious of our 

emotional responses? 

a) It is not important to be conscious of 

our emotional responses 

b) To ensure we get our own way 

c) Our responses affect how we think and 

             هم    ن      ع      ج    ن    ع     ؟6) 

   س       هم    ن      ع      ج    ن    ع      ( 

  ض       ن صل ع ى      ن      ص  (ب

    -    ن   ؤ   ع ى            ي ن     ه   ن ص ف  ه   (ج

  ض  في  ع          ع ن  ع ى        ع ى       ف

    يء       ق ( 
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act- being mindful helps us to maintain 

professionalism 

d) None of the above 

 

 

 

  

7) Which of the following is/are factors to 

consider when choosing a reaction?  

a) Understand what provokes you 

b) Do not reciprocate rudeness or 

disrespect 

c) Do not reply to a situation if you are 

angry 

d) All of the above 

 ي       ي    /  ي   ع   ل    ي  جب    ع  ه  عن            7) 

 فعل؟

 فهم          ( 

            ل ع ى    ق       ع م       م (ب

 غ ض        ع ى   قف إ    ن   (ج

  ل      ق ( 

  

8) What is meant by “absorbing other 

people’s emotions”? 

a) Controlling the emotions of others 

b) Becoming influenced by the emotions 

of others, causing us to feel similar 

emotions  

c) Stealing the emotions from others 

d) None of the above 

 

     ص   ب "    ع ب    ع   لآ    "؟   8) 

       ة ع ى    ع   لآ     ( 

      أ    ع   ف  لآ    ،      جع ن  ن ع      ع         (ب

   ق    ع   ف     لآ     (ج

    يء       ق ( 

  

9) How can we handle emotional situations? 

a) We cannot handle emotional situations 

b) By being responsive and sensitive to 

   ف    نن     ع  ل         قف   ع     ؟9) 

      نن     ع  ل         قف   ع      ( 

  لآ        لال     ج                  ع   (ب
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the emotions of others 

c) By showing concern and offering help 

to an individual who is feeling 

distressed 

d) Both B and C 

    لال إ ه       ق      م      ع ة          ي   ع   (ج

     ى

 ج   ب  لا ( 

  

10) Which of the following is/are positive 

outcomes of emotional management? 

a) Lower job turnover 

b) Reduced employee absenteeism 

c) Improved social interactions 

d) All of the above 

 

       ي    /  ي   ن  ئج  لإ ج      لإ   ة   ع     ؟ ي 10) 

  ن   ض  ع ل            ئف ( 

  ن   ض  غ ب          (ب

            علا    ج   ع   (ج

  ل      ق ( 
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Module Five: Review Questions مراجعة الوحدة الخامسة  

1) A respectful communicator is one who 

_______________. 

a) Values the opinions of others 

b) Talks at you, rather than with you 

c) Knows that their opinion is the correct 

one 

d) Forms a response mid-conversation 

 ___      صل       م        ص    ي1) 

 ق م آ  ء  لآ     ( 

     ث إ   ،         ع  (ب

  ع م       هم      ص  ح (ج

  ن صف            ل    ج    في  ( 

  

2) What kind of skill is the development of 

self-awareness? 

a) Unconscious skill 

b) Subconscious skill 

c) Conscious skill 

d) Physical skill 

    ن ع    ه  ة    ي   م          عي      ي  ه ؟2) 

  ه  ة   لا عي ( 

  ه  ة   لا عي (ب

  ه  ة   ع   (ج

     ن    ه  ة ( 

  

3) What is NOT an example of a nonverbal 

cue? 

a) Eye-contact 

b) Giving feedback 

c) Posture 

d) Gesture 

         س      ع ى ج     غ        ؟3) 

   ع      ص ل ( 

 إع  ء  لا     (ب

     قف (ج

    ه ( 

  

4) What is nonverbal communication? 

a) The use of words to share information 

b) May be spoken or written 

c) Short term interactions 

d) Body language 

 

            صل غ        ي؟4) 

       م              ل    ع      ( 

 ق        ن  ق            (ب

      علا  قص  ة   جل (ج

  غ    ج   ( 
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5) How can active listening help us in the 

workplace? 

a) Obtain further knowledge and 

information 

b) Helps us discover that our opinions 

truly are better 

c) Increases stressors 

d) Gives us time to think about others 

things instead of working 

   ف       لا    ع   ن      ع  ن  في        ع ل؟5) 

    ص ل ع ى  ز         ع ف      ع      ( 

    آ  ئن   ي      فضل   ع ن  ع ى      ف  (ب

  ز        ضغ     (ج

  ع  ن     ق          في     ء    ى          ع ل ( 

 

  

6) Which of the following is NOT included in 

positive verbal communication? 

a) Reinforcement 

b) Questioning 

c) Interrupting to correct the individual 

speaking 

d) Summarizing 

 

  ي       ي غ      ج في      صل      ي  لإ ج  ي؟6) 

  عز ز ( 

    ج  ب (ب

       ع    ص  ح      ث      ي (ج

     ص ( 

  

7) What does ‘becoming more self-aware’ 

involve? 

a) Self-reflection 

b) Asking others for feedback 

c) Acknowledging strengths and 

weaknesses 

d) All of the above 

    ي  ن  ي ع  ه "    ص ح       ع      ن س"؟   7) 

    أ ل      ي ( 

         لآ      إ   ء آ  ئهم (ب

   ع   ف  ن        ة    ضعف (ج

  ل      ق ( 
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8) What is constructive disagreement? 

a) Conversations that focus on being 

correct 

b) Focusing, discussing and finding a 

solution  

c) Disagreement that creates further 

conflict 

d) Conversation that avoids questions 

 

 

          لاف    ن ء؟8) 

              ي    ز ع ى   نه  ص     ( 

        ز     ن ق    إ ج    ل (ب

    لاف    ي    ق    ز        ص  ع (ج

             ي   جنب    ئ   ( 

  

9) Constructive disagreements should 

____________? 

a) Be personal 

b) Be according to facts 

c) Avoid questions to avoid conflicts 

d) Always be conflicts 

    لاف      ن ءة  جب    ____________؟9) 

      ص   ( 

     ف        ئق (ب

  جنب    ئ     جنب   نز ع   (ج

      ئ    ع  ض   ( 

  

10) Which of the following are true in regards 

to the result of constructive 

disagreements? 

a) Decreased productivity 

b) Everyone will always agree  

c) Allows for the opportunity to grow 

d) Conflicts will always arise from 

disagreements 

 

    ن ءة؟ ي       ي ص  ح ف      ع ق  ن  ج     لاف   10) 

  ن   ض  لإن  ج   ( 

    ج      ف    ق   ئ   (ب

    ح     ص    ن   (ج

   ص  ع     ن أ   ئ         لاف   ( 
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Module Six: Review Questions مراجعة الوحدة السادسة  

1) The inclusive leader has which quality? 

a) Is devoted to having a diverse work 

environment 

b) Assures that inclusion for each 

individual in the workplace is a main 

priority 

c) Believes everyone is created equally 

d) All of the above 

     ئ       ل    ه  ي ج  ة؟1) 

         ج     ئ  ع ل   ن ع  ( 

  ؤ      إ   ج  ل ف   في        ع ل            ئ     (ب

 إن  ؤ  ع ى ق م        ة ع         ج      م  (ج

  ل      ق ( 

  

2) Which of the following is the quality of an 

inclusive leader? 

a) Carefree 

b) People-oriented 

c) Conceited 

d) Argumentative 

  ي       ي    ن ع       ئ       ل؟2) 

   هم ( 

   جه  ن     ن س (ب

  غ    (ج

 ج   ه ( 

  

3) What does diversity mean? 

a) Actions that accommodate people of 

all ages, ethnicities, gender, race, etc. 

b) A term referring to only similarities 

between all humans 

c) The term diversity refers to the 

similarities and differences between 

humans. This includes race, gender, 

age, socioeconomic status, or religion 

d) A term that simply refers to the 

difference between ethnicities 

       عني    ن ع؟3) 

 لإج  ء      ي     عب   ن س    ج      ع     ( 

 .   ع       جنس    ع  ،   خ

  ص  ح      إ ى   جه       ه ف       ج          (ب

      ه      لاف           ص  ح    ن ع إ ى   جه  (ج

     .         ل   ع        جنس      ع         ض  

   ج   عي    ق ص  ي         

  ص  ح             إ ى             ع    ( 

  

4) Why is diversity beneficial in the  (4ن ع      في        ع ل؟          
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workplace? 

a) Less innovation 

b) It can increase performance 

c) It creates a stronger team 

d) Both B and C 

 

 

         قل ( 

          ز          ء (ب

 إنه    ق ف      ق ى (ج

 ج   ب  لا ( 

  

5) Which of the following are examples of 

workplace diversity? 

a) Gender 

b) Race 

c) Disability and Ability 

d) All of the above 

                 ي       ع ى    ن ع في        ع ل؟ ي    5) 

 جنس ( 

      (ب

  لإع ق        ة (ج

  ل      ق ( 

  

6) What is the most visible type of diversity? 

a) Ethnicity 

b) Socioeconomic Status 

c) Gender 

d) Age 

 

         ن ع        ض          ن ع؟6) 

   ع   ( 

    ض    ج   عي    ق ص  ي (ب

 جنس (ج

 ع   ( 

  

7) What is inclusive language?  

a) Language that ensures everyone is 

respected and valued 

b) Language that is free from 

discriminatory and stereotyped phrases 

or words, while exhibiting 

professionalism and maturity 

c) Language that decreases productivity 

     ي    غ         ؟7) 

    غ     ي  ض        م          ج    ( 

 غ             ع                       ز            ،     (ب

 إ ه         ف    نضج

    غ     ي    ل  لإن  ج                    (ج

 ب      ل    ( 
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and employee engagement 

d) Both A and B 

 

 

 

 

  

8) Who should be included in practices that 

promote building inclusion and diversity? 

a) Management only 

b) All employees  

c) Only those who recognize that there is 

exclusion 

d) It does not matter who is included 

 

      ي  ن غي إ   جه في              ي  عزز  لإ   ج     ن ع 8) 

    ن ء؟في 

  لإ   ة ف   ( 

 ج             (ب

 ف      ئ                   ن       ع   (ج

    هم            ج ( 

  

9) What do inclusive workplace practices 

include? 

a) Selecting particular employees in 

discussions 

b) Acknowledge the religious and cultural 

holidays that are celebrated by 

individuals in the workplace 

c) Having the same individual run each 

group meeting 

d) Keeping goals to yourself 

       ي     ه                 ع ل        ؟9) 

                ع ن   في    ن ق    ( 

  ف    في   ع   ف    ع        ن         ف      ي     ل  ه   (ب

        ع ل

  ج   ن س           غ ل  ل  ج   ع    ج  ع  (ج

        ع ى      ف  ن    ( 

  

10) Respectful practices will help to ___________  (10 ع                        ___ 
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a) Promote diversity 

b) Create an inclusive, safe work 

environment  

c) Advance the overall work team 

d) All of the above 

 

  عز ز    ن ع ( 

 إن  ء   ئ  ع ل        آ ن  (ب

    م ف  ق   ع ل   ع م (ج

  ل      ق ( 
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Module Seven: Review Questions ةمراجعة الوحدة السابع 

1) What do employees strive for in their 

workplace? 

a) Gain self-worth 

b) To feel appreciated 

c) To be respected 

d) All of the above 

       ي   عى إ  ه          في       ع  هم؟1) 

      ب       ( 

      ع           (ب

        م (ج

  ل      ق ( 

  

2) What is employee recognition? 

a) The showing of gratitude towards an 

employee for their achievements and 

values to the business 

b) Addressing an employee to 

demonstrate what actions and 

behaviors should be discouraged in the 

workplace 

c) A practice that is very common in the 

workplace, thus it is not important to 

address 

d) Recognition that results in unfavorable 

work benefits, such as lowing 

employee motivation 

 

 

 

 

 

          ع ف ع ى      ف؟2) 

 إ ه       ن        ف ع ى إنج ز  ه  ق  ه  لأع  ل ( 

            ف    ض ح  لإج  ء                 ي  جب  (ب

      ه  في        ع ل

         ئع  ج   في        ع ل،        ي   س       هم  (ج

  ع  ج 

 ؤ ي إ ى ف  ئ    ع ل غ           ،   ل   ع   ف  أ   ( 

  ن   ض     ز         



 

27 

This document is a property of Asaseeyat Academy (Asaseeyat Academy is a service provided by Asaseeyat Consulting Service – COPY RIGHT PROTECTED © 

                   - )                                                              (                                  ©   

 

 

 

  

3) How does employee recognition help in 

creating an exceptional workplace? 

a) It acknowledges the weaknesses of 

each employee, which will in turn help 

to motivate them to do better 

b) When employees are treated with 

appreciation and respect, this will 

increase their work performance, and 

in turn result in strengthening the 

business 

c) Employee recognition does not have 

any effect in creating an exceptional 

workplace 

d) It will encourage the other employees 

to become envious of the recognized 

employee, and attempt to outperform 

their coworker 

   ف    ع     ع ف ع ى          في   ق      ع ل     ن ئي؟3) 

     ع  ف  ن      ضعف في  ل    ف،         ع   ( 

       ع ى     ز م ع ى      م  ع ل  فضل

             م،   ؤ ي     إ ى عن     ع  ل           (ب

 ز   ة    ئهم في   ع ل،        ي  ؤ ي إ ى  عز ز   ع  ل

        لاع   ف       ف  ي  أ    في إن  ء      ع ل  (ج

     ن ئي

   ف   ج            لآ       ص ح      ع ى  ( 

     ف    ع  ف  ه ،                ع ى ز   ه في 

   ع ل

  

4) What is ‘the halo effect’ in terms of 

employee recognition? 

a) It will cause fellow employees to lose 

respect for the employee being 

recognized, because nobody likes the 

know-it-all in the office 

b) When we highlight the efforts of one 

employee, it will discourage the other 

 ع ى      ف؟      " أ      ه   "      ث    ع ف 4) 

   ف    ب ز لائه                      م      ف  ( 

 ج ي   ع   ف  ه ،            ب  ع ف   ل  يء في 

      ب

عن    ن      ض ء ع ى جه               ، فإنه    ني  (ب

           لآ     ع     عي      ق ن  ئج  فضل

  ة    عن    ن      ض ء ع ى جه      ف      ، فإنه ع (ج

   ف     ف آ   إ ى    عي  لاع   ف   ض 

    ع ف ع ى      ف    ن ج  أ         ( 
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employees from striving to do better 

c) When we highlight the efforts of one 

employee, it will typically prompt 

another employee to aim for 

recognition as well 

d) Employee recognition does not result 

in a halo effect 

 

 

  

5) Which of the following is/are benefits from 

employee recognition? 

a) Increase employee engagement 

b) Decrease turnover rates 

c) Increase turnover rate 

d) Both A and B 

    /  ي ف  ئ       ع   ف      ف؟ ي       ي 5) 

 ز   ة                 ( 

  ن   ض  ع            (ب

 ز   ة  ع ل         (ج

 ب      ل    ( 

  

6) Which of the following is/are important 

criteria when indicating employee 

recognition? 

a) It is important to be specific with what 

you are recognizing 

b) The efforts should not be 

acknowledged directly after the actions 

or behaviors were done 

c) Employee recognition should be 

infrequent, because then it will be 

more special 

d) Both B and C 

 

 ي       ي    /  ي  ع          عن   لإ   ة إ ى   ع   ف 6) 

    ف؟  

       هم             ة        ن    ع   ف ( 

   ن غي   ع   ف    جه        ة  ع       م   لإج  ء       (ب

          

 جب            ع ف ع ى      ف ن     ،  نه        (ج

         ز 

 ج   ب  لا ( 
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7) Why is it important to connect recognition 

with the company’s goals and values? 

a) It recognizes employees who do not 

contribute to the workplace 

b) It is not important to connect 

recognition with the company’s goals 

and values 

c) It helps to discourage employees from 

showing admiration or respect for one 

another 

d) The goals and values will become 

reinforced and influence the team to 

strive to reach these goals 

             هم       ع   ف  أ   ف         ق  ه ؟7) 

      ع  ف                           في        ع ل ( 

   س       هم       ع   ف  أ   ف         ق  ه  (ب

            ع  إ ه    لإعج ب    فه     ع  ع ى     (ج

       م   عضهم    عض

  ف   عزز      ف      م   ؤ   ع ى      ق في    عي  ( 

    ص ل إ ى          ف

  

8) How does employee recognition help to 

contribute to communication in the 

workplace? 

a) It encourages constructive feedback to 

help make improvements 

b) It helps to enhance loyalty for the team 

c) It increases productivity and bolsters 

collaboration 

d) All of the above 

  ف    ع     ع ف ع ى      ف ع ى          في      صل 8) 

 في        ع ل؟

   ج  ع ى     م      فعل  ن ءة      ع ة في إج  ء  ( 

     ن  

    ع  ع ى  عز ز     ء      ق (ب

 فه   ز    لإن  ج     عزز    ع    (ج

  ل      ق ( 

  

9) Why is peer-to-peer recognition 

important? 

a) Recognition from fellow employees 

seems compulsory 

b) Recognition from employers seems 

compulsory, whereas recognition from 

peers seems more meaningful  

        ع       ع ف ع ى   ن    ن   ه  ؟9) 

               إ ز      ع   ف    ز لائه  ( 

  ع   ف        ب   ع ل      إ ز    ، في         (ب

   ع   ف     ق  نهم           ج  ى

 ع  م            ل   ع   ف       ق       ع  ع ى  ن ء  (ج

  ئ  ع ل             ،   ث   ه              ن نهم 

   عضهم    عض

 ج   ب  لا ( 
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c) Teaching employees about peer-to-

peer recognition helps to build a more 

respectful work environment, in which 

employees show gratitude for one 

another 

d) Both B and C 

 

 

  

10) What are some ways in which employees 

can be recognized? 

a) Employee recognition wall 

b) Offering the team a free lunch to show 

your appreciation 

c) Hosting employee appreciation 

days/events 

d) All of the above 

 

     ي  عض          ي         ع ف ع ى           ه ؟10) 

      فج       ع ف ع ى  ( 

     م  ج   غ  ء  ج ن        ق لإ ه          (ب

    ض ف     م/     ث            ف (ج

  ل      ق ( 
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Module Eight: Review Questions مراجعة الوحدة الثامنة  

1) Why may employees settle for less than 

what they deserve? 

a) They are uncertain as to what they are 

entitled to 

b) They are unable to recognize or 

understand the proper steps to take 

when they are feeling undervalued 

c) They do not usually settle for less than 

what they deserve 

d) Both A and B 

                                أقل            ؟1) 

   ق  هم    ص ل ع  ه   م غ     أ         ( 

فهم غ   ق      ع ى    ع ف ع ى            ن         (ب

 فه ه  عن      ع           ل    ق   ه 

  نهم         ع  ة  قل           نه (ج

 ب      ل    ( 

  

2) Which of the following is/are signs that you 

are treated with respect? 

a) They are giving you their complete 

focus, while looking you in the eye 

b) They do not need to ask you for 

advice, because they believe they 

already have all of the facts 

c) They never address you by name 

d) They do not offer you leadership 

positions, because they feel as though 

you do not need any more work 

  ي       ي    /  ي علا    ع ى     ع  ل       م؟2) 

  نهم  ع  ن      ز م      ل ، في        ث    في   ع   ( 

      ج   إ ى            ن        ة،  نهم  ع          (ب

    هم     عل  ل      ئق

" ه " ،    "       ه ي   ئ              ق ل " ه" ، (ج

 "    ص

إنهم    ع ض   ع     ن صب ق     ،  نهم   ع         ( 

     ن        ج إ ى    ز        ع ل

  

3) Which of the following is/are a sign of 

complete disrespect in the workplace? 

a) You are being paid more than the 

standard 

b) You are included in every group 

meeting 

c) Your boss does not help you to grow 

 ي       ي    /  ي علا   ع ى ع م       م      ل في      3) 

   ع ل؟

   م  ف             ع    ( 

   م  ض  ن  في  ل  ج   ع  ج  ع  (ب

 ع ى   ن       ف ئ         ع    (ج

  ئ      ف             عل    ن     ( 
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as an employee 

d) Your boss provides you with proper 

feedback 

 

  

4) Why is it beneficial to be able to recognize 

the signs of respect and disrespect? 

a) In order to ensure you are being given 

the value you deserve 

b) To know whether you need to take 

action if you are being mistreated 

c) It is not beneficial to be able to 

recognize signs of respect and 

disrespect 

d) Both A and B 

                        ق     ع ى    ع ف ع ى علا    4) 

       م  ع م       م؟

     جل ض     ص    ع ى           ي      ه  ( 

إج  ء   إ    ن    ع ف     إ    ن     ج  إ ى        (ب

   ع ض    ء    ع    

  س                   ق     ع ى    ع ف ع ى علا     (ج

       م  ع م       م

 ب      ل    ( 

  

5) What is the key when formulating a proper 

response in the workplace? 

a) Ensure your voice is heard by talking 

over others- your opinion is the most 

important one! 

b) Maintain professionalism and approach 

the situation in the best way possible 

c) Do not waste time on thinking about 

proper wording when responding 

d) Disrespect does not require respect in 

return. Only respect should have 

reciprocated respect 

 

 

 

             ح عن  ص  غ     ج     ن     في        ع ل؟5) 

 - أ         ع ص        لال      ث ع ى  لآ      ( 

 !          م     

       ع ى       ف      ع  ل       ض   أفضل        (ب

    ن 

عن     ض ع      ق  ع ى         في   ص  غ     ن      (ج

     

ع م       م       ب       م في       ل.       م       ( 

       ي      جب        ل       م      ل



 

33 

This document is a property of Asaseeyat Academy (Asaseeyat Academy is a service provided by Asaseeyat Consulting Service – COPY RIGHT PROTECTED © 

                   - )                                                              (                                  ©   

 

 

 

 

 

 

 

  

6) Why might it be beneficial to try to resolve 

the issue directly with the disrespectful 

individual? 

a) The individual may not realize that they 

are disrespecting you 

b) The individual may require an 

explanation as to how they have 

affected you 

c) There are no benefits to trying to 

resolve an issue directly 

d) Both A and B 

 

 

      ق                         ل              ة          6) 

 غ         م؟

        نهم         ن ق          ( 

 ق      ج       إ ى               أ     ع    (ب

     ج  ف  ئ           ل            ة (ج

 ب      ل    ( 

  

7) What kind of incidences would require 

reporting to higher authority?  

a) Discrimination, or harassment 

b) Catching your employee arriving five 

minutes after the shift has started 

c) Catching your employee falling asleep 

at the desk 

d) Do not report any incidences to higher 

authority, you should be able to handle 

       ن ع       ث    ي     ب  لإ لاغ عنه  إ ى       ع ى؟7) 

       ز         ش ( 

     ف     ص     ص  ه  ع    س  ق ئق  Catching (ب

      ء      ل

  ص          ف     ص      ن م في      ب (ج

     غ ع   ي     ث إ ى  ع ى       ،  جب          ( 

 ق   ة ع ى    ع  ل     ي     ل  ن   
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any problems on your own 

  

8) How can employers be professional and 

respect the employees who come to them 

with concerns? 

a) Respect the feelings and values of the 

employee 

b) Offer a welcoming environment in 

which employees feel safe to come to 

them with concerns 

c) Take every problem seriously 

d) All of the above 

   ن       ف                 ف       ص  ب   ع ل    8) 

                 أ    إ  هم      ف؟

      م    ع   ق م      ف ( 

  ف     ئ            ع  ف ه                       م إ  هم  (ب

        ق

     ل       ع ى    ل   ج  (ج

  ل      ق ( 

  

9) How can employees respect their 

responsibilities in the workplace? 

a) Be carefree about their performance 

b) Obey to the employment contract 

c) As long as they show up to work, they 

are respecting their responsibilities 

d) Begin debates with fellow employees 

to show just how good your 

knowledge is 

 

      م   ؤ     هم في        ع ل؟  ف               9) 

    غ    ه م  أ  ئهم ( 

       ل  ع     ع ل (ب

        نهم   ه      ع ل، فإنهم           ؤ     هم (ج

        ن ق       ز لائ           لإ ه     ى      ( 

  ع ف  

  

10) In order to maintain professionalism in the 

workplace, what is it important to do when 

mistreatment or disrespectful behaviors 

arise? 

a) Rise above any mistreatment or 

disrespectful behavior 

    جل        ع ى    هن   في        ع ل،          هم      م 10) 

  ه عن     ن أ   ء    ع                  غ           ؟

       ف    ي   ء  ع             غ       م ( 

 غ       م ج  ل  ي   ء  ع              (ب

 إ ه            ي  ن    ض  ق   ة ع ى    ء  ه           (ج

 ع ة  هم ع ى            ، فإنه      ق       ق         ( 

  فع ل في       ل
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b) Ignore any mistreatment or 

disrespectful behavior 

c) Show the individual that you are also 

capable of performing in this way 

d) Call them out on this conduct, they 

deserve harsh words or actions in 

return 

 

 

 

  



 

36 

This document is a property of Asaseeyat Academy (Asaseeyat Academy is a service provided by Asaseeyat Consulting Service – COPY RIGHT PROTECTED © 

                   - )                                                              (                                  ©   

Module Nine: Review Questions مراجعة الوحدة التاسعة  

1) True or false, a respectful workplace 

happens on its own. 

a) False 

b) True 

 .ص  ح    ز ئف،      ع ل     م    ث        ء ن  ه1) 

   أ ( 

 ص  ح (ب

  

2) Why must we be conscious of our actions 

in the workplace? 

a) It is not necessary to be conscious of 

our actions 

b) To ensure we are more respected than 

those around us 

c) To ensure a respectful environment 

and avoid unintentional disrespectful 

practices 

d) To prove we are better than fellow 

employees 

        جب    ن      ع    أفع  ن  في        ع ل؟2) 

   س      ض   ي    ن      ع    أفع  ن  ( 

  ض          ن                    ن  (ب

          غ            غ   ض      ئ           جنب  (ج

     ص  ة

 لإ      نن   فضل    ز لائن           ( 

  

3) What can we do in order to motivate our 

team to acquire respectful behaviors? 

a) Discipline them 

b) Model respectful behaviors ourselves 

c) We hold no influence on those around 

us 

d) Model disrespectful behaviors so they 

see how they should not act 

        نن     ن عل     جل     ز ف   ن  ع ى      ب         3) 

       ؟

  أ   هم ( 

 ن   ج                     ن  ن  (ب

 ن     ن      أي  أ    ع ى           ن  (ج

 ن غي ن   ج           غ              ى        ف    ( 

      ص ف

  

4) What are some simple gestures we can do 

to create a respectful environment? 

a) Greet your coworkers 

     م  ه     ق   ئ       ي  عض  لإ   ء              ي    نن 4) 

       ؟

 ز لائ  في   ع ل       ( 

  ف ح     ب     ف آ   (ب
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b) Hold the door open for another 

employee 

c) Use names when addressing the 

employee 

d) All of the above 

 

 

 عن              ف     ء      م  (ج

  ل      ق ( 

  

5) What is an important factor in a high 

functioning team? 

a) Mutual respect 

b) Discipline 

c) Keeping values and opinions to 

yourself 

d) Conflicts 

      ع  ل    هم في ف  ق ع  ي     ء؟   5) 

       م        ل ( 

   ب (ب

        ع ى     م   لآ  ء  ن    (ج

   نز ع   ( 

  

6) What can we do to ensure that respect is a 

team contribution? 

a) Establishing strengths and weaknesses 

of every team member 

b) Including every employee in the 

process and ideas 

c) Determining the team’s goals 

d) All of the above 

 

         نن     ن عل  ض             م                ق؟6) 

       ن        ة    ضعف   ل عض  في      ق ( 

     في      ل    ف في   ع        ف    (ب

           ف      ق (ج

  ل      ق ( 

  

7) What are ethics?  

a) The moral principles that empower our 

behaviors and choices 

b) Moral principles that have no effect on 

     ي    لا ؟7) 

       ئ    لاق      ي             ن         ن  ( 

   لاق      ي   س  ه   أ    ع ى        ن        ئ  (ب

        ن 

        ئ    ي   ص    ه       ض ع (ج



 

38 

This document is a property of Asaseeyat Academy (Asaseeyat Academy is a service provided by Asaseeyat Consulting Service – COPY RIGHT PROTECTED © 

                   - )                                                              (                                  ©   

our behaviors and choices 

c) Principles that are irrelevant  

d) None of the above 

 

 

 

 

    يء       ق ( 

  

8) What should workplaces implement and 

enforce? 

a) The workplace is a free environment, 

there should be no policies 

implemented 

b) Policies on respect 

c) Policies on respect should be 

implemented, but not enforced 

d) None of the above 

 

 

       ي  ن غي     ن            ع ل   ن   ؟8) 

       ع ل      ئ    ة،    ن غي          ن           ( 

  ن  ة

              ع           م (ب

        ن غي  ن غي  ن                 ع           م،  (ج

 إن     

    يء       ق ( 

  

9) Why are policies on respect important? 

a) Policies on respect are not important 

b) These policies will help to ensure the 

health and safety of the employees, 

and encourage employees to be 

respectful to each other 

c) They prohibit all forms of violence, 

bullying, and discrimination 

                    ع           م  ه  ؟9) 

              ع           م       ه   ( 

    ع               ع ى ض    ص     لا    (ب

         ،    ج           ع ى      م  عضهم    عض

     ل   عنف       ج         ز     ج     (ج

 ج   ب  لا ( 
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d) Both B and C 

  

10) How can you show consideration to your 

workplace? 

a) Showing up on time 

b) Helping others 

c) Staying for your full shift 

d) All of the above 

 

   ف    ن  إ ه     ع           ع   ؟10) 

    ه   في    ق         ( 

    ع ة  لآ     (ب

      ء  ن          (ج

  ل      ق ( 
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Module Ten: Review Questions مراجعة الوحدة العاشرة  

1) What will being respectful will benefit? 

a) Everyone in the office 

b) Management only 

c) Employees only 

d) The individual receiving the respect 

       ي              م؟1) 

      ب  ل   ص في ( 

  لإ   ة ف   (ب

          ف   (ج

          ي     ى       م ( 

  

2) What are some of the benefits of respect in 

the workplace? 

a) Increase productivity and knowledge 

b) Increase employee engagement 

c) Stress reduction 

d) All of the above 

   ع ل؟     ي  عض ف  ئ        م في     2) 

 ز   ة  لإن  ج       ع ف  ( 

 ز   ة                 (ب

          لإجه   (ج

  ل      ق ( 

  

3) What will cause employees to want to 

share their knowledge with one another? 

a) Pressure from upper management 

b) Trust and mutual respect with one 

another 

c) Disrespect 

d)  Lack of self-esteem 

 

 

 

 

 

      ي    ف           إ ى    غ   في         ع  فهم    3) 

  عضهم    عض؟

   ضغ      لإ   ة   ع    ( 

              م        ل     عضه      عض (ب

  ز   ء (ج

 ع م      م       ( 
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4) How does respect relate to an increase in 

productivity? 

a) There is no relation 

b) There is a better understanding of the 

expectations and responsibilities for 

each individual 

c) Any controversy in the office that is 

addressed respectfully and 

professionally will help to increase 

productivity, by reducing the amount 

of time spent in dispute 

d) Both B and C 

 

 

   ف             م  ز   ة  لإن  ج  ؟4) 

     ج  علاق  ( 

  ن   فهم  فضل     قع        ؤ        ل ف   (ب

 ي ج ل في      ب   م  ن   ه       م   هن       ع  ع ى  (ج

ز   ة  لإن  ج   ،     لال     ل          ق     ي   ض ه 

 في   نز ع

 ج   ب  لا ( 

  

5) Why is employee engagement important? 

a) Employees who are disengaged with 

their work are more likely to leave their 

job 

b) Employees feel more enthusiastic 

about their work 

c) Employees will apply themselves more 

often, such as in decision-making, 

which in turn will benefit the overall 

team 

d) All of the above 

 

        ع                     ه  ؟5) 

                ن ص    ع  ع  هم  م      ع ض        ( 

    ئ هم

   ع             ز           س  ع  هم (ب

            ق           ن  هم في                ، (ج

     ل في صن         ،     ي                  ق   ل

  ل      ق ( 
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6) Respect in the workplace will leave 

employees feeling? 

a) Satisfied and content 

b) Discomfort 

c) Disentitled 

d) Less committed to their positions 

       م في        ع ل                  ع   ؟6) 

   ض   ض    ( 

   نزع ج (ب

 غ        ز (ج

  قل    ز        ق هم ( 

  

7) Which of the following are ways in which 

satisfied employees contribute to the 

overall business?  

a) Lower turnover for the team 

b) Satisfied employees will help the 

company to grow 

c) Increased productivity 

d) All of the above 

 ي                      م  ه               ض   في   ع  ل 7) 

    ج        ل ع م؟

  ن   ض  ع ل            ق ( 

     ع               ض          ع ى   ن   (ب

 ز   ة  لإن  ج   (ج

  ل      ق ( 

  

8) In general, a respectful environment is 

__________. 

a) A quiet environment 

b) A welcoming environment  

c) A boring environment 

d) Unproductive 

 

 

 ____    ل ع م،     ئ            ي8) 

   ئ     ئ  ( 

   ئ          (ب

   ئ       (ج

 ع  م ( 

  

9) Which of the following is the result of a 

welcoming, respected workplace? 

a) Happy and healthy employees 

  ي       ي    ن  ج        ع ل    ب      م؟9) 

           ع  ء  ص    ( 

  ن   ض في  ض            (ب

            ع           في       ع  هم (ج
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b) Decrease in employee attendance 

c) Employees feeling safe in their 

workplace 

d) Both A and C 

 ج     ل    ( 

  

10) The benefits of respect in the workplace 

are? 

a) Short-lasting benefits 

b) Powerful benefits  

c) There are no benefits 

d) Ineffective benefits 

 

 ف  ئ        م في        ع ل  ي؟10) 

 ف  ئ  قص  ة      ( 

 ف  ئ  ق    (ب

     ج  ف  ئ  (ج

 ف  ئ  غ   فع    ( 

 


