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Optimizing e-Learning

Module One review: An Overview
1.) Employees are legally guaranteed a safe
work environment.
a) True
b) False

2.) If hazardous working conditions are
discovered, an employer only has to
provide protective gear?

a) True
b) False

3.) There are four fundamental areas of an
effective safety plan, Analysis, Involvement,
Maintenance, and ?

a) Auditing
b) Training
c) Transferring
d) Syncing

4.) OSHA is the federal agency that oversees
employee safety on all levels.
a) True
b) False

5.) Generally, hazards include
a) Chemicals
b) Equipment
c) Safety practices
d) All of the above

6.) Employers are required to keep records of
injuries and illnesses while monitoring

a) Employee behavior
b) Potential Hazards
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c) The general mood of the office
d) None of the above

7.) Visibly post the OSHA poster, and 5ol s JSd o e g | 3aale )w\ (7
_ lalgaiay) (|
. . ’ QI—JL‘A;\ (‘._’
a) leca’uons PR
b) Injury PRI

c) lliness information
d) All of the above

8.) The A in the safety planning fundamentals Sl Laglads il (3 pall iy (8
stands for: ) Lmy\‘“)‘ (!
a) Attitude = d:((‘*’
b) After affect s L c—’-“ (2
c) Analysis

d) All of the above

Al ety bl 8 Cajall iy (9

9.) The I in the safety planning fundamentals i< &L:"“ (!
stands for: :ijt_.a‘y\((:
a) Interest .oe.A\ﬁ‘ (-
b) Involvement
C) Injury
d) Insurance

10.) The M in the safety training fundamentals Jiar M b e Dl e il il & (10

stands for: f‘-ﬁléy‘ (!

a) Majority C‘“;’i L((Z
b) Manufacturer Ao (5
¢) Minutes

d) Maintenance
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Module Two review: Types of Hazards

1.) When setting up a computer workstation,
what should the top of the monitor be in
line with?
a) Shoulders
b) Eyes
c) Chest
d) Chin

2.) The proper use of ergonomics will
decrease productivity and injuries.
a) True
b) False

3.) A healthy and less stressed employee will
be more productive and take fewer sick
days?

N True
<) False

4.) Workplace violence accounts for what
percentage of work-related deaths?
) 75%
<) 50%
z) 25%
) 10%

5.) There should be enough room in the
workstation to
a) Cook your lunch.
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b) Move around.
c) Take short breaks from tasks.
d) Band C

6.) In a properly situated office, your feet
should be where?
a) On the desk
b) On a chair
c) Flat on the floor
d) Tucked under you

7.) Workplace violence prevention programs
teach employees how to
a) ldentify difficult situations.
b) Diffuse difficult situations.
c) Protect personal property.
d) All of the above

8.) Which of the following ideas can help
alleviate stress?
a) Eat well.
b) Prioritize
c) Exercise
d) All of the above

9.) Which of the following is recommended
for reducing heat stress?
a) Restin a cool location
b) Drink water
c¢) AandB
d) Neither A nor B
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10.) Which of the following is a fire safety Gl e Al Anpat 8 L lee (61 (10
Al (e Gl iy sl e Bl (1

tip?
. il Leacaddll e Ghlial 8 a5 Y (o
a) Keep the building clean and clear of = il Nl i e
) bp' 9 eDla) Al Aas (z
epris. . . G L PEN (J
b) Do not smoke in areas not designated
for smoking.
c) Implement an evacuation plan.
d) All of the above
Module Three review: Managers Role Croptall plga (I Ban o)) A2a) sa
1) When developing safety standards Jseandl LBl (5 gl (i ¥ dadlad) s sk i (1
managers should not get input from flpilsall O “’()i““ ot
? &=
employees® s (o
a) True
b) False
2) Who needs health and safety training? ASldls Aaall (o o) ) gling e (2
a)  All employees Ol sl &= (
b) Management ayl :jju:. (F
c)  Production workers %)@Ej\;d\e‘é (i
d) HR department
3) Who is responsible for workplace safety? fdaall e A Bl g sl 02 (3
a) HR department Ayl t\g‘d‘di ()
b) Production workers e N ((;
o) (Z
) Management il sl asen (2

d) All employees

4) What will a corporate culture that focuses ~ #edudls daall e S 53 Al S 550 88 dduain 3l L (4

on health and safety improve? . uﬂ\}afi\ M (

a) Employee health oB . e (e

b) Quality of life f | Sl (e
) Quality of lite for employees G e OS (2

c) Company profits
d) All of the above
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5) Why must a manger lead by example?

a) Because every looks up to them

b) Because they wrote the rules

C) Because company profits depend on a
safe workplace

d) Because a manger who ignores safety
rues cannot expect their employees to
follow them

6) All employees need to

a) Obey policies.

b) Report unsafe conditions
c¢) AandB

d) Neither A nor B

7) Why is employee morale important where

office safety is concerned?

a) Employee health is important, overall.

b) Bored or unhappy employees are more
likely to ignore safety issues.

c) Company profits will decrease.

d) All of the above

8) Which of the following is a good way to

promote safety standards?

a) Employee health programs
b) OJT

¢) Seminars

d) Band C
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9) Everyone in leadership positions is
responsible for :
a) Communicating expectations
b) Overseeing safety
c) Training employees
d) All of the above

10) An analysis of the worksite: Identify
hazards.
a) Remove hazards.
b) Identify hazards.
c) AandB
d) Neither A nor B

Module Four review: Training
1) Whatis OJT?

a) Off the job training

b) On the job training

c) Over the jump training
d) On job transfer

2) During , safety rules and
regulations should be explained carefully
to new hires?

a) The job interviews.
b) The exit interviews.
¢) Orientation
d) Lunch time

3) Who should attend safety meetings?
a) HR department
b) Production workers
c) Management
d) All employees
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4)

It is not important to make a training
session engaging.

a) True

b) False

Employee safety training is all that is
required of a workplace.

a) True
b) False

What are the benefits of safety training?

a) Reduced absenteeism
b) Decreased violations.
C) Increased productivity
d) All of the above

- —

Off the job training typically includes

a) Seminars

b) Lectures

c) Case studies

d) All of the above

- —

According to this module, what does OJT

typically focus on?

a) The illustration of techniques that
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prevent injury.

b) The procedures for filling out
paperwork.

c) Demonstrations by other companies of
their safety policies

d) None of the above

9) Before you conduct a training session,
prepare

a) The employees

b) The room

¢) The HR department
d) The maintenance staff

10) According to this module, every teacher
needs a

a) Classroom

b) Lesson plan

c) Good group of students
d) Training
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Module Five review: Stress Management

1)

Stress is unavoidable, and because of that
we should try to the situation?

a) Adhere
b) Ignore
c) Alter

d) Leave

Changing your environment, and just
saying no, are ways we can

stressors?

a) lgnore

b) Avoid

¢) Improve

d) Cause

Focusing on what you can control, rather
than what you cannot, is how we can
stressors?
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) Guide
<) Cause
z) lgnore
3)  Accept

Routines, exercise, and personal time are
positive ways to help deal with stress.

N True

<) False

Stress is uncomfortable, but it can also be

a) Exciting

b) Fun

c) Dangerous

d) None of the above

Respectfully express your frustrations;
unexpressed feelings build ____.

a) Stamina

b) Calluses

c) Stress

d) Character

Which of the following are methods of
relaxation?

a) Meditation

b) Exercise

c¢) AandB

d) Neither A nor B
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9)

10) Everyone needs a sense of

can create more stress when
we adhere to them religiously.
a) Alterations
b) Causes
C) Ignorance
d) Routine

According to the information in this
module, smoking, drinking, and overeating
can combat stress.

a) True

b) False

, and
routines can provide this.
a) Self
b) Normalcy
c) AandB
d) Neither A nor B
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Module Six review: Workplace Violence

1) Workplace violence is any physical or
threatening behavior?

a) Emotional
b) Literal
¢) Actual
d) Fake

2)In helping to identify workplace violence,
who should be watched while looking for
indicators?

a) Employees

b) Customers

¢) Vendors

d) All of the above

3)Employees who are paranoid, antisocial, or
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preoccupied with weapons should always be
watched carefully?

a) True

b) False

4)A workplace harassment policy should
reflect the _____ definitions of harassment as
well as the company values and ethics?

a) Legal

b) Overt

c) Policy

d) Behavior

5) are/is the fourth leading cause of
workplace fatalities.

a) Falls

b) Iliness

¢) Homicide

d) Poor behavior

6) also classifies as workplace
violence.

a) Swearing

b) Overt behavior

c) Sabotage

d) Childish behavior

7)The following is an example of workplace
sabotage.

a) Disciplining an employee for not being
at work when they were not on the
schedule.

b) Accusing an employee of alleged
misconduct on a particular date, and

then altering that date when you realize
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they weren’t at work on that day.
c¢) AandB
d) Neither A nor B

OSa 8 Jainall Caiall e 1350 20 (5301 Ll o8 L (8

8)Which behavior is an indication of potential Ja (i fadl
workplace violence? . (
. s paill (o

a) Acting oyl (2

b) Acting out Gam Las g 8 Y (2

c) Acting up

d) None of the above
9)Avoidance is indicated through which Sl Loy b (51 SIS 010 (9
behavior? )“’jlé (

o) Lying st s o

b) Drinking oo Lo JS 3

c) Taking drugs
d) All of the above

OSa s il Aulis o LY a )Y pulul) @l shaall (10

10)The four basic steps to creating a o Janl
workplace harassment policy are: e A1 sl il i Qi AU Al (]
a) Ask questions, write manual, evaluate Al
policy, Approve policy. Anlpad) o 438 sall 5 culaadl L) 5 ¢ lalaall a3 (o
b) Identify risks, create policy, approve ) o . ) “—“‘L‘*‘J‘ s
policy, Evaluate policy. ok Al o Aland) o A8 sall Adans oL (Gid‘“‘y\
c) Create policy, approve policy, evaluate sy ol il ka5 alaall 32 g algia ) o (3
policy, Ask questions. Ao

d) Evaluate needs, identify risks, apply
changes, Evaluate policy.

This document is a property of Asaseeyat Academy (Asaseeyat Academy is a service provided by Asaseeyat Consulting Service — COPY RGHT FROTECTED ©
©ihs sine adall (5 s - (R LiiuY) landll il AS 55 e Aedis Fadd clnlid $paST) Slaulil GuanlSY @l 285 5l) o3a

15



4 nn o
Mseeyat
cademy

Optimizing e-Learning

Module Seven review: Identifying Your Company AS_80) s iy a3 s 535,51 danl
Hazards
1) To make an inspection easier, a checklist of A< Hal A je A6 Jead ’j"‘"‘"’é:’“ d,Aj (1
company should be kept on file? falall & & o)
Ol sl (I
a) Employees FI
b) Hazards i (o
c) Vendors ey (s

d) Customers
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2) When prioritizing identified hazards, how

many priorities are there?
a) 1
b) 2
o 3
d) 4

When a report is filed it should include

observations, recommendations, and
procedures.

a) Follow up.

b) Priority

¢) Evacuation

d) Fire drill

- —

A safe work environment can only be
attained when the are known.
a) Employees

b) Priorities

c) Evacuation plan

d) Hazards

It is important to inspect the workplace
regularly for any changes and to make sure
that the are being followed.

a) Policies

b) Procedures

¢) AandB

d) Neither A nor B

Which would be considered an
environmental hazard?
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a) Noise gyl (i
b) radiation f"-’ﬁﬁ‘ (=
c) Electricity S le B (2
d) All of the above

o A8 gl ot a8 s S Aplie 8 Jae Adaas 61 (7

7) An improperly fit workstation would fall £ bl
~ (Sles
under which category of hazard? .
: Lagdadl ()
a) Chemical
. o= (2
b) Biological 2l (z

c) Ergonomic
d) Environmental

.-

8) When a follow-up report is filed it should Gah O g Al 8 sl Nie (8

include . Jssmsall 8 0 (]

i . s (sl gl ¢ ) (=
a) Who is responsible? Ao el c.ﬁé\(('
b) The action to be taken. Cqé dS.GA

c¢) The date
d) All of the above

£ ohlaal e S (10 (9
el (
9) Who looks for hazards? U”LJ““\ ((‘;
a) The manager ” LM‘:L;& Y (:
b) Employees
c) The inspector
d) None of the above

10) Common chemical hazards include: b Lo ALl el jlladl) Joi (10
a) Toxic liquids Al dﬂj‘” (!
b) Dust _)..w\(‘.—’
c¢) Gas o (e
G e S 2

d) All of the above
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Module Eight review: Drug & Alcohol Abuse Jeasll s < 3l lad) 1Al Bas ol Aaa) e
1) What information should be included in an $l sl 5 sl alat A (8 (5585 () gy 13 (1

icy? L
alcohol and drug abuse policy? )

- ol s Glales
a) Reasons for policy Sl sl Gl (<

ol (o
b) Drug testing parameters éuu‘\'“‘;i ((2
) Confidentiality '
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d) All of the above

What should managers avoid doing when
confronting an employee about potential
substance abuse?

a) Treat the problem.

b) Diagnose the problem.

c¢) Document the behavior.

d) Aand B

When confronting an employee with
regard to substance abuse, the more
personal the better.

a) True

b) False

Before drafting a drug testing policy, it is
best to speak with

a) A lawyer

b) The CEO

c) Employees

d) Vendors

Employees who abuse alcohol or drugs are
more likely to

a) Make poor decisions.

b) Bother their co-workers.

c) Avoid work.

d) Work late

How can employers help create a drug free
workplace?

a) By being role models

b) By posting the rules in public areas

l@\ym@egﬁ\g_ﬁ;ﬁwﬁw\écg_\xwgﬂ\u(Z
ol alad Jsa e (adds

A 2o (I

SS"“ ”-:m o

A 358 (2

sl (2
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Gaantl) Juad) Gpab cl jadal) sl A delua J8 (4
o e

aae (I

il GariHll (o

ks (2

Ol (2

daye S il pasdl s Jsasll o shalaty () () sila gl (5
J

L ol )8 330 (1
Jenll (b oDl = 2 (<
doadl ins (2
ﬁ&aﬁ;@d«i\(q

i dee S elii) b sae bl Jeal) Glaa (Say S (6
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C) By speaking directly to each employee
d) By implementing a substance abuse
program

A properly written policy will include:
a) The reasoning behind it

b) Resources

¢) Consequences

d) All of the above

A zero-tolerance policy would be suited to
which line of work?

a) Bartender

b) Machine operator

c) All employees

d) Radio DJ

Who is responsible for implementing the
policy?

a) Lawyer

b) Supervisor
c) Manager
d) Band C

- —

10) What other things are they responsible for,

regarding the policy?

a) Keeping employees informed
b) Observing employee behavior
c) AandB

Lalall ST b ael sl i 55k oo (@
Cals se IS ) 5 uilee Gaaailly (7

b i) dala zeali o 25 YA (e (2

feh b gmaaa JS A Sl Al (e (7
Qb el 5 e haiall (i

sl (o

810 (¢

Gyl JS (0

fdandl OVl (e Jlae 5V Al ()5S zabisil) axe duls (8
Jat (T

Y Jada (@

Crib sl s (2

FIN PR g2 (J

Pl 285 e J g gaall (e (9
e
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d) Neither A nor B

(G
= ‘}[J i Y (.J
Module Nine review : Writing the Safety Plan LSl s 4 Aaulil) Bas gl) el 0
1) Basic safety responsibility for managers 9 dall Al Al 4 5 pase Jadii (1

includes: il pall il Al (1
Ol gall LSl g daiall 4 630 ol )] b 53 (o

a) Addressing employee concerns AStad) A (g
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b) Providing written health and safety Gl S (2
guidelines to employees

C) Property maintenance

d) All of the above

2) Basic safety responsibility for employees €0l sall L) DLl A ane Jaii (2

includes: Gl sall e g30Y1 (I
~ - Gl ge 3N (<
?) Reporting acddens 1 i o 300 (2
) Repor fng injuries N Gl S (0
¢) Reporting unsafe work conditions
d) All of the above

3) Anytime an accident happens there needs to

be an investigation. fahat dllin (6 Ol g Qs gl il gl A (3
h True i ((GJ
<) False

4) When training employees on a safety plan, it~ Gxeai peall (o Bl dlad o Gails sall 33 e (4
is important to include: ) £l
a) Name and title of trainer g)w\j‘*‘ﬁj"ﬁ (
b) Why they are being trained. e&ij).ng):\)s ((L'_’

o) Frequency of training S (CJ

d) All of the above

5) Before a safety plan is created, you must ___. . Slle oy ool At L) Jd (5
a) ldentify hazards. -
b) Understand the legalities.
c) AandB A ) (il sall agd (o
d) Neither A nor B

bl paa

<51 (z
C—IYJiY(J

6) Managers create a safety plan with no other

' (oA A sy gl Aa g5 paall s (6
Input.
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a) True
b) False

Managerial responsibility will vary according
to the needs of

a) The organization

b) The training

¢) The number of employees of training

d) All of the above

The safety plan must address employee

a) Needs

b) Involvement

c) Frequency of training
d) All of the above

In a training setting, it is important that
employees understand who will be

a) Training them

b) Why they are being trained.
c) AandB
d) Neither A nor B

10) To follow through with an investigation, the

el (

Clalgiay &g 4y )Y 4 g sl Calias (7

Lalaidll (§
ol (@
ool Sl 2xe (2

Gaw e S (2

Cal gall dadd) Ao J5bi i sy (8

Slalgay (|

A< Lal (o
ol S (7
G e S (2

OSams (e O il sall agdy Of agall (e ey a1l day (9

pe 3 (1
a3 A 1L (o
<51 (z
x,_ayji‘i(a

reb Lo Gle Ay ey (aianll Al (10
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following needs to be answered:
a) Who was injured? )
b) Where did it happen? b S Gl (@
¢) What caused the accident?
d) All of the above

Ghalaldl (GRETY (C

G e S (2
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Module Ten review: Implement the Plan Al 35 15 pbladl B gl Al ye

1. Employers should be responsible for Jiae JLid) ge Gl e Jandl Claal (6% o ana (1
1 . TN “ . Y.

choosing an employee representative for a FAall) Aiall ol gal)

safety committee.

e {
A (w
a) True -
b) False
2)Safety committees are important in Lyl 13Le 5 Al 43155 255 (g Aage Al G (2
developing a safe culture and in : A uh:‘g sl (
a) Performing inspections &J\}Jjﬁj&s Sj: ((;
b) Recommending training ) d_wu BN E

¢) Reviewing accident reports
d) All of the above

3) The safety committee is responsible for

assigning everyday tasks to trusted o Bisall Gihsall RS G Al e Z“J:“ el (3
employees. e TL@'“
a) True C“: (L

b) False
4) An action plan includes what options to bba 8 Lol (S A DAl dendl 3das et (4
help follow through with safety plans? " Q“;‘v“j:
a) Goals @AJ'JCLJ:‘X\ (L
b) Timeframe " )'.AU;J‘ ('G
c) Barriers Gl S (2
d) All of the above
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5) In order for employees and management o e el A g s e 51y 15 5 5l Jans LSI(5
to work together to create a safety plan, the )
must be clear. Al o5
a) Roles BIEE(
b) Goals .
—_— Calaa¥) (o
c) Responsibilities
d) AandC Sl pesall (7
T3 i (.J
6) If your company is associated with a union; S gk - N T I Y T R

an employee of your company may be

a) Goal oriented Caagll s dga sa (|

b) A union health and safety rep. (6 25 A o5
N 5 S <

C) Barred from safety meetings.
d) All of the above Akl Gleldal (e ¢ siea (z
Gaw e S (2
7) When doing an inspection, your company G 8 S Blaw (B 51 a) die(7

rep. may accompany
a) OSHA inspectors

b) Company inspectors pua o) (i
c) AandB 4S80

d) Neither A nor B - (=

<51 (2

K Y} \ Y (J
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8) Review your health and safety plan regularly o 3L Ul oy Al Sl g Al i aal (8
to make sure that :

a) Goalisin Place

b) Necessary changes have been made. 3y 5o Caagll (]
c) Any changes are effective. S o vl o] sal o
d) Band C P Sl elnl & (=

ad <l i o (2

go (2

9) What is the purpose of safety plans?

eLoL) Il (5o Gl 58 L (9
a) They educate employers. o (

b) They educate the vendors. Qo ol 05
¢) They educate the employees. Ol Ry () g sy (2
d) Aand C .
O sall 0 588 (7
GJ i (J
10) Manag.er.s.and have a great deal Ay puedl (g 1 158 5 Osaall Jess (10
of responsibility, and everyday tasks, such as _ . o )
training, may be assigned to trusted o B 55 i sa () e )3l e e sal) pledl) G o 85
employees who are capable of handling the gl e Jalaill ey 008
task il 31l (1
a) HR et
b) Committee members Laall) sl (o
¢ AandB i
: <51 (z
d) Neither A nor B

C—IYJTY(J
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