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Sensitivity Training 

 تدريب الحساسية

Module One review: Introduction to Sensitivity 

Training 

 
 ية:  مقدمة الى تدريب الحساسالأولى مراجعة الوحدة

 

 

1) Sensitivity training improves: 

a) No one 

b) Workplace culture 

c) The pay scale of employees 

d) The intelligence of management 

 

2) Sensitivity training includes all the choices 

below, except: 

a) Age 

b) Sex 

c) Religion 

d) Job title 

 

3) Sensitivity training has been studied since: 

a) 1940s 

b) 1800s 

c) 1980s 

d) 2000s 

 

4) Which of the doctors listed below is 

credited with first studying sensitivity 

training? 

a) Sigmund Freud 

b) Martin Luther King 

c) Kurt Lewin 

d) Christian Spock 

 

5) When sensitivity training was first 

discussed, it MOSTLY focused on which of 

the following? 

a) Training for educational institutions 

b) The values of the training itself 

c) Individual behavior 
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d) Behavior of groups of people 

 

 

 

 

6) According to the “History” lesson, what was 

the main focus of sensitivity training in the 

50s? 

a) Behavior of groups of people 

b) Individual behavior 

c) The values of the training itself 

d) Training for educational institutions 

 

7) According to the “History” lesson, what was 

the main focus of sensitivity training in the 

60s? 

a) Individual behavior 

b) Training for educational institutions 

c) The values of the training itself 

d) Behavior of groups of people 

 

8) Who should receive sensitivity training 

a) Human resources 

b) All of the company’s employees 

c) All managers 

d) All new employees 

 

 

9) From the business standpoint, what is the 

goal of sensitivity training? 

a) To maintain and stay within all federal 

and state regulations against 

harassment or discrimination. 
b) To provide better self-awareness and 

the effects on others around us 

c) To teach a better awareness of inter-

social interactions and relationships 
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d) To increase profits 

 

 

 

 

 

 

 

 

10) What is not a goal of sensitivity training, 

from an individual standpoint? 

a) To provide better self-awareness and 

the effects on others around us 

b) To maintain and stay within all federal 

and state regulations against 

harassment or discrimination. 

c) To teach a better awareness of inter-

social interactions 

d) To teach a better awareness of 

relationships 
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Module Two review: Benefits  الفوائد: الثانيةمراجعة الوحدة 

 

1) What is the first step in promoting change? 

a) Meeting new people 

b) Raising awareness 

c) Sharing stereotypes 

d) Spending a lot of time with the people 

you already know 

 

2) Sensitivity training aims to ___ myths of 

culture and diversity. 

a) Agree with 

b) Bring out. 

c) Dispel 

d) Cover up. 

 

3) Which of these is mentioned in the 

“Productive Workplace” lesson? 

a) Lower employee morale 

b) Lower employee engagement 

c) Various perspectives equal various 

solutions  

d) Only working with customers on a 

regional scale 

 

4) Which of the following is NOT mentioned 

in the “Productive Workplace” lesson? 

a) Greater employee turnover 

b) More innovation 

c) Higher employee engagement 

d) Working with customers on a global 

scale 
 

 

5) What does this module mention as an 

effective way to learn about different 
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cultures? 

a) Read stories about them. 

b) Interact with them. 

c) Watch news programs about them. 

d) Talk to others about them. 

 

6) Example 1 in the “Interaction” lesson talks 

about what country? 

a) Ireland 

b) Dominican Republic 

c) China 

d) Nigeria 

 

7) In the United States, not making eye 

contact with someone you are talking to, is 

generally viewed as: 

a) Hiding something 

b) Being respectful 

c) Being honest 

d) Showing that you are upset. 

 

8) Which of these was NOT mentioned as a 

method of communication? 

a) Verbal 

b) Non-verbal 

c) Visual 

d) Tactical 

 

9) According to the “Behavioral Changes” 

lesson, a benefit of sensitivity training is which 

of the following? 

a) Emotional control 

b) Relationship management 

c) Greater self-esteem 

d) Confidence in others 

 

10) The “Behavioral Changes” lesson states: 
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a) Better communication equals better 

interaction. 

b) Better communication equals a stronger 

sensitivity training. 

c) Better communication equals better 

relationships. 

d) Better communication equals better 

understanding. 

 

 

Module Three review: Stereotypes الافكار النمطية: مراجعة الوحدة الثالثة 

 

       1) Which of the following does not describe 

an explicit stereotype? 

a) Communicated to others. 

b) Unconscious 

c) Intentional 

d) Controlled 

 

      2) Which of these does describe an implicit 

stereotype? 

a) Intentional 

b) Controlled 

c) Communicated to others. 

d) Unconscious 

 

3) What does the “Implicit” lesson mention? 

a) Names that sound “black” get fewer call 

backs than names that sound “white.” 

b) Names that sound “Latino” get fewer 

call backs than names that sound 

“black.” 

c) Names that sound “white” get fewer call 

backs than names that sound “Asian.” 

d) Names that sound “Asian” get fewer call 

backs than names that sound “Latino.” 
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4) What sport was mentioned in the “Implicit” 

lesson? 

a) Golf 

b) Baseball 

c) Basketball 

d) Football 

 

5) Which of these BEST describes the definition 

of a stereotype? 

a) What one assumes about others 

b) What one has learned about others 

c) What one reads about others 

d) What one writes about others 

 

6) What is the main reason for creating 

stereotypes? 

a) To understand other groups 

b) To make particular groups feel inferior. 

c) To not interact with people of different 

groups 

d) To make particular groups feel superior 

 

7) Which of these terms is LEAST likely used to 

define stereotypes? 

a) Misconceptions 

b) Prejudices 

c) Detail 

d) Labels 

 

8) Which of these is NOT mentioned in the 

module as an effect of stereotypes? 

a) Individuals from a particular group may 

not reach full productivity, as 

expectations are lowered. 

b) Individuals from a particular group can 

look negatively, or disapprovingly on 
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their own achievements because they 

have not met the expectations. 

c) Cultures gaining awareness and 

ignoring stereotypes directed at them. 

d) Negatively impact one’s long-term 

mental health. 

 

9) Which of these is LEAST likely to be an effect 

of stereotypes? 

a) Lower employee morale 

b) Greater employee turnover 

c) More motivation 

d) Less employee engagement 

 

 

 

 

 

 

10) Of the following, which is MOST likely to be 

an effect of a stereotype? 

a) Greater collaboration between 

employees 

b) Less hostility 

c) Lower employee morale 

d) More trust in the employer’s anti-

discrimination policy 

 

 

  ن   ض  عن              ( 
 ز   ة                (ب
    ز          فز (ج
         قل          ( 

 
 
 
 
 
 
 
 

    ي        جح          أ       ي،           (10
   ص  ة   ن    ؟

 تعاون أكبر بين الموظفينأ( 
 أقل العداءب(                

 انخفاض معنويات الموظفينج( 
مزيد من الثقة في سياسة صاحب العمل المناهضة د( 

 للتمييز
 
 

 

 

 

 

 

 



 

10 

This document is a property of Asaseeyat Academy (Asaseeyat Academy is a service provided by Asaseeyat Consulting Service – COPY RIGHT PROTECTED © 

                   - )                                                              (                                  ©   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

11 

This document is a property of Asaseeyat Academy (Asaseeyat Academy is a service provided by Asaseeyat Consulting Service – COPY RIGHT PROTECTED © 

                   - )                                                              (                                  ©   

Module Four review:: Discrimination مييز: التمراجعة الوحدة الرابعة 

 

1.) Employers offering equal employment to 

all races are guaranteed by which of the 

following? 

a) Economic Opportunity Act of 1964 

b) Small Business Act of 1953 

c) Civil Rights Act of 1964 

d) Comprehensive Employment and 

Training Act of 1973 

 

2.) The act that offers equal employment to all 

races, focuses on all aspects of 

employment, except: 

a) Interview questions 

b) Work hours 

c) Pay scale. 

d) Job requirements 

 

3.) Which stereotype is mentioned in the 

“Elephant in the Room” lesson? 

a) African Americans are better at sports. 

b) Asians are not smart. 

c) Latinos are educated. 

d) Caucasians are not hard workers. 

 

4.) Of the stereotypes below, which is 

mentioned in “Elephant in the Room”? 

a) Latinos complain a lot. 

b) African Americans work when it is 

convenient for them. 

c) Caucasians do not challenge 

themselves. 

d) None of the above 
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5.) “Elephant in the Room” states which of 

these as a stereotype? 

a) Latinos are lazy. 

b) Caucasians do not enjoy working with 

Asians. 

c) Asians only work with African Americans 

d) African Americans like to work with 

people of all races/ethnicities. 

 

6.) _________ is one of the stereotypes in the 

“Elephant in the Room” lesson. 

a) Asians only treat other Asians fairly. 

b) Latinos like to start work early. 

c) Caucasians work hard. 

d) African Americans do not like to work 

overtime hours. 

 

7.) What is true of employers requiring 

employee candidates to list their race on 

the job application? 

a) This is legal if the company is 

considered a small business. 

b) This is only illegal if the company does 

not currently have a diverse employee 

population. 

c) This is legal for the state of New York. 

d) This is illegal. 

 

8.) Setting an employee’s salary based on 

race: 

a) Is acceptable when a mass hiring is 

taking place. 

b) Is never acceptable. 
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c) Is not acceptable only in the states of 

California and Texas 

d) Is acceptable if the company has less 

than 50 employees. 
 

 

 

 

 

9.) A non-discriminatory work culture begins 

at the: 

a) CEO/owner level 

b) HR level 

c) Department Manager 

d) Employee 

 

10.) Who is generally responsible for 

designing and enforcing a non-

discrimination policy for a company? 

a) Department managers 

b) Owner 

c) CEO 

d) Human Resources 
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Module Five review:: Sex and Gender Stereotypes والنوع: التمييز عن طريق الجنس مراجعة الوحدة الخامسة 

 

1) The “Employer Responsibility” lesson states 

that sexual stereotypes lead to what?  

a) Sexual knowledge 

b) Sexual discrimination 

c) Sexual acts 

d) Sexual harassment 
 

 

 

 

2) The act mentioned in the module that 

stands against sexual discrimination, went 

into effect in what year? 

a) 1995 

b) 1987 

c) 1972 

d) 1964 
 

 

 

3) Which of these was not mentioned in the 

module as an area in which employers 

must consider when ensuring sexual 

discrimination is not taking place? 

a) Job descriptions 

b) Salaries 

c) Firing 

d) Quotas 

 

 

4) Of the following, what area was not 

mentioned in the module as something 

employers must consider making sure 

sexual discrimination is not taking place? 
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a) Hiring process 

b) Promotions 

c) Responsibilities of the position 

d) First interview 

5) In the “Elephant in the Room” lesson, which 

one of these is mentioned as a stereotype? 

a) Men are less capable of physical labor. 

b) Men are more sensitive and better at 

socially active jobs. 

c) Women are smarter and better with 

finances. 

d) Men are stronger and better at manual 

labor. 

 

 

6) Which of these is mentioned in “Elephant 

in the Room” as a stereotype? 

a) Men are not as well-equipped as 

women to work in customer service. 

b) Women are better at jobs that require 

data entry. 

c) Men are smarter and better with 

finances. 

d) Men are better at dealing with upper 

management. 
 

 

7) ________ is a stereotype talked about in the 

“Elephant in the Room” lesson. 

a) Men thrive more in leadership roles. 

b) Women are more sensitive and better 

at socially active jobs. 

c) Men are not productive when they 

serve in a role that is subordinate to 

women. 

d) Women are more productive when they 

serve in a role that is subordinate to 
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men. 

 

8) Choose the item that was spoken of as a 

stereotype in “Elephant in the Room”. 

a) Men are not as emotionally invested in 

their jobs as women. 

b) Women are too emotionally invested in 

their jobs. 

c) Men have higher IQs. 

d) Women are less capable of physical 

labor. 

 

9) Which of these is not mentioned in the 

module as something that will promote a 

message of equality? 

a) Employing all genders 

b) Avoiding teams that consist of only one 

gender. 

c) Allowing the men of the company to 

have a male representative that speaks 

on their behalf, and vice versa. 

d) Same pay scale for all employees 

performing the same duties. 
 

 

10) “Overcoming Stereotypes” says that a way 

to ensure an inclusive work culture is to: 

a) Educate all male employees on how 

women employees operate, and vice 

versa. 

b) Educate all those in management 

positions on how to interact with female 

employees according to their needs, 

and male employees, according to 

theirs 

c) Educate all employees on the 

consequences of participating in any 

     في      ة   يء     أنه     عزز  يرد لم(  ي        9
              ة؟

     ف ج      جن    ( 
  جنب          ي          جنس      ف   (ب
     ح   ج ل                   هم    ل         ث  (ج

 ن     عنهم،    ع س    ع س
ن س ج  ل   ج    ج                    ؤ    ن س  ( 

     ج   
 
 
 
 
 
 

 ف  "   غ ب ع ى       ب   ن    "    ل إ           ض      ( 10
   ع ل          ي:

    ف ج                      ل       ع ل   ن  ء،  ( 
    ع س    ع س

    ف ج         غ     ن صب إ        ل        (ب
     عل              ف        ج  ه ،           

       ،  ف        ج  هم
 ع   ج      ع       ع  قب          في  ي ن ع      (ج

  ن  ع       ز       ض    
     ف ج               ل            عل    ن   ئهم ( 
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type of discrimination or harassment. 

d) Educate all employees on how to 

interact with their counterparts. 
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Module Six review: Age  العمرالسادسةمراجعة الوحدة : 

 

1) When was the Age Discrimination in 

Employment Act passed? 

a) 1961 

b) 1967 

c) 1963 

d) 1969 

 

2) According to the “Employer Responsibility” 

lesson, ADEA covers all of the following, except: 

a) An employer cannot force an employee 

to retire early. 

b) An employer cannot discriminate during 

a downsizing period. 

c) An employer cannot fire an employee 

over the age of 40 because the job is 

not being satisfactorily performed. 

d) An employer cannot reduce the 

benefits or life insurance coverage. 

 

 

3) All of the following, except ____, are terms used 

in a job posting that can be viewed as 

discriminatory, based on age? 

a) Young 

b) Up and coming. 

c) Millennial 

d) Experienced 
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4) Which of these is a stereotype mentioned in 

the “Elephant in the Room” lesson? 

a) On the way out of the door of the 

company 

b) Able to learn new ideas and processes. 

c) Underqualified for entry level positions 

d) Less apt to take sick leave. 

 

 

5) Of the following, which is a stereotype in 

“Elephant in the Room”? 

a) They are more productive. 

b) Unable to learn new ideas and processes. 

c) Don’t understand technology. 

d) Aren’t creative. 

 

6) Which of these is a stereotype mentioned 

in “Elephant in the Room”? 

a) Overqualified for entry level positions 

b) Can’t handle stress. 

c) Are unhappy employees. 

d) Burn out quickly. 

 

 

 

7) __________ is a stereotype discussed in the 

lesson, “Elephant in the Room”. 
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a) Do not socialize with colleagues. 

b) More apt to take sick leave. 

c) Poor performance 

d) Older people are too sensitive. 

 

 

8) It is most product to hire someone based 

on: 

a) One who worked for their former employer 

the longest. 

b) Years of overall experience 

c) Merit 

d) How soon they can begin the new job. 

 

 

9) Embracing all aged employees must begin 

with whom? 

a) Workers who have been with the company 

for at least 5 years 

b) Department managers 

c) Human resources 

d) The top of the organization 

 

 

10) What does “Employer Responsibility” say 

about hiring individuals of varied ages? 

a) It creates a more flexible workforce. 

b) It creates a more restrictive workforce. 

c) It creates a workforce that is harder to 

train. 

            ن ج        ف   ص    ع ى    س:( 8
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d) It creates a workforce that is not likely to 

succeed long-term. 
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Module Nine review:: Handling Complaints (I) 

 

 (1) : التعامل مع الشكاوىمراجعة الوحدة التاسعة

         1) The chance of conflict in a diverse 

workplace is__________. 

a) Low 

b) High 

c) The same as a non-diverse workplace 

d) None at all 
 

 

2) What grade level can the processes and 

policies not exceed?  

a) 3rd Grade 

b) 10th Grade 

c) 8th Grade 

d) 12th Grade 

 

3) The smallest font size in which the policies 

should be written is_______.  

a) 14 pt. 

b) 12 pt. 

c) 18 pt. 

d) 16 pt. 

 

4) While training employees, what does the 

module say is important to ensure 

understanding?  

a) Content is accustomed to most 

backgrounds 

b) There are no outside distractions 

c) The training is at an average pace 

d) The wording of the training is 

appropriate for all ages and education 

levels 

 

5) Training is BEST in the form of__________. 

a) Hand-picked groups 
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b) One-on-one discussions 

c) Conference calls 

d) Large group discussions 

 

 

6) What type of feedback can you give to 

assess the effectiveness of the process? 

a) Kind 

b) Indirect 

c) Informal 

d) Authoritative 

 

7) What type of group would help when 

trying to assess the effectiveness of the 

process?  

a) Informal group 

b) Large group 

c) Focus group 

d) Formal group 

 

8) According to the module, the complaint 

process is designed to be_________.  

a) Easy 

b) Thorough 

c) Fair 

d) Short 

 

9) What is needed in the publishing process?  

a) The training needs to be published 

within a certain number of pages 

b) The training needs to be verbally read 

to all employees 

c) The training needs to be published in 

every language spoken in the company 

d) The training needs to be straight to the 

point without distractions 
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10) What is NOT a requirement for the 

complaint process?  

a) Review procedures 

b) Confidentiality and non-retaliation 

descriptions 

c) Consider wage differences 

d) Report information necessary 
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Module Ten review: Handling Complaints (II) (2)   مل مع الشكاوى:التعاةرمراجعة الوحدة العاش 

1) When reading the “Gathering the Information 

from the Complainant” lesson, what question was 

not asked? 

a) What occurred?  

b) Where did this happen? 

c) What was said?  

d) Who witnessed the event?  

 

 

2) When gathering information from a 

complainant, the interaction____. 

a) Must stay confidential 

b) Can be shared with the alleged 

c) Can be shared with the complainant’s 

supervisor 

d) Can be shared with everyone except the 

alleged 

 

 

3) What is the BEST reason for not delaying 

an investigation? 

a) The situation can get worse for the 

victim 

b) The situation can get worse for the 

culprit 

c) No one will think the situation is serious 

d) The situation will grow worse 
 

 

4) What would you NOT ask yourself when 

evaluating the credibility of a complainant?  

a) The details that are included, are they 

specific or vague? 

b) Is the reporter prone to making 

complaints? 

c) Are there witnesses that can agree with 
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the story? 

d) Does the report make sense, is it 

possible?  
 

 

 

 

5) When interviewing those who were 

involved, you should NOT____________.  

a) Ask questions straight to the point 

b) Express your opinion 

c) Get answers from everyone 

d) Write what people have to say 

 

 

6) When gathering information, what do you 

record?  

a) A summary 

b) Information you think is important 

c) Conclusions 

d) Facts 

 

 

7) If there are disciplinary actions that need to 

be taken, when do you address them?  

a) As soon as possible 

b) A week later 

c) When the victim says so 

d) When the problem dies down a little 

 

 

8) What type of discipline is LEAST likely in 

such cases? 

a) Written warning 

b) Verbal warning 

c) Self-discipline 

d) Transfer of department 
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9) When gathering information, it should 

reach the supervisor: 

a) As soon as reasonably possible 

b) Within 24 hours 

c) Within two weeks 

d) Within one month 

 

 

 

 

10) What happens if companies don’t properly 

solve problems?  

a) It can create more issues for the victim 

b) It can create more issues for the culprit 

c) It can create more issues for the 

company 

d) All of the above 

 

 

 (         ث إ    م   ل               ل    ل ص  ح؟10
 يمكن أن تخلق المزيد من القضايا للضحيةأ( 
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 كل ما سبقد( 

 
 
 
 
 
 

 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

 


