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Asscent Talent Management

cademy
e al gall 3410
Module One: Review Questions oY) Bax gl) daa) ya
1) What is the main reason a company 0k gall AS ANy oo (8 s ) ) 9 e (1
develops employees? Sl Y] G ()

Jashall aall e ol sally Laliiay) (o
Cilalia¥) anss (7
B caalge (e Cndll (2

a) Coordinate goals.

b) Retain talent long-term.
c) Determine needs.

d) Find new talent.

2.) How does assessing affect recruiting and Sk il 5 Cada il e apll i oS (2
hiring? ¥ o (|
dushll gaall e caal sally Llaia¥) (o
alidl) A sllaall il jleal) auans (2
Bl se e Sl (o

a) Coordinate goals.

b) Retain talent long-term.

c) Determines skills needed in positions.
d) Find new talent.

3.) Which type of employee communicates dlad JS4) dual 55y (o2} alasall ¢ 53 L (3
effectively? Sae
a) Innovator s ;:f (("_’
b) Visionary e s <
« o (J
¢) Practical
d) Relationship Expert
4.) Which type of employee focuses on the el e 58 () ilasall ¢ 5 L (4
future? . JS": (
a) Innovator ok ;; (("_1
b) Visionary e s <
<« DN (J
¢) Practical

d) Relationship Expert

This document is a property of Asaseeyat Academy (Asaseeyat Academy is a service provided by Asaseeyat Consulting Service — COPY RGHT FROTECTED ©
©ihs sine adall (5 s - (R LiiuY) landll il AS 55 e Aedis Fadd clnlid $paST) Slaulil GuanlSY @l 285 5l) o3a

1



4 nn o
Mseeyat
cademy

Optimizing e-Learning

5.) It is necessary for companies to train its Lo g1 e Lgnida e gty S LA 5 685 O 55 pall 0 (5B

employees on which of the following? ‘ fh
Glel yaY s alubadl ()
Gsmlall zal (<
A a Glai (7
c) Company goals sl Lkt (o
d) Succession planning

a) Policies and procedures
b) Computer programs

% e ol b Lea 61 (B

6.) Which of the following is not a skill? Sl (i
a) Speaking o “4"’1:‘5 (=
. 4 8l 4 pedll (2
b) Typing ezl (s
c) Legal knowledge
d) Math
7) All talentisnot . Sl ‘myd\ (7
a) Artistic ()
b) Skilled e (=

¢) Necessary .
d) Learned

8.) Employees who have the specific skill sets Lealiag Al Amall &l lgall (10 Ao sana agaal (52 (il sall (8
that the company requires are L e ot A8l
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a) Talented an (I
b) Profitable “4.4.;%) (<
c) Required aslhe (z

G lae g 5 Y (2
d) None of the above G Laa e LY (

9.) Employees should already have a certain (e Ao sane Lo 4S50 (8 agiant die (il sall clliag 0 g (9
amount of knowledge and skills when they e
. za (i
are hired. s (o
a) True
b) False
10.) Knowledge comes from experience Gl 55 Al e a-bfuﬁ‘ (10
and training. z (
a) True (=
b) False
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Module Two: Review Questions 400 Baa gl) daa) e

eLaliiaY) il jivd 8 b Lea sl (1

1. Which of the following is a retention S (]
strategy? el Sl (@

) LY b (~

a) Incentives walsd (e

Gl s guall pass (2
b) Social Networks 7 (

c) Pipelines
d) Determine responsibilities.

Sl ) A il p S e sl (2

2. Which of the following is a recruitment s (1
strategy? (il sl f*"uﬁ (<
et

a) Compensation
- sbaadl s Jasll G 00158 (0
b) Employee training

¢) Job descriptions

d) Work / life balance

3. Which of the following is not a benefit of

talent management? foalsall 8 28 Y (ol Lee ¢ (3
a) Productivity ﬁj: (S
b) Profitability J.‘).d\ddm (é
c) Reduced stress Audlia (2

d) Competition
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4. Talent management benefits __ . ) sall 3 5l0) i (4
a) The company s,
A0 5yl sall 5 3 10Y) (o

b) Management, employees, and
’ P S (2

the company Cabhgall g 3 l0Y) (2

¢) Customers
d) Management and employee

5. Job descriptions must appeal to whom? Coad Aila sl Cam s 3555 o e (5

a) Established talent Al ‘*’f‘)‘” (!
Juaall e Jual 2536 (o

B A e (z
Juazdl e OBs (2

b) Three generations of workers
c¢) New Talent
d) Two generations of workers

6. What is NOT a challenge for talent falpall )35 st Gl 2 L (6
management? dw‘ ‘ﬁﬂ,‘ (!
a) Executive support ks 1 dijjl;::j (("_1
b) Opportunities for advancement ) M\_,A (CJ
¢) Reduced turnover
d) Competition
7. Who needs to be involved in a talent
management program? fol sl B)la) i (A8l ) gl 0 (7
a) Employees u'\jjj: (S
b) Customers o:?-;'\-.ﬁ‘ ('G
c) Vendors Sy pdae (2
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d) The Board of Directors

8. What do talent management programs ol sl ol sall 8 )3 el n 40l) glins 301 e (8

need to communicate? .Qw}s (!
_ Jzdll 253 (<
a) Expectations el (g
b) Feedback Jadll 35 cladgll (
c) Policies
d) Expectations and feedback
9. The goal of talent managementisto ... 5 A ) 3olal (e iagll (9

Jenll 558 3 4 lhaa 5 jlga lliai o) (]
gladddad dlal o S ) (<

a) Have a skilled workforce T
, bl Aismd g Y (g
b) Have a complete succession plan i lo e (0
C) Have no gaps in employment ' .
d) All of the above
9nakh 5o 203 () A8 550 (K il (10
10. Where might a company recruit new el deal sl @il se
emol 5 ol sl G e (2
ployees: sl (
a) Social networks L — ¢
G o (2
b) Job fairs
c) Colleges

d) All of the above
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Module Three: Review Questions

1.

What is a series of steps taken to reach a
goal?

a) Mission

b) Process

c) Critical Performance

d) Individual Performance

Each position requires which of the
following?

a) Performance appraisals

b) Critical performance

c) Strategic performance standards
d) Tasks

Performance management aligns actions
to what?

a) Company goals

b) Profitability

AEEY Bas ¢l) daal sa

fan ) J e ll 533051 <l shadl) Aluds 4 L (1
daga
dlee (@
C‘)ﬂ\ ;\Jgﬂ (C
@2 Al elY) (o

€ b lan ol allay il g0 JS (2
)Y apis (I
T~ glal (<
> oY) e (2
aleadl (2

f1ile ) clel Y slilae oY1 5 )03 (3
A<yl calaal (i
)l (<
sl s (#
ddlia (2
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c) Reduced stress.
d) Competition

4. Performance management focuses on
a) Attitude
b) Management, employees, and
the company
¢) Customers
d) Results

5. How can managers motivate employees?
a) By yelling.
b) By example
c) With threats
d) High turnover

6. Managers need to motivate ___~
a) Teams

b) Groups

¢) Individuals

d) Organizations

7. Performance management goes hand in
hand with

a) Number of employees

e 1V 30 S 5 (4

il i) (i

Al Cpila gall 5 3 0Y) (@

S (z
C_al_ul\ (a

Sl ) 3ind i ppaall (s S (5

Flaly (i

JEl dus e (<

Shawell e (2

Sl cada g Jama (2

a3 (A gl #lisgy (6

aodl (i
J\_)ﬁ‘}“ (C
Chlalaiall (2

& A Ju pre EJ\JY\ &)l (7

Cnala gal) 2ae (T
4 g (@
bl (2
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b) Talent G lee LB Y (0
c) Recruitment
d) None of the above

8. How does performance management help foadlaal Guias e (il sall 2ol 8101 o3l a5 (8
. | PR Y: J
employees meet their goals? uﬁ,_ ﬁf” (
a) Provides tools = e (=
Ql_lgall de sanse 205y (2
b) Provides direction agibd oy (2
c) Determines skill set
d) Lays out the plan
9. Employee performance management e Ol 5all 3 1l ks (9
demands ‘d’; (
a) Structure J:\M (("_1
Sz

b) Goals
¢) Communication

G Laa (Y (J

d) None of the above

10. Granting responsibility to employees and Jai (53 alealls | se 58y (i (i gall A il llac) (10
allow them to perform tasks without o
interfgrence, is considered which of the Jisal
following? | 5 (o

a) Delegating s (2
b) Celebrating Gas o pan (2

¢) Informing
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d) All of the above

Module Four: Review Questions day) 1) Bas 1) daa) pa
1) Direct reports are included in § ) sall Claal ja (85 pilall o & (panial oy (1
talent reviews? uﬁ“ (!
a) Manager e (<
) Emol g2l e )l (2
) Employee XK (e
c¢) CEO
d) All

¢aals olias e GlaaSal) Jaas Al s (2

2.) How is feedback from different sources ) Jm_. (!
scored? el J8 (e Ciial (@

a) Motivation busie g (2
Cabasall Jid 0 (2

b) Rated by managers
c) Averaged
d) By the employee

eililaidll e Jie s W (3
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3.) What is an example of a requirement? e (
a) Adaptability i (@
S (7

b) Experience
c) Self-motivation
d) Competency

%l e e 58 L (4

4.) What is an example of an attribute? i
a) Experience L) @l el (@
b) Hard skills sl Sl jead) (2
. S gl (2
c) Soft skills g

d) Self-motivation

5.) What must be encouraged to maintain an fallad dlale 548 o Lliall dma i iy NI L (5
effective workforce? Sl ()
. “lel Yl
a) Policies e J:;ui ((‘*’
) C
b) Procedures Sl (s
c) Safety
d) Risks
6.) Companies need to invest in . B DY) ) GlS il 256

3y A se (|
A Jad) lipadll (e
skl s il (2

a) New talent
b) Outside hires
¢) Training and development

LAl (2
d) Productivity
7.) What will a talent review not improve? ) gall daa) o diads (f 3 L (7
ol (i
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a) Safety O sall s (o
b) Turnover calsall S sad (2
bt "o \

c) Talent gaps el (2

d) Productivity

penl il e S a0 ) gall Claal e 2ol g3 L (8

8.) What will talent reviews help companies ?W\ Jitce
create to improve the future of the e
organization? ‘-"”‘J‘f‘::“‘ (=

a) Dialogue ::bki ((GJ
b) Talent gaps

C) Investments

d) Succession plans

9) __ is/are essential to the success of ) sall 3 )lal mali p #ladY (g5l 8 L(9

any talent management program. Jual sl (i
a) Communication ::’i ((‘;
b) Change g\J:y\ :
¢) Reviews
d) Policies
e I (e U sgaa o) ) uidagall a5 Al o) )Y ¢ 53 Le(10

10.) What type of feedback offers ; ‘ 0l
employees anonymous feedback from slo 29' 20 o= (/

- <1, 50-50 (<
supervisors and peers. 55360 («

a) 20-20 feedback
b) 50-50 feedback

Gralas G2 Y (3
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c) 360 feedbacks
d) None of the above

Module Five: Review Questions doualdlf 3aa g1l dxal ya

1) What does a succession plan relate to? Trladl) ddas L 55 Lay (1
a5 il Calaalyl (I
Llll e cu,all (o
Jal) Al sl Galall (z
¢) Long-term goals dpaddll Gy (o
d) Personal goals

a) Short-term goals
b) Safety training

2.) What determines changes in positions and $L 5 pasall 5 Caaliall (8 il puail) 2aay (6311 L (2
A, clabaa) (1

responsibilities?
Slalad) (@

sl de sana (2
Ol i) G sihasall (3

a) Company needs

b) Trends

c) Talent pool

d) Strategic employees
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3.) What is essential to developing a succession folaill dbs a5 )5 na o W (3
plan? W\ g_am:y\ (i
L ol gY g slaayl
a) Personal goals SlslYls Sl (@

alsall e sena (g

b) Goals and priorities Gl (s
c) Talent pool .
d) Trends
4.) The priorities for each organization will Aabie Slbslsl 06 s (4
be il s
Jilas (@
a) The same . |
b) Similar e sl e (e
BA (2
¢) Difficult to find
d) Unique
5.) Whose support does a succession plan fancs zladll ddad 4l (3 e (5
require? w“ﬁ”ﬂ (!
J salall (o
a) Customers T J;{J\ (('
b) Senior leadership O um .!\ (i
c¢) Vendors
d) Investors
6.) What is not necessarily a trait needed for
leadership? e Sjjﬂ:’ u“ﬂ (6
SAN aalll(
a) Self-motivation j;i& CA . ((
b) Strong work history ¢ ;\_‘J\C;:J\ (é
c) Aggressiveness | Juml (2
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d) Communication

7.) What must goals be for a succession plan Trlas A daal 5% 0 o U il ) (2 Le (7
work? e
a) Aggressive °°L“"" ui: ((‘-—’
b) Established e
ele (0

c) Achievable
d) General

D5 Jand ¥ Ledie Lotk puadl)
AT dads ladas (o
s e L LlaaY) (z

8.) What will improve succession plans?
a) Moving forward when things do
not work
b) Implementing it with another

L oued (2
plan
c) Keeping them the same
d) Altering them
9.) Knowing that there is/are ____ will PN AT TR b lle (9
improve loyalty. Slalssl (i

dpadill CalaaY) (o

a) Current trends

b) Personal goals

c) Opportunities for advancement
d) Good communication
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10.) Once roadblocks are identified, e , Gl 4*‘5‘{\'“3“' (10
Jan s ()
Lelala®s (@
<l (z
G e ;@: Y (J

a) Choose alternatives.
b) Ignore them.

c¢) AandB

d) Neither A nor B

Module Six: Review Questions Aidlal) 323 1) dan) ya
1) Who must be engaged in order for fAanli cala gall 48 Jlie 055 STl Ly o g e (1
employee engagement to be successful? Aalall S8 (]

s Gl (2
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R
New hires

a
b
C
d

~ T ~~
T

Everyone
Leaders

~—

2.) What is not a trait of an engaged
employee?
a) Is developed
b) Has opportunities for promotion
c) Dreads going to work
d) Know what their jobs require

3.) Treating employees with respect is a way
to accomplish what?
a) Motivating them
b) Directing them
c) Developing them
d) Guiding them

4.) What, besides clear expectations, will help
direct employees?
a) Train employees
b) Provide tools
c) Reward employees
d) Internal promotions

;L«‘—‘)n (.ﬁ

MEIRIA &ﬂ\g@wmu@@u(z
a‘).ajja.\?.\ (\
36 5 om0 (o
Janll Y o 24, (2
pedills g adlati L e o a3 (2

fle Goind Ay 8 o) ialy (ila sl Aleles (3
aa jiai
peea s (@
Lok (2
el (2

el gl il ) e pilaal) (il sall ae L 63 L (4

$daial gl
Gl pall i (]
<l g (@
Ol sall 3lilS (2
el s (o
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5.) What will employee engagement help
identify?
a) Future leaders
b) Productivity problems
c) Profitability problems
d) Creative problems

6.) Engaged employee’s influence
a) Turnover
b) Safety
c) Company culture
d) Health

7.) An engaged employee feels like part of
the company's

a) Management

b) HR

) CEO

d) Culture

0

8.) Disengaged employees do not feel
a) Respected
b) Encouraged
c¢) Connected
d) Threatened

fomant 8 (pdl gall AS jlLie 2eludn MV L (5
Jasiouall 3al8 (i
R ) Sl (g
deluyl JSLl (o

e sle Jeliidl Gl sl i (6
Osila sall i Jaaa (]
ol (=
Al A (#
aall (o

€ onals gall A4S Hlia Al 2a Lﬂ;h&\ e (7
syl
Aalall B (o
il gyl (7
43l (q

e deliial e il gall el (8
al sl (i
LY (z

Glaagdll (2
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9.) Employee engagement actually has little Ll e i b sl Jelis (9
influence in an organization. = (!
a) True
b) False
10.) Which of the following are fala gall Jel& (e 3 50 ) 8 ey b lee L (10
suggested as tips for promoting employee
g9 p P g emplioy sl
engagement? i})ﬂ\ (
a) I\/I'otlvate them skl (z
b) Direct them Gl S (o

c) Develop them
d) All of the above
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Module Seven: Review Questions

1.) When should competencies be
established?
a) After the first assessment
b) After hiring
c) Before hiring
d) Before the first assessment

2.) Who assesses competencies besides HR?
a) Peers
b) Self
¢) Customers
d) Supervisor

3.) What should assessment be included in to
be effective?
a) Action plans
b) Company goals
c) Core competencies
d) Reviews

4) Assessment should focuson
a) Personality

dagld) Bas gl) daal sa

Sl el At iy e (1
Y i) any (]
il gl ey (o
b gl J8 (2
JsY) apill g8 (o

6y 5l 3 el il ) SISl i e (2
Ol 8Y) (i
<&l (u
o (z
8l el (2

el b (§
ASall Gl (o
Al el (7
Glaadle (2

e a5 o g (4
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b) Targets
c) Likability
d) Profitability

5.) Goalsand _____ arerequired to reach

the final destination?
a) Future leaders
b) Productivity problems
c) Competencies
d) Creative problems

6.) What is a talent pool of trained
professionals?
a) New hires
b) Competency
c) Company culture
d) Final destination

7.) How often did the manager perform
competency assessments?
a) Monthly
b) Yearly
¢) Quarterly
d) Biannually

Sl (o
ey (z
Al (9

¢ el Canell Jpemsll uglla 5 ilaYI (5
a3 (i
daliy) JSlis (@
el (z
deluyl Sl (o

Comaall Guigall (o ) sall de gena & L (B
B Ciliged
5ol (o
A8l B (2
Al dga gl (o

5 LSl ol yaall (5 yal 540 oS (7
goed (1
g sl (@
s (T
pladl (o e (2
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8.) How did the department scores improve?

9)

a) One level
b) Two levels
¢) Three levels
d) Four levels

It is essentialto _____ performance.

a) Maintain
b) Monitor
c) Manage
d) Move

10.)

Create a method of assessment that

IS

a) Strict
b) Monitored
c) Fair

d) Simple

€ il o i i as (8
O shaa (2
oy

Gl siese dag )l (2

SN sl 0e (9
Lilss (|
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Module Eight: Review Questions AL} B gl) daa) s
1) What is a measurable goal? fosall 8 Canell 2 Le (1

Ll 25 7L Y sk (I
)l el (@

Cals il Jara (aliil (7
Juaty) &l jlga Gauad (2

a) Increase profits 5 percent
b) Improve profitability
¢) Decrease turnover

d) Improve communication skills

2.) What is a relevant goal for employees in Ty (A Ol sall Alall 53 Caagl) # L (2
Alall 45 Gl 33 ()
Alall 45 ZlY) ana 33l ) (@
Alall (A& 10 Loy s 3l Jaxw (Rlissl (2
Jesyl e Q5 (2

production?

a) Increase sales 5 percent

b) Increase volume of production 5
percent

c) Decrease turnover 10 percent

d) Decrease communication problems

3.) What is an example of internal training? Al cy il JBe g8 (3
a) Professional associations digall Dimanll (i
b) Events Glal (@
. clelda) (g
c) Meetings il ol (s

d) Continuing education
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4.) What is an example of external training? Sl il Jha e L (4
a) Online training @Jﬁ\g‘.# %Jﬂj (!
b) Employee training u—\sla):”;—::: ((L'_’
c) Meetings il (,A,_m (Ca
d) Continuing education
5.) When should you provide feedback? felilaa Sl andi Cany (5
a) Immediately ‘Jﬁf (
b) Never ;b”\ (<
c) Every week &}w\i ((GJ
d) Every month o
6.) Feedback mustbe | . GillaaSlall 4 63 u‘ s (6
a) Positive ‘*-“‘*-" (!
b) Negative Mj: ((;
C) Respectful sk (o
d) Long

8 e Laall g il <l sal) g3 (o s (7

7.) Group training sessions should end in

by (
N iy (@
a) Questions "uz\ ((
b) Activities e*@ﬁ (i
c) Answers
d) Understanding
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8.) Combining feedback and action plans is the ALY Jandl g8 Jeall Jabad g illas Sl o aesll (8

L?J';\J\ i) (<
el cleldal (£
Q3 pdadagn, (2

waytowrapup ___
a) External training
b) Internal training
c) Group meetings

d) Individual feedback

9.) Which of the following is considered sl oY g5 e )“1‘;’ LM -
cusaill ()
essential to effective talent management? Li.d\ ((
a) Coaching C;)u‘ (&
b) Training e LA..@A; (2
c) Developing
d) All of the above
10.) Impossible goals discourage people. Make Soagd) o SIS o g ¢l Lagas Alaisd) aleal) (10
sure that goals are reasonableand e J s
clia (I
— A (=
a) Responsible e gaaa 4l Jani (2
b) Internal iad Koy (2
c) Group -focused
d) Attainable
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Module Nine: Review Questions Anlil) 3 gl dna) e
1) Spending too much time with low eIV (555 il gall e Bl (e KNl 53 e (1
performing employees, is considered . ‘?U"""‘i"“”
a) A Do o ((‘
s (@
b) ATi
) P | Y (z
c) ADon't S (2
d) Engaging
2.) What is a Do? et el
a) Creating aggressive goals e ut;\ "’h ((‘
: ol e (<
b) Threatening people SN Aglle (il pall e e il Jimas (z
c) Check in on high performing employees al) 13 e JelS (S 8 1 (
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d) Completely focusing on poor
performance

3.) Who should be informed of changes?
R

Everyone

a
b
C
d

—_ =
T

Management
Senior staff

~—

4.) When should a talent management
program be implemented?
a) When necessary
b) At the first sign of a problem

c) When the company is losing money

d) Before there is a problem

5.) Itis important to practice the proper
a) Talent management techniques
b) Customers service
c) High performance techniques
d) None of the above

6.) According to this section, there are/is
___________ toeverybusiness plan.
a) Roadblocks
b) Negligence

il ale e 06 o o 00 (3
Aalad) B (]
BJ\J) (C
Ol sall LS (o

faa) sall B laY ali 288 gy (e (4
35 pall 2ie
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DLl 80 st Laie (g
Aaa a8 of Ja (2
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c) Levels
d) Dos and Don'ts

7.) Improving the company culture is
considered .
a) ADon't
b) A Do
c) Not necessary
d) Inevitable

8.) Ignoring feedback from employees will
strengthen their resolve.
a) True
b) False

9.) Monitoring employee performance

consistently will demonstrate a lack of trust.

a) True
b) False

10.) Motivation on a personal level, is not
as important as motivation on a
professional level.

a) True
b) False

........... i A8, 8l Ly 5 (7

ledad ¥ (@
ege 2 (T
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Module Ten: Review Questions B ydilad) Bas 1) A e
1.) Who should help develop goals? falwY) gy el O g (3 (e (1
3l (@
b) Management oG
) CEO sadlost (e
¢ Osibsall (2

d) The employees
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2.) What must be done after establishing TR Y) a3 ey 43 Gl iy s3I Le (2
goals? cllaadle lll (]
il ) gill (@
a) Ask for feedback o dmyl S
Sl sl 481 e (2

b) Communicate reasons Juai¥l Q5 (3
c) Monitor progress

d) Decrease communication

Tl dage 25 3 LSl iy Sl Al 8 L (3

3.) What is the value perceived in performing 8}-“5‘ (
a task? ‘-f““zh (=
oS (2
a) Expectancy el (2
b) Valence
c) Object

d) Instrumentation

4)) According to the Expectancy Theory, how ) Al ulall 22 oS ¢l iall janl) das e 4y ylail a8 g (4

do people make decisions? And il C‘tj‘ e st (!
3 ) Al Ly

a) Based on expected outcomes el "ch.' (("—’

: Libia (z

b) Based on promised outcomes Likle (2

c) Logically
d) Emotionally
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5.) The stick and carrot is another name for J AT aul a5 5all5 Laall (5
LSl sai dga ga dy ylas (]
adsiall yeal) o gia 4 Hlas (@

a) Object-oriented theory

36 (z
b) Expectancy theory Sl ((i
¢) Instrumentation
d) Valence
Sl e sl Ay il w23 (6
6.) The object-oriented theory uses gop sl gl (]
Sl (@
o L) adlal)
a) Intrinsic motivation i @. ((G
[G-1aY- Q
b) Valence
¢) Extrinsic motivation
d) Goal
fal gl 3l Caaa oo e (7
7.) What is one goal of talent management? Clagall 3345 ({
a) Increasing sales R C
. \ . . . .-‘
b) Employee retention Ot sl i Om 0 (
. G o e (2
¢) Weeding out the untalented
d) All of the above
8.) Goalsand ____ are linked. OHasi e, 5 <alaY (8
a) Salary (!
.~‘ s
b) Motivation & i ((
<! (z
c¢) AandB aia sl ol (0

d) Neither A nor B
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9.) Your job is to set goals for your Ol sall Calaa¥l aa g o lidiha s (9
i
employees. g (
a) True s (@
b) False
10.) The __ theory describes human AT 5 Gluad) Sl paal Canal L 4,k (10
behavior and decision-making. &l all
Olad il ()
a) Expectancy J-‘j ((
b) Expecting ) e
5 yall (C
C) Expert Sk (o

d) Expectorant
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