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Optimizing e-Learning

Module One: Review Questions

D)

What is one example of a physical issue?
a) Foot pain

b) Depression

c) Broken laptop

d) Excitement

How can a manager prepare their

employees for any physical issues?

a) Have them speak with other team
members

b) Tell them to bring some pain reliever
medicine

c) Talk to them on the plane to the show

d) Letting them know what to expect

3) What is an elevator speech?

a) A short summary of where to buy the
company'’s products

b) A short summary of a product’s
characteristics

c) A speech that gets louder toward the
end

d) A speech that saves the best part for
last

4) What is one key to creating an elevator

speech?
a) Using advanced business terms
b) Opening with a joke
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c) Keep terms simple Yol Al Jaaliilly o) (o
d) Start with negative details first

5) What is the purpose of creating a feta) dsma oli) e padll L (5
schedule? QG)Y\@Q@ﬁ)M\&\AMJ};}Q@ (\
Al S anly ad slheY (o
: gl S o) el (2
all times D e
_ goml dSi e gl daad (2
b) To give one person all of the power

a) To ensure someone is in the booth at

c) To change out people in the front
d) To make the time go by faster

6) What is one factor that can affect how a st pas S e i o) (e ) Jalsall al s e (6
¢ e
a) The person creating the schedule Dol oL F4 L"sﬂ‘. 0
. oa ) g gl Ci gl (o
b) The time the show starts | s pang ol il sall e (2
c) The number of employees attending cpilasall ain (2

schedule is made?

d) The gender of the employees

7) What is one way to obtain a list of show foa pall ) panlly 4l Lo Jpaall 35kl saa) AL (7
attendees? Aaall 2 Sl (
Sladlia oy Jll - (@
wall = A Gldle e Sl (2
b) Ask some of your competitors sl el aliiey o ((E
c) Look for signs outside the building .

a) Look in the newspaper

d) Contact the show organizer

8) What is one form of connecting with other S AY) ) paall ae Jual il JSiT sl 8 L (8
Jilu il (]

& o pladin) (@

faall Bl (2

Lgne S (2

attendees?
a) Writing letters
b) Using Facebook
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c) Text messaging
d) Writing a blog

9) Itis often helpful to createa ___ that
can help you make sure you have all of
your bases covered.

a) Checklist

b) Schedule

C) Speech

d) None of the above

10) while every employee may have a different
spinon _____, everyone should have a
generally consistent message about it.

a) Correct ways of contacting customers
b) Where to go for refreshments

c) Proper dress code

d) The company’s product
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Module Two: Review Questions

1)

3)

What is one way to make your booth stand
out?

a) Use bright colors

b) Use very big signs

c) Use loud music

d) Use long tables

How can employees themselves make the
booth stand out?

a) Wear fun-colored uniforms

b) Refrain from talking

c) Using different color backgrounds

d) Deliver great customer service

What is one thing to include in a booth
manual or checklist?

a) A map to the office building

b) Employee contact information

c) A list of nearby restaurants

d) The name of the competitors attending

4) When should the manual or checklist be
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6)

7)

checked?

a) After the show

b) The day of the show
c) Before every show
d) During the show

What is one form of technology used at
trade shows?

a) Digital projectors

b) File folders

c) Extended tables

d) Business cards

When using technology at a show, it is
important to have a booth near what?
a) An exit

b) A food concession

c) A power outlet

d) A restroom

What is one advantage of a high traffic
area?

a) Farther distance from competitors
b) Close to exits at the end of the day
c) Increased chances for breaks

d) Increases chance of visitors
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8) Which of the following is an example of a
high traffic area?
a) A booth near the stage
b) A booth near an exit
c) A booth on the second aisle
d) A booth on the back row

9 Your
things that will draw customers in and

will be one of the first

make them want to talk to your employees.

a) Appearance
b) Energy

c) Booth

d) Handouts

10) Setting up near a food court is optimal.
a) True
b) False
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Module Three: Review Questions
1) Signs should look attractive but not
be

a) Distracting

b) Monotone
c) Colorful
d) Enlarged

2) The use of bold print on a sign can signify
what?
a) Something different
b) Something ordinary
c) Something loud
d) Something important

3) What is one way to match your brand at a
trade show?
a) Print the logo on business cards
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b) Use matching colors Al ol V) alasiid (@
c) Say the name of the company a lot | AS A el B (2

H . as :'\ 3 . ')\Q ‘
d) Advertise the company website ol ise oo OOV (2

4) Employees can help brand match by JAa (e A jlaill LoDl diae (8 sacbusall (il sall Sy (4
doing what? pEY e}#‘

1% Ll i e (]

a) Smile the same way Akl oty el (

c) Wear matching uniforms Al b o5 S e (o
d) Do everything in unison

b) Style their hair in the same style

5) What is an advantage of having a private feliS Jddaladshicspmgsie a e (5
area in the booth? Jaeall e 58 il Cala sall sy (1
Iy JLilly Jrenll mansy (2
A58 30l G glally Jrenll ey (2

a) Allows the employee to focus on the
customer

b) Allows the customer to sneak away

c) Allows the employee to take a break

d) Allows the customer to sit down for a

minute
6) What should be included in a private area? fials ddhia A daai g gl L (6
a) Cookies RS (]
Q_Lh.n\ «
b) Computers ) Jd\wm;‘; ((
c) Pens and paper > ng\ (f

d) Mints
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7) What does ‘focusing on a message’
typically mean?
a) Determining what script to use
b) Speaking in a different language
c) Showcase the items in the catalog only
d) Feature a select line of
products/services

8) One advantage to ‘focusing on the
message’ is what?
a) It allows employees to pack less stuff
b) It can pique the customer’s interest
¢) It can fit inside one booth
d) It gives the employees less to talk about

9) _ that match in color and style,
will help customers and visitors recognize
your booth and company logos.

a) Reference materials
b) Posters

c) Uniforms

d) None of the above

10) A trade show is a great opportunity to
display everything your company has to
offer.

a) True
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b) False

Module Four: Review Questions day) ) Baa gl) daa) e

1) When at a show, employees should always w2 1583 of Gila sall e gy el 8 0 S5 Ladie (1

remember that they —j‘@“
-, B3 R ‘
a) Represent their company . ZZSC&M ((
: : A )5Sl Lgad 2y (2
b) Arg bemg paid to be there ) g S e Juant i (g
c) Will receive a bonus at the end of the Gl b ey e Oslssmdl b (2
show
d) Are responsible for their teammates
2) Because the employees are representing _ s eai Y Ol any ASLEN sl cpilasall 0 (2
wal

the company, they should not act
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. Gk (<
a) Ethically L) (z
b) Anxiously bee (2
c) Morally
d) Casually
3) What is the purpose of highlighting a el o e sl Ll e 2 A 52 Lo (3
product? Gkl S el Lee (]
. Lol e 2l (c
a) Making it more colorful ]
9 Gaiall sl e (z

b) Emphasizing its benefits seeall e me (o
c) Selling the leftover inventory

d) Displaying a product for the public

4) When highlighting a product, the b Ll oo il sal) oy i o e sl Ll e (4
employee should not do what? . ) i
a) Tell the truth el ” ;jj ((\
b) Advertise the price d LM\ (é
c) Over exaggerate Jle Cigeay iaa3 (3
d) Speak loudly

5) What is one way to make the company € jaa ST AS il i€ Jaald ok saa) A L (5
booth more memorable? Blel (250 o dpanlh (]

'&)M\L;)H\ckg@_}ﬁ («_1

o yadl Lalal 221 2 (5
b) Hand out small candy bars Aalall i sl Jili (o
c) Offer monogrammed pens

a) Have interactive presentations

d) Play loud music
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6) When doing something memorable, make
sure it does what?
a) Sounds loud to visitors
b) Looks flashy and bright
C) Relate to the product
d) Distracts customers from other booths

7) What is one benefit of using social media
at a trade show?
a) The ability to chat with other employees
b) The games included on the website
c) The fact that they have apps that can be
downloaded
d) The ability to make live posts

8) When is the best time to advertise with
social media?
a) Before the show
b) Anytime
c) After the show
d) During the show

9) The purpose of attending the trade show
is to inform the public about your _
a) Fitness level
b) Product
c¢) AandB
d) Neither A nor B
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10) Common social media platforms are: (ot Al elaia¥) Jual gl Glaia (10
a) Twitter A ()
& pudll (@
b) Facebook et (-

Axil (g

C) Instagram Sl 8 (o

d) All of the above

Module Five: Review Questions dsaldl) Ban gl) daa) ya
1) Which of the following is considered a ‘Do’ fg ol e (3 "A" in b Les 6 (1

at a trade show? 5 padall Al o Lils (]

a) Keep the booth clean Ashdaly cl@d i (o

elags ) aatdl & 31 (2
b) Take long breaks 5 bosaidl A (z
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) Leave the booth alone Aalall A8 Al Claslae 48 Lis (3
d) Sharing private company information

2) Which of the following is considered a S lal Ua e (A "V iim b Les gl (2
fabaal) jeale ali (o
Gosls 2B )8 (7

'‘Don't’ at a trade show?

a) Greeting customers

b) Offering a give-away item

c) Supplying pens and paper

d) Leaving the booth unattended

3) What is Gamification? Yl 58 L (3
Lalll je jualial) ad Gl i (1
al e dlae) g Lalll i Cilews pladiul (o
cottin spil) Clall Claadd 55 93 g Guibase 3525 (2
"o ‘ el e A gLl el canls il sl Zlandl (2
c) Having employees dress up as video

a) Using games to sell non game items
b) Using game-like themes in a non-game

game characters
d) Allowing the employees to play board
games with customers

4) What is a benefit of using Gamification? ¢ Gamificationglasiul e 33Ul o L (4
a) The customer chooses who wins “J'J%‘_C*“ draall iy (!
O paldill da i sl o siba gl (o
A8 Lie ST Juedll sy (g
sl J)sha Glal) Cand cila sall Sy (2

b) The employees have a chance to goof
off

¢) The customer becomes more involved

d) The employees can play games all day

5) While walking the floor, it is important to $13le Jaii () agall (0 s Y Sle il ol (5
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do what?

a) Greet customers and visitors

b) Get a drink before going back

C) Spy on the competition

d) Try to bring customers back to the
booth

6) What is one benefit of walking the floor?

a) Taking a break

b) Getting a snack

¢) Finding new ideas

d) Knowing what the competition brought

Ensuring the booth has minimal

distractions can help do what?

a) Make employees lazier

b) Encourage customers to go somewhere
else

c) Make customers feel ignored

d) Shift focus to the customers

8) Which of the following is an example of a

distraction in a booth?

a) The number of chairs

b) Loud music

c¢) Food or drink

d) The length of the tables
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9) You want to ensure that at the

10) Your goal isto ___

event is worth their time and effort.
a) The company's presence

b) The decorations

c) The pamphlets

d) Food

a) Seek out new ideas

b) Draw customers in

c) Offer snacks

d) Demonstrate products

a5 iy Saall o e sl 55 (9
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Module Six: Review Questions dialadd) Baa gl dna) ya
1) Why is it important to ensure employees il o Slla) 058 e il sl O o U pgall G0 1L (1
e kaal)
Al sala sl iy (]
Audlie b osilasal (@

know answers to customer’s questions?
a) The employees represent the company

b) The employees are in a competition aadl e LSl 2y O slens sl (2
c) The employees work harder than the Al (e dand 330 il gall (K Y (3
manager
d) The employees cannot take a break
2) One way of checking if employees know plaslae (58 oy O siba sall IS 1Y) Lae gaaill (3 k) saa) (2
their information is to do what? flile 15y of o0

Ofindia (e Wie 55 agles (]

a) Have them write a 2-page essay
e g 8Ny Jl)) (<

b) Send an informative email
) . WA Sy agdeal  (z
c) Make them complete a quiz Wl =k ddu (2
d) Practice asking questions
3) Itis important to ask the customer amall Cany o Maal) Al = o agall (10 (3

e YL s el G
ALl ey Jsendl 2y (@

_).\S\ Gl glaa Bl o Saad) Jaay (z
b) It makes the customer feel engaged Audlial ) dalads oSaall Jrny (0

C) It makes the customers notice you more

questions because:
a) It makes the customers feel bothered

d) It makes the customers ignore the
competition

4) One purpose of asking a lot of questions to s Jeeall e ALY e i€l 2 5k (=l e aal (4
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the customer is to , 3l (e el wia (]

a) Keep the customers from leaving dumdl Gl jhe ey (2
B/ deeddl ZUsy L dd e (z

Josall il ) e Jpanll (2

b) Build a better vocabulary

¢) Find out what the customer
needs/wants

d) Get their home phone number

Body language can often portray what? 3ke a¥l (e S B geal o) (S 20l A1) (5
a) Messages not said out loud de e e (
Ll Ol G (S @l Gl S e (@

b) Dance moves we didn't know we had
c) A body ache
d) A weak spotin a person

el s (
i 8l b i i (2

When dealing with customers, it is Lallda] o Bliall agall (1o ¢ Manll ga Jaladll 2ie (6
important to keep body language : _—
: syl ()
a) Depressing . "_l (
: S A (@
b) Fast moving
N = (€
c) Positive 3okl a2
d) Under control
It is better to listen to the customer than to €4 oLl A glas (g e Danll N g LD Juadl) (1ad (7

Juai¥) cilga elanls 4l L) (
peiala Aol jae (@
et (2

Al all dea (o

try and do what?

a) Make a list of contacts

b) Offer to assist with their need
¢) Understand them

d) Make your own sale
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8) You cannot match a customer’s needs if
you

a) Guess it correctly first

b) Do not listen to them

c) Are not friends with them

d) Do not have a free gift with purchase

9) You should always do more than
speaking.
a) Eye rolling
b) Staring
c) Sighing
d) Listening

10) If time permits, holda_~ and let
team members take turns playing the
customer and asking the group questions.
a) Staff party

b) Dress code

c) Dress rehearsal

d) None of the above

sl e

) Jreal) cilalgia) il S0 Y (8
Vsl a0 @l (paas (1
el g Y (o
a@-McGMi\y,_\l (C
o il aa dgilae dpan Gl Y (2

3 el Jaii o Gils elle Cany (9
Gealldama (]
@il (@
W (2
glaudl (2
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Module Seven: Review Questions Aalual) Bas gll Azl e
1) What is one way to identify a prospect? fdlia) paadl 3kl gaa) A L (1

a) They appear interested Cdes o (!

| S Oselilhy (@

b) They yawn a lot . ‘
c) They ask for a catalo A e o (2
/ J Pl e dlae B ta (5

d) They leave in a hurry

2) When you identify a potential prospect, PLll cang (o) U o L5 5o L ealine Jlatial daad Ledie (2
4
al) Alay aglaci (I
a) Give them a business card right away f’d ,“AQ oo 4 o (
b) Ask if they'd like to look at a catal TS e 2R oty LAS B I (=
) Ask if they |eo‘oo aacaac?g BaY iy b e conill Cilall ) Ll (g
c) Move them to the side to speak with da gl ALYl 7 5k (o

what is the next thing to do?

later
d) Ask open-ended questions

3) What is one way to identify a time waster? gl ) jiea uaail 3Ll saa) A LA‘ 3
a) They watch the presentations ‘ Tl g all (sl (I
¥l o AN G om sk Vel (<
idle) i ol (g
daglid) Al oy (o

b) They don't ask a lot of questions
c) They take a flyer
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d) They ask follow up questions

4) What is one way to remove a time waster?

5)

7)

a) Tell them they are not welcome at the
booth

b) Push them to the back of the line

c) Politely excuse yourself to speak with
someone else

d) Tell them you are not interested in their
business

What is one thing that should be included
in a press kit?

a) Company's contact information

b) Employee salary information

c) Extra give-away prizes

d) The company’s booth number

Press kits are often created in what format?
a) Paper

b) Electronic

c¢) AandB

d) Neither A nor B

When you are approaching the
competition, remember to be

f8 sl yige I JY @Lhll saa) A L (4
SLISH gy a e e agdl aal (]
Lall e Al ¢ el Y agmdsl (@
Al padd e aill dlads je iy (7
?@Jus:ba.\.@_‘o):\s:aﬂ.s\eh‘)n\ (2

falanall e gana 8 4a)a) a3l aa gl o o8 L (5
Al Jlaiy) cilaslaa (1
Cali el il cilaslae (o
el Lila) ¥ (z
A allelis 8, (2

Gos (!

-

8 (z
O (2

0SS ol SN dliall e 5 Ladie (7
Lida Bl (]

el el S A ) (@
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a) Stay hidden iy Jsa g8 (o

b) Remove your badge or uniform

c) Send someone else as you
d) Open about your identity

8) When speaking with competitors, do not (s Slasbaall LI Y ¢Gpudliall g Saall vie (8
A el Ay ld e (I
sl e )l (K Y (<
Gl (el e B 3 D o (S Y (2

share information that

a) Is about your product line
b) Cannot be found publicly

. - gelipsie (2
¢) Cannot be said in under five minutes
d) Is open to everyone
9) Why do people attend trade shows? ) (sl Gl sy AL (9

Lels Cany Al pgl (1
ials dals g (o

a) They have a problem to solve
b) They have a particular need

<5l (2
c) AandB SYSIY (e
d) Neither A nor B
10) What is a company’s main goal at a trade sl a pmall (84S ,AL i)l Caagd) 8 e (10

¢ ezl = ‘_\A.\S\ (\

pn el Juai¥) Sla glas 358 (@
daa Gilatie AN (z

Go oo s g Y (3

show?

a) Find clients

b) Distribute their contact information
c) Discover new products

d) None of the above
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Module Eight: Review Questions ALalll) Bas gl daa) e
1) What is the purpose of open-ended fda giball ALY (e G al) 58 Lo (1
questions? Cilaglaall o 3 3alt (1

Eiaady Jueal) e Lliall (0
il il » jhy Cali el Jaad (2
Al sy Jeadl Jaal (2

a) To draw out more information

b) To keep the customer talking

c) To make the employee ask less
questions

d) To make the customer feel more
comfortable

2) Which of the following is an example of an Sz siha lms e Jie b laa 61 (2
"y e b e i Bt (]
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open-ended question? "Somsall Al cul ) Jat (<

a) "Are you looking for something new?” oS Bl Aok i dt (g
" A clatia 8 ST dliaay A LM
b) “"Have you seen the rest of the show?” ! 2ile (2 Sl 6 (2

0

) “Would you like to take a catalog?”

o

) "What do you like best about your
current product?”

3) What is one way of ensuring the recording fdaia¥l Gl slae i Jlasal 3Lk s (2 L (3
lay 4gi of Sk (1
Gl Y aan 8l Jliie 3 aDEY) 53 )Sad) Bds (0
. Al e Jeadl ey 5l (2
b) Keeping notepads and pens handy at all il shaall o Ao Al cloil Jus i (0
times

of prospect information?
a) Remembering to write it down later

c) Tell a coworker about it
d) Send yourself a text message with the

information
4) When is the best time to record prospect S siall Jpanl) il slaa Janiil 5 Jumdl (1555 e (4
information? oasall sy (I
| DRPRY «
a) After the show G ‘“; ((
2 d
b) When you go to break Jaandl 5 jalae 22y (2
¢) Immediately
d) After the customer leaves
5) When speaking with qualified customers, $ale Jsa s (S (s all ¢ Slanll ae Caaail) e (5
be specific about what? i i€y e (]
ool yi agiSar e (o
a) What you can offer A (<
dati e (2

b) What they can buy
¢) When to contact you

d) Where your office is located
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6) When speaking with unqualified customers,

be specific about what?

a) What the company sells

b) When they need to make a
commitment

¢) How they can contact you at a later
time

d) What you can offer them

7) When getting a commitment from a
customer, it is best to do what?
a) Start big
b) Ask a lot of questions
c) Take the lead
d) Start small

8) Which of the following is an example of a
commitment?
a) A promise to send an email
b) A planned follow up meeting
c) An exchange of phone numbers
d) A proposed phone call

9) Why write information down?
a) To organize it
b) So you don't forget it
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Aa sl (
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¢) To share with other companies
d) None of the above

10) When speaking with visitors, remember to
keep themengaged by _
a) Telling them all about yourself
b) Talking about the competition’s poor
customer service
c) Asking questions
d) Asking for a credit card number

Module Nine: Review Questions

1) The environment of your booth can affect

é.u\.qn:«guy (J

clodi e e 5 IS aajla) ()

Adliall L) Slaadl ddd e Gaall (o
Wl 7 b (z

Ol Ay a8, calla (3

daldl) 5as gl) daal sa
e e 55 o oS ol ool LIS iy (1
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what?

a) Booth traffic

b) Employee moods
c) Products sales
d) Company image

An open booth layout can encourage
customers to do what?

a) Walk past the booth

b) Ask more questions

c) Make a bigger purchase

d) Come into the booth to talk

What is considered a ‘Do’ when it comes to
business cards?

a) Use several fonts

b) Use a logo or photo

c) Use brighter colors

d) Use a bigger sized card

What is considered a ‘Don't’ when it comes

to business cards?

a) Use a photo or logo

b) Use your email address as a contact

c) Use them as a prize give-away

d) Use them for business contact
information

sl sy
Ol gall da 3l (@
Alatiall Glasa (G
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o sh plll) o o Daall pandi - gide liS Laydadil oSy (2
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5)

What is one use for having good

observational skills at a trade show?

a) Observe the traffic flow to the booth

b) Observe the number of children present

c) Observe the use of the restroom
facilities

d) Observe where the nearest exits are

Observational skills can help determine

what?

a) How many products have been sold

b) The number of minutes someone has
been talking

c) What customers do/do not like

d) What a customer is thinking

Potential customers can appear

a) Inside the booth only

b) Only after talking with them
c) At the end of the show

d) Outside the booth

When you are not in the booth, be sure to
do what?

a) Avoid making eye contact

b) Carry business cards with you

¢) Guide customers back to your booth
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d) Ignore anyone that approaches you

9) A simple rule to follow while at a trade
show:
a) Bring snacks
b) Bring a phone charger
c) Smile and greet people
d) Have plenty of business cards to hand
out

10) Who could possibly approach you outside
of the booth?
a) Competitors
b) Business partners
c) Potential clients
d) All of the above
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Module Ten: Review Questions 3 yilal) Bas olf Aaal ya

1) When reviewing information obtained after
the show, determine

a) How to contact each lead

b) When to callback each one

c¢) What information needs to be sent out
d) What the customer was going to buy

2) When ranking the leads obtained after the
show, determine

a) Which one needs additional material
b) Which one the employee received first
c¢) Which one should be contacted last
d) Which one should be contacted first

3) What is considered one of the best ways to
follow up with a lead?
a) By email
b) By phone call
c) By postal letter
d) By fax
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4)

6)

7)

For less promising leads, it is acceptable to
do what?

a) Throw their information away

b) Give them to another employee

c) Send a postal thank you letter

d) Wait several weeks to contact them

It is recommended to send follow up
information ___after the show.
a) 48 hours
b) 72 hours
c) 3 weeks

d) 6 months

What is one type of information to send to
customers?

a) Your email address

b) The company mailing address

c) A catalog

d) The name of the show you met at

What is one way a team can review the

lessons they learned from the trade show?

a) Ask employees to send an email to the
manager

b) Talk to a few employees when they
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return from the show

c) Ask employees to write a paper about
their experiences

d) Hold a team meeting to discuss it
together

One important lesson learned from a trade

show is what?

a) Whether it was too hard

b) Whether the company will do it again

c) Whether the employee liked it

d) Whether the employee will receive a
bonus

Sort leads by potential (hot, warm, cold,
etc.) and contact the cold ones first

a) True

b) False

10) The next step after the show is to

a) Plan the next one
b) Follow up

c¢) AandB

d) Neither A and B
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