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Workplace Bullying  

في   ع ل    ن    

Module One: Review Questions      مراجعة الوحدة الأولى  

1) According to the “Definition” lesson, what is 

the definition of workplace bullying? 

a) Repeated and unreasonable behavior 

directed toward an employee or group of 

employees, which creates a risk to health 

and safety 

b) A persistent pattern of mistreatment from 

others in the workplace that causes either 

physical or emotional harm 

c) Verbal, physical, or emotional taunting of a 

co-worker 

d) Tactics such as: verbal bullying, physical 

bullying, relational aggression, 

cyberbullying, sexual bullying and sexual 

harassment, and prejudicial bullying 

 

  ف      س "   ع  ف"،        ع  ف    ن   في        ع ل؟1) 

                غ      ع  ل     جه  ج      ف     ( 

 ج  ع             ،        ق      ع ى   ص   

     لا  

ن              ء    ع         لآ     في        ع ل  (ب

    ي    ب إ   ض    ج        ع     

 ل       ج          ع       ز  ل في   ع                (ج

             ل:    ن          ،     ن     ج    ،    ع   ( 

  ش   علائ ي،         ع    لإن  ن ،     ن     جن        

   جن ي،     ن     ض  ة

 

  

2) According to the “Definition” lesson, why 

don’t these incidents come to light? 

a) Employee is too shy to express what they 

are going through 

b) Employee does not know who to report to 

c) Employee who is being bullied works at a 

lower-level position 

d) Employee does not think their problem is 

important 

 

 

 

 

 

     ه            ث؟ ف      س "   ع  ف"،       2) 

      ف  ج ل ج      ع    ع          ه ( 

      ف    ع ف إ ى       م        (ب

      ف    ي   ع ض    ن    ع ل في  نصب   نى     ى (ج

      ف    ع            هم  ه   ( 
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3) According to the “What is Workplace 

Bullying” lesson, what can workplace bullying 

do to the entire workplace? 

a) Employees start feeling excluded 

b) Make the workplace toxic 

c) Employers start caring less about their 

employees 

d) Nothing happens, the workplace stays the 

same  

 

  ف      س "   ع  ف"،           ه            ث؟3) 

 ج      ع    ع          ه     ف  ج ل  ( 

      ف    ع ف إ ى       م        (ب

      ف    ي   ع ض    ن    ع ل في  نصب   نى     ى (ج

      ف    ع            هم  ه   ( 

  

4) According to the “Types and Examples of 

Workplace Bullying” lesson, what is an 

example of workplace bullying?  

a) Prankster 

b) Person who spreads rumors 

c) Person who makes threats 

d) An arrogant person 

 

  ل  ف      س " ن  ع           ن   في        ع ل"،        4) 

 ع ى    ن   في        ع ل؟

       ع ( 

     ص    ي  ن       ئع   (ب

     ص    ي   جه  ه      (ج

   ص   غ  س ( 

  

5) According to the “Types and Examples of 

Workplace Bullying” lesson, critics are also 

described as ____.  

a) Cynical  

b) Belittling  

c) Demanding 

d) Haters 

 

  ن    ف      س " ن  ع           ن   في        ع ل" ،   صف  5) 

 . ______   ض   أنهم

   ه م ( 

       ل (ب

     ب (ج

     ي ( 
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6) According to the “Types and Examples of 

Workplace Bullying” lesson, what is the 

example used for employees who shut you 

out? 

a) They are direct with you  

b) They don’t talk to you at all 

c) They exclude you from important 

information  

d) They become frustrated with you  

 

     ل ف      س " ن  ع           ن   في        ع ل"،        6) 

        م                  نع ن        ؟

  م          ع  ( 

 إنهم           إ    ع ى  لإ لا  (ب

 إنهم     ع  ن        ع         ه   (ج

  ص             ن  ( 

 

 

 

 

7) According to the “Statistics” lesson, how long 

has the Workplace Bullying Institute been 

providing services for workplaces? 

a) 6 decades  

b) 1 decade  

c) 3 decades 

d) 2 decades 

 

 

 

 

 ف      س " لإ ص ء  "،  م       ق       عه     ن   في 7) 

        ع ل    م                 ع ل؟

 ع    6 ( 

 ع        (ب

 ع    3 (ج

 ع     ( 

  

8) According to the “Statistics” lesson, what 

percentage of Americans has been bullied in 

the workplace at some point?  

a) 50 percent  

b) 20 percent 

c) 80 percent  

d) 10 percent 

  ف      س " لإ ص ء  "،     ي   ن       ئ     لأ       8) 

  في         ؟       ع ض      ن   في        ع ل 

  في     ئ  50 ( 

 في     ئ  20 (ب

 في     ئ  80 (ج

 في     ئ  10 ( 
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9) According to the “Statistics” lesson, what 

percentage of women admits to being 

bullied in the workplace? 

a) 65 percent 

b) 80 percent 

c) 15 percent 

d) 30 percent 

 

 

 

 

 

  ن       ئ      ن  ء   لا ي   ف      س " لإ ص ء  "،     ي9) 

  ع  ف   أنه    ع ض     ن   في        ع ل؟

 في     ئ  65 ( 

 في     ئ  80 (ب

 في     ئ  15 (ج

 في     ئ  30 ( 

  

10) According to the “Statistics” lesson, what 

percent of people doing the bullying are 

men?  

a) 85 percent 

b) 35 percent 

c) 70 percent  

d) 75 percent 

 

 ف      س " لإ ص ء  "،     ي ن         ص       10) 

             ن    م       ج ل؟

 في     ئ  85 ( 

 في     ئ  35 (ب

 في     ئ  70 (ج

 في     ئ  75 ( 
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Module Two: Review Questions  مراجعة الوحدة الثانية 

1) According to the “Lack of Self-Esteem” 

lesson, why do people bully others? 

a) They want to impress others  

b) They are bored 

c) They think they are better than others  

d) They have confidence issues  

 

  ف      س "ع م      م      "،         ن     ن س ع ى  لآ    ؟1) 

  (  نهم        إقن ع  لآ     

 ب(  م      ل

 ج(  ع       نهم  فضل    غ   م

  (    هم قض         

  

2) According to the “Lack of Self-Esteem” 

lesson, what insecurity might fuel a bully’s 

negative behavior?  

a) They won’t feel better about themselves 

b) They will get bullied  

c) They feel threatened by others 

 ف      س "ع م      م      "،        نع  م         ي ق  2) 

   غ ي             ي     ن  ؟

  (      ع           ج    ن  هم

 ب(   ف   ع ض      ن  

 ج(   ع     أنهم  ه        ق ل  لآ         ق   ع  هم

  نه       صل ع ى   ن س ع ى    هم ( 
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outperforming them 

d) They won’t get people to like them 

 

 

 

 

 

  

3) According to the “A Need to Control” 

lesson, bullies are described as __________ 

a) Controlling  

b) Pushovers 

c) Haters 

d) Insensitive 

 

 

 

 

 

  ف      س "    ج  إ ى      م"،   صف     ن      أنهم3) 

_____ 

  (       ة

 ب(     ف س

         ج( 

  ( غ      س

  

4) According to the “A Need to Control” 

lesson, who do bullies most often target? 

a) Same-level co-workers 

b) Workers above them  

c) Workers below them 

d) Anyone 

 

 ف      س "    ج  إ ى       ة" ،       ه فه     ن     في 4) 

  ع م       ؟

   ع ل    ن س       ى ( ز لاء 

 ب(   ع  ل ف قهم

 ج(   ع  ل    ه 

  (  ي   ص

  

5) According to the “Being Bullied” lesson, 

how would a bully want to make their victim 

feel? 

a) Disliked  

ض   ه  ف      س "   ع ض    ن  "،   ف           ة     جعل 5) 

   ع ؟

      )  

 ب(  عز   

 ج(    ب
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b) Isolated  

c) Terrible 

d) Worthless  

 

  (   ق     ه 

  

6) According to the “Being Bullied” lesson, 

how will a person know they’re being 

bullied?  

a) How they feel mentally  

b) How they feel physically  

c) How they feel emotionally  

d) How they feel spiritually  

 

 ف      س "   ع ض    ن  "،   ف   ع ف     ص  نه 6) 

    ع ض    ن  ؟

  (   ف   ع    ع    

  ب(   ف   ع    ج    

 ج(   ف   ع    ع     

  (   ف   ع         

  

7) According to the “A Toxic Work 

Environment” lesson, what is the first sign 

you have been hired into a toxic work 

environment?  

a) Lack of transparency  

b) An inconsistent rulebook  

c) When employees have silent, negative 

gossiping sessions 

d) A narcissistic boss 

 

 

 

 ف      س "  ئ    ع ل       " ،     ي   ل علا   ع ى  ن   م 7) 

         في   ئ  ع ل     ؟

  (  نع  م      ف  

 ب(    ب ق  ع  غ     ن  ق

 ج( عن           ى          ج         ة ص           

  (    ب   ن ج   

  

8) According to the “A Toxic Work 

Environment” lesson, what does it mean 

when a lot of people are calling in sick?  

a) There is something negative going on  

b) The flu is going around 

 ف      س "  ئ    ع ل       " ،       عني عن      صل        8) 

       ن س      ضى؟

  ن    يء    ي    ث ( 

   ن   نز       (ب

   ن س     ص    ع ى      هم       ن     ع    (ج

   ن س     ع        غ   في   ع ل ( 
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c) People aren’t getting paid like they used 

to 

d) People don’t feel like working  

 

  

9) According to the “Lack of Self-Esteem” 

lesson, why would a boss bully someone 

who is in a lower position? 

a) They see potential for that person  

b) They are scared for their position  

c) They know they will not fight back 

d) They don’t think the employee is a good 

worker  

 

  ص في  ف      س "ع م      م      "،            ة    ب 9) 

   قف  قل؟

      إ   ن    ه       ص ( 

  نهم   ئ    ع ى   ق هم (ب

  نهم  ع ف    نهم            (ج

  نهم    ع              ف    ع  ل ج   ( 

  

10) According to the “Being Bullied” lesson, 

what would a bully do to their victim? 

a) Embarrass them  

b) Make them do impossible tasks 

c) Verbally abuse them 

d) Keep them out of the loop 

 

  ف      س "   ع ض    ن  "،         عل      ة  ض   هم؟10) 

 إ   جهم ( 

 جع ه    عل    ه م           (ب

  لإ  ءة          هم (ج

          ه     ج     ق ( 

 

 

 

 

 

Module Three: Review Questions مراجعة الوحدة الثالثة 

1) According to the “Emotional” lesson, what  (1 ف      س "  ع   ي" ،       ي ق    ع   ه     ص عن       ب 
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might a person feel when going to a toxic 

workplace every day? 

a) Dread 

b) Isolation  

c) Anxiety 

d) Sadness 

 

 إ ى      ع ل   م  ل   م؟

 )        

   عزل (ب

     ق (ج

    ز  ( 

  

2) According to the “Emotional” lesson, what 

can bullying lead to? 

a) Depression  

b) Lack of relationships  

c) Low self-esteem 

d) Poor performance in school or work  

 

  ف       س "  ع   ي"،       ي          ؤ ي إ  ه    ن  ؟2) 

     ئ ب ( 

 ع م  ج   علاق   (ب

   ني      م       (ج

 ضعف     ء في              ع ل ( 

  

3) According to the “Physical” lesson, what 

examples were used on what people can 

develop from physical bullying? 

a) Heart problems  

b) Ulcers  

c) Mental issues  

d) Liver problems 

 

         ف       س "     ي"،     ي           ي         ع ى 3) 

            ن س       ن     ج    ؟

     ل     ب ( 

 ق    (ب

    ض      ع     (ج

     ل       ( 

  

4) According to the “Physical” lesson, what is 

the example used of “stereotypical” physical 

bullying?  

a) The mean girls  

b) The high school jocks 

c) Boss vs. employee  

 ف       س "     ي"،            ل        م في    ن     ج     4) 

  "  ن    "؟

  عني         ( 

  ع         ن   في             ن    (ب

   س     ل    ف (ج

 ق ي ض    ضع  ء ( 
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d) Strong against vulnerable 

 

  

5) According to the “Psychological” lesson, 

what is the Merriam-Webster dictionary 

definition of “psychological”?   

a) Communicating with someone through 

their mind  

b) Using someone’s mind to get to their 

emotions 

c) The mind in general 

d) Directed toward the will or toward the 

mind, specifically in its conative function 

 

 ف      س "  ن    " ،        ع  ف ق   س      م          5) 

   "  ن    "؟

      صل      ص        لال ع   هم ( 

       م ع ل   ص       ص ل إ ى ع    هم (ب

   ع ل    ل ع م (ج

     ه    جه ن   إ   ة    ن     ع ل،         في  ( 

    ز  ن  

  

6) According to the “Psychological” lesson, 

how do some people respond to being 

bullied? 

a) Bullying others 

b) Crying  

c) Violence 

d) Questioning their worth 

 

  ف      س "  ن    "،   ف    ج ب  عض   ن س    ن  ؟6) 

    ن    لآ     ( 

      ء (ب

   عنف (ج

 في ق   ه          ( 

  

7) According to the “Work Productivity” 

lesson, what might someone lose if being 

bullied in a workplace? 

a) Concentration  

b) Friends  

c) Work ethic  

d) Money  

 

 ف      س "إن  ج     ع ل"،       ي ق          ص    إ   7) 

  ع ض    ن   في        ع ل؟

       ز ( 

  ص ق ء (ب

   لاق      ع ل (ج

      ل ( 
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8) According to the “Work Productivity” 

lesson, what would someone have to do to 

help what they have gone through from 

bullying? 

a) Quit the job  

b) Tell a friend 

c) Push through it  

d) Get counseling  

 

  ع ل"،       ي   ع   ع ى   ص         م  ف      س "إن  ج   8) 

  ه      ع ة في        ه       ن  ؟

 إنه ء         ( 

      ص     (ب

  ف      لال     (ج

    ص ل ع ى       ة ( 

  

9) According to the “Work Productivity” 

lesson, how does bullying a hard-working 

employee affect the company? 

a) Decreased profits 

b) Toxic environment  

c) Decreased productivity  

d) Nothing  

 

 ف      س "إن  ج     ع ل"،   ف  ؤ      ن   ع ى    ف  ج ه  9) 

 ع ى       ؟

  ن   ض      ح ( 

     ئ         (ب

  ن   ض  لإن  ج   (ج

    يء ( 

  

10) According to the “Emotional” lesson, what 

can lead to depression from bullying? 

a) Letting others tell you how you feel  

b) Ignoring how you feel 

c) Not standing up for yourself 

d) Keeping your emotions in  

 

 

 ف      س "  ع   ي"،       ي          ؤ ي إ ى     ئ ب    10) 

    ن  ؟

      ح  لآ      إ        ع    ( 

  ج  ل   ف   ع  (ب

    ف ع ع  ن   ع م  (ج

        ع ى   ع   ف في ( 
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Module Four: Review Questions مراجعة الوحدة الرابعة 

1) According to the “Employee Turnover and 

Low Morale” lesson, what is the average 

percentage of people who have been 

bullied in the work place? 

a) 50 percent  

b) 40.5 percent  

c) 37.5 percent  

d) 35.7 percent  

 

 ف      س "                 ن   ض     ح    عن   "،       1) 

        ن       ئ     لأ   ص        ع ض      ن   في      

   ع ل؟

 في     ئ  50 ( 

 في     ئ  40.5 (ب

 في     ئ  37.5 (ج

 في     ئ  35.7 ( 

  

2) According to the “Employee Turnover and 

Low Morale” lesson, what percent of victims 

leave their employer due to workplace 

bullying?  

a) 80 percent 

b) 70 percent 

c) 60 percent 

d) 50 percent 

 

 ف      س "                 ن   ض     ح    عن   "،     ي 2) 

       ص  ب   ع ل    ب    ن   في       ن      ض          

    ع ل؟

 في     ئ  80 ( 

 في     ئ  70 (ب

 في     ئ  60 (ج

 في     ئ  50 ( 

  

3) According to the “Employee Assistance 

Programs” lesson, how much money do 

 ف      س "    ج    ع ة         "،  م        ل      3) 

          ن       ب    ن   في        ع ل؟
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companies lose a year due to workplace 

bullying? 

a) $225 million  

b) $300 million 

c) $250 million 

d) $100 million  

 

 

 

 

 

 ) 225            

            300 (ب

            250 (ج

 ) 100            

  

4) According to the “Employee Assistance 

Programs” lesson, what do companies have 

to spend their money on for victims of 

workplace bullying? 

a) Counseling  

b) Insurance  

c) Emotional distress claims 

d) Firing the bully 

 

 ف      س "    ج    ع ة         "،       ي   ع   ع ى 4) 

         إن         ه  ع  ه  ض        ن   في        ع ل؟

     م       ة ( 

    أ    (ب

           ض ئ     ع      (ج

 إ لا       ة ( 

  

5) According to the “Decreased Productivity” 

lesson, why does a victim’s productivity 

decrease? 

a) They don’t feel they are good enough 

to do the work like everyone else 

b) They are afraid of what their bully might 

think or say 

c) They don’t feel their work is being 

appreciated 

d) They don’t want to be in that toxic work 

   ف      س " ن   ض  لإن  ج  "،        ن  ض إن  ج     ض   ؟5) 

 نهم     ع     نهم ج         ف ه              م    ع ل   ل  ( 

 ي   ص آ   

  نهم   ئ        ق             ل      ة (ب

  نهم     ع       ع  هم    ى          (ج

  نهم                ن   في   ئ    ع ل            ( 
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environment 

 

  

6) According to the “Decreased Productivity” 

lesson, what might a victim do to avoid 

going to the workplace? 

a) Skip work altogether  

b) Call in sick  

c) Quit their job  

d) Do their work at home 

 

 

 

 

 

 ف      س " ن   ض  لإن  ج  "،                عل   ض    6) 

   جنب      ب إ ى        ع ل؟

     ي   ع ل       ( 

      ع ء     ضى (ب

          هم (ج

      م  ع  هم في    نزل ( 

  

7) According to the “Reputation” lesson, who 

was NOT mentioned as someone a victim 

would tell about their bullying? 

a) Their casual acquaintances 

b) Their friends 

c) Their family 

d) Their neighbors 

 

 ف      س "    ع " ،    ي  م         ص ض        ل ع  7) 

    ن  ؟

  ع  فهم ع  ض  ( 

  ص ق ئهم (ب

     م (ج

 ج   نهم ( 

  

8) According to the “Reputation” lesson, if the 

victim talks to outside people, what could 

happen to the company? 

a) They can lose employees 

b) They can lose money 

c) They can lose their reputation  

d) They can lose partners or clients  

"    ع "، إ      ث   ض    إ ى     ص    ج   ،  ف      س 8) 

                 ث       ؟

  نه                        ( 

  نه                   ل (ب

  نه                 ع ه  (ج

                     ء      ع لاء ( 
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9) According to the “Employee Turnover and 

Low Morale” lesson, what could happen if a 

company ignores a bullying report? 

a) Nothing happens 

b) It can make the company lose 

employees 

c) It can damage their status quo 

d) It hurts their bottom line 

 

 ف      س "                 ن   ض     ح    عن   " ،      9) 

    ن  ؟           ث إ    ج                

    يء    ث ( 

          جعل                      (ب

          ض   ضعهم        (ج

  ض         ع ( 

  

10) According to the “Employee Turnover and 

Low Morale” lesson, what decreases with 

workplace bullying? 

a) Respect  

b) Morale 

c) Profit  

d) Trust 

 

  ن   ض     ح    عن   " ،      ف      س "              10) 

    ي  ن  ض       ن   في        ع ل؟

       م ( 

     ح    عن    (ب

     ح (ج

 )       

 

 

Module Five: Review Questions مراجعة الوحدة الخامسة 

1) According to the “Anti-Bullying Policy” 

lesson, what is the difference between 

bullying and harassment? 

a) Bullying deals with physical states; 

harassment deals with emotional and 

mental states 

b) Bullying deals with emotional and 

mental states; harassment deals with 

 ف      س "         ف      ن  "،                    ن   1) 

       ش؟

   ن     ع  ل        ل        ؛      ش   ع  ل            ( 

   ع         ع    

   ن     ع  ل             ع         ع    .      ش   ع  ل  (ب

        ل        

   ن    ي   ضغ    ع   ني.      ش       ع          ب  (ج

       ه   

   ن    ي    ع          ب     ه   ؛      ش      ضغ   ( 
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physical states  

c) Bullying is aggressive pressure; 

harassment is the feeling of intimidation 

and or being threatened  

d) Bullying is the feeling of intimidation 

and or being threatened; harassment is 

aggressive pressure 

 

   ع   ني

  

2) According to the “Anti-Bullying Policy” 

lesson, what is harassment equal to in 

some states? 

a) Physical abuse  

b) Discrimination  

c) Domestic violence  

d) Mental abuse  

 

 

 

 

 

 

 

 

 ف      س "         ف      ن  "،     ي    ض                2) 

 في  عض        ؟

   ع   ء     ني ( 

     ز (ب

   عنف    نز ي (ج

   ع  ي  ع   ء  ( 

  

3) According to the “Frequently Updating 

Policy” lesson, why does workplace bullying 

sometimes get ignored by supervisors? 

a) There are no legal issues  

b) The employee doesn’t want to make a 

big deal out of it  

 ف      س "    ث            ل      "،         م  ج  ل 3) 

    ن   في        ع ل في  عض           ق ل      ف  ؟

     ج  قض    ق ن ن   ( 

      ج  نه     ف            جعل ص        ة  (ب

  ن       ء                ق   ل     ح (ج

      ف              ة    ض       ع  ل  عه   أن  هم ( 
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c) There are more important things to 

worry about like profit 

d) The supervisor wants the bully and 

victim to deal with it themselves  

 

  

4) According to the “Frequently Updating 

Policy” lesson, what type of policy is usually 

put in place for workplaces? 

a) A discrimination policy 

b) An abuse policy  

c) A harassment policy 

d) A violence policy  

 

  ف      س "    ث             ل      "،       ن ع 4) 

            ي   ض  ع  ة في         ع ل؟

             ز ( 

       إ  ءة        م (ب

            ش (ج

         عنف ( 

  

5) According to the “Train Employees” lesson, 

what does OSHA stand for? 

a) Open Safety Health Act  

b) Occasional Safe Harassment Act  

c) Occupational Safety and Health Act  

d) Observing Sanctimonious Health Accost  

 

 

 

 

 

 

 

 

 ؟OSHA  ف      س "    ب         " ،       ي     ه5) 

 ق ن   ص      لا            ( 

      ش  لآ   في  عض       ق ن    (ب

 ق ن      لا      ص      هن   (ج

     ق     ص           ( 

  

6) According to the “Train Employees” lesson, 

how are employers responsible for their 

 ف      س "    ب         "،   ف       ص  ب   ع ل 6) 

   ؤ     ع       هم؟

      نه           ؤ ي    ل ص  ح  لإنع ش      ي    أ  ( 
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employees? 

a) To make sure they can correctly 

perform CPR 

b) To make sure they have the correct 

materials to finish the job  

c) To make sure they know the difference 

between harassment and bullying  

d) To make sure they don’t come in harm’s 

way 

 

    ئ ي

    أ            هم          ص     لإنه ء    ه   (ب

    أ       نهم  ع ف                  ش     ن   (ج

    أ       نه     أ ي في    ق    ى ( 

  

7) According to the “Highlight Consequences 

for Non-Compliance” lesson, when 

someone is bullying others, what should 

their consequences start out with? 

a) Behavioral probation  

b) Go through retraining 

c) Verbally reprimanded  

d) Get isolated from coworkers  

 

 ف      س "        ض ء ع ى   ع  قب          ع ى ع م 7) 

   م   ص        ن   ع ى  لآ    ،       ي  جب       ل"، عن    

          ه ع  ق ه؟

               ي ( 

      ب     لال إع  ة       ب (ب

     خ    ي (ج

    ص ل ع ى عزل    ز لاء   ع ل ( 

  

8) According to the “Highlight Consequences 

for Non-Compliance” lesson, what would 

be the worst-case scenario consequence? 

a) Suspending the bully 

b) Firing the bully  

c) Giving the bully more work for less pay 

d) Telling future employers what the bully 

has done  

 

 

 

  ف      س "        ض ء ع ى   ع  قب          ع ى ع م 8) 

       ل"،     ي      ع  قب     ن    ؟

      ة ع  ق  ( 

          ة (ب

 إع  ء      ة    ز        ع ل  أج   قل (ج

 إ      ص  ب   ع ل في        ل     فع ه      ة ( 
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9) According to the “Train Employees” lesson, 

what are companies doing to ensure a safe 

working environment? 

a) Putting employees through workplace 

bullying training  

b) Giving employees a safe place to report 

something 

c) Making employees take and pass a test 

on bullying  

d) Firing anyone who is accused of 

bullying 

 

  ف      س "    ب         "،       ي   ع ه          ض   9) 

   ئ  ع ل آ ن ؟

 ض               لال       ب ع ى    ن   في       ( 

   ع ل

 إع  ء             ن  آ ن   لإ لاغ ع   يء    (ب

 جعل           أ       ج  ز             ل    ن   (ج

      ي   ص   هم     ن   ( 

  

10) According to the “Train Employees” lesson, 

when companies employ a workplace 

bullying training, bullies cannot use the 

excuse _________.  

a) “We didn’t go through training to see 

what was good and what was bad” 

b) “I thought I was helping them, not 

hurting them” 

c) “We didn’t go through this in training” 

d) “Oh, I didn’t realize I was bullying them” 

 

 ف      س "    ب         "، عن         م             ب 10) 

  ___    ن   في        ع ل،            ن           م   ع  

 " م ن   ب  ن ى       ج           يء" ( 

 " م،    ؤ  هم نن   نني    ع " (ب

 " م ن   ب ع ى    " (ج

 "   ،  م           نني  ن     ن    هم" ( 
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Module Six: Review Questions مراجعة الوحدة السادسة 

1) According to the “What to Include” lesson, 

what does workplace bullying training 

need to be?  

a) Specific 

b) Straight to the point 

c) Long 

d) Inclusive 

 

 ف      س "    جب  ض  نه"،       جب               ب ع ى 1) 

     ن   في        ع ل؟

   ص ( 

      ة إ ى   ن    (ب

    ل (ج

  نه  ( 

  

2) According to the “What to Include” lesson, 

what is NOT another name for workplace 

bullying training?  

a) Violence in the workplace training  

b) Workplace violence class  

c) Workplace violence course 

d) Workplace violence prevention training  

 

 ف      س "    جب  ض  نه" ،         س      آ         ب 2) 

  ع ى    ن   في        ع ل؟

   عنف في       ب في        ع ل ( 

 في        ع لفئ    عنف  (ب

    ة   عنف في        ع ل (ج

       ب ع ى  ن    عنف في        ع ل ( 

  

3) According to the “Who Should Be Trained” 

lesson, what level of employees usually 

experience workplace bullying the most? 

a) High-level employees 

b) Mid-level employees 

c) Low-level employees  

 ف      س "    جب      ه"،           ى                3) 

  ع ن   ع  ة       ن   في        ع ل         غ   م؟

         ف ع        ى ( 

                   ى         (ب

            ي       ى    ن  ض (ج

      ف   ( 
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d) Supervisors  

 

 

 

 

 

 

 

 

  

4) According to the “Who Should Be Trained” 

lesson, which of the following was NOT in 

the lesson?  

a) How to respond when issues get 

brought to executives  

b) How to have a safe and efficient 

reporting process  

c) How to go about conducting an 

investigation 

d) How to recognize if executives 

themselves are being bullied 

 

   ف      س "    جب      ه" ،  ي       ي  م     في     س؟4) 

          ج    عن      م ع ض    ض    ع ى           ( 

    ن      

          ص ل ع ى ع     إ لاغ آ ن   فع    (ب

       إج  ء     ق (ج

                ن        ن  هم          ع ف ع ى    إ    ( 

   ع ض      ن  

  

5) According to the “How to Conduct” lesson, 

what is something to remember when 

conducting in- person training?  

a) Training sessions are a good way to 

decrease workplace bulling 

b) Training sessions will take getting used 

to  

c) Training sessions need to be 

understandable 

 ف      س "      إج  ء" ،        يء  جب       عن  إج  ء 5) 

      ب   صي؟

                    ي       ج  ة                 في      ( 

   ع ل

                 ف    غ      ع   ع ى (ب

  جب                             ه    (ج

                  غ    ق       ض   ( 
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d) Training sessions take time to prepare 

 

  

6) According to the “How to Conduct” lesson, 

what is a good way to conduct workplace 

bullying training? 

a) Online  

b) In large groups 

c) In small groups 

d) One on one 

 

 

 

 

 ف      س "         ص ف"،     ي           ج  ة لإج  ء 6) 

       ب ع ى    ن   في        ع ل؟

 ع    لإن  ن  ( 

 في  ج  ع       ة (ب

 في  ج  ع   صغ  ة (ج

      ع ى      ( 

  

7) According to the “How to Conduct” lesson, 

what is NOT part of the lesson plan 

outline? 

a) Key points  

b) Examples 

c) How it relates to the company 

d) Session goals  

 

 ف      س "         ص ف" ،         س جزء              7) 

     س؟

   ن       ئ     ( 

     ه (ب

   ف               (ج

     ف   ج    ( 

  

8) According to the “Check for 

Understanding” lesson, when should a 

question and answer session be held? 

a) At the end of the lesson  

b) Anytime within the lesson 

c) The middle of the lesson 

d) At the beginning of the lesson  

 

 ف      س "     ق       هم"،   ى  ن غي ع   ج      ئ   8) 

   ج   ؟

 في نه        س ( 

 في  ي  ق     ل     س (ب

  ن صف     س (ج

 في           س ( 
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9) According to the “Check for 

Understanding” lesson, what should 

employees be given at the end of the 

lesson? 

a) Snacks and refreshments  

b) One on one time with supervisors  

c) A booklet 

d) Contact information 

 

   هم"،       ي  جب     ع ى           ف      س "     ق    9) 

 في نه        س؟

    ج                      ( 

      ع ى   ة     ة         ف   (ب

    ب (ج

  ع         ص ل ( 

  

10) According to the “Check for 

Understanding” lesson, what else would an 

employee receive when training has been 

completed? 

a) A book going into more depth 

b) A website link for more information  

c) An official certificate 

d) A badge  

 

 ف      س "     ق       هم"،         صل      ف   ض  10) 

 عن    ن ه ء          ب؟

    ب     ض في  ز        ع ق ( 

        ق    ب   ز         ع      (ب

  ه  ة       (ج

    ة ( 

 

 

Module Seven: Review Questions مراجعة الوحدة السابعة 

1) According to the “Know State and Federal 

Laws” lesson, how are companies ensuring 

a safe work environment? 

a) Doing occasional walks around the 

workplace to see everything  

b) Making sure all employees are 

comfortable in their environment  

c) Learning about workplace bullying and 

 ف      س " ع ف ق  ن                 ن           "،   ف 1) 

  ض             ئ  ع ل آ ن ؟

 ج    ع ض   في ج     ن  ء        ع ل   ؤ         م ( 

  ل  يء

    أ         ج                     في   ئ هم (ب

   ع ف ع ى    ن   في        ع ل  جع ه  ع ى   س  (ج

         

     ص ل ع ى    لا     ج             ( 
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making it top priority  

d) Getting input from all employees  

 

  

2) According to the “Know State and Federal 

Laws” lesson, how many examples were 

used to explain illegal bullying?  

a) 4  

b) 6 

c) 7 

d) 5 

 

 ف      س " ع ف ق  ن                 ن           "،  م ع   2) 

                             ن   غ       ن ن  ؟

 ) 4 

 6 (ب

 7 (ج

 ) 5 

  

3) According to the “Keep Records of All 

Complaints” lesson, what is one of the 

most important things to do when getting 

a complaint from a bullied employee?  

a) Keep the complaints  

b) Rip the complaints  

c) Ignore the complaints 

d) Hesitate to take action on the 

complaints  

 

 ف      س "          جلا  ج          ى"،             م 3) 

     ء    ي  جب      م  ه  عن     ص ل ع ى    ى       ف 

   ع ض    ن  ؟

                ى ( 

  ز        ى (ب

  ج  ل       ى (ج

        في       إج  ء   أ        ى ( 

  

4) According to the “Keep Records of All 

Complaints” lesson, what does the victim 

NOT need to put on the complaint? 

a) What the bully has done to them  

b) How the bully was dressed at the time  

c) How many times they have gotten 

bullied  

      ى" ،       ي    ف      س "          جلا  ج    4) 

     ج   ض    إ ى  ضعه ع ى      ى؟

    فع ه      ة  هم ( 

   ف         ي      ة في        ق  (ب

  م   ة  ع ض      ن   (ج

   ف جع هم      ة   ع    ( 
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d) How the bully made them feel 

 

  

5) According to the “Investigate Complaints” 

lesson, when do supervisors, managers, 

and/or owners need to start investigating 

their workplaces? 

a) When complaints are starting to make 

less sense  

b) When complaints stop abruptly 

c) When they are tired of getting 

complaints  

d) When they have gotten multiple 

complaints about the same person or 

group of people 

 

ف      س "      ق في       ى"،   ى     ج      ف    5) 

            /            إ ى     ء في       ق في       ع  هم؟

 عن               ى       قل  ن     ( 

 عن       قف       ى فجأة (ب

 عن     ع          ص ل ع ى       ى (ج

عن      ص    ع ى     ى   ع  ة   ل ن س     ص     ( 

  ج  ع          ص

  

6) According to the “Investigate Complaints” 

lesson, how could supervisors discipline 

bullies?  

a) Let victim decide 

b) Add more work for the same amount of 

pay 

c) Take away privileges  

d) Suspension of employment 

 

 

 

 

 

      ى"،   ف           ف    أ  ب  ف      س "      ق في 6) 

      ن    ؟

  ع   ض         ( 

 إض ف     ز        ع ل  ن س      غ      ج  (ب

    ب       ز   (ج

  ع  ق   ع ل ( 

  

7) According to the “Resolve Complaints”  (7 ف      س " ل       ى"،     ي            ه     ل    ن   في 
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lesson, what is an easy way to solve 

bullying in a workplace without worrying 

about legal issues? 

a) Let bully do a nice deed for the victim 

b) Let victim tell the bully how they feel  

c) Have bully apologize  

d) Keep bully away from victim 

 

     ن ن  ؟       ع ل         ق   أ     ض    

  ع      ة    م  ع ل    ف   ض    ( 

  ع   ض              ة   ف   ع    (ب

  ل      ة   ع     (ج

 إ   ء      ة  ع    ع    ض    ( 

  

8) According to the “Resolve Complaints” 

lesson, what could happen if the bully still 

persists? 

a) They can be ignored 

b) They can be terminated  

c) They can get counseling  

d) They can move locations  

 

 ف      س " ل       ى"،                 ث إ         8) 

      ة؟

       ج   ه  ( 

      إنه ؤ   (ب

    نهم    ص ل ع ى       ة (ج

    نهم ن ل      ق  ( 

  

9) According to the “Keep Records of All 

Complaints” lesson, what is another 

common way victims share their 

complaints?  

a) Record with their phones 

b) Send an email 

c) Tell someone else 

d) Call a supervisor  

 

 ف      س "          جلا  ج          ى"،     ي         9) 

      ئع      ى    ي        ه    ض           م؟

  جل         هم ( 

 إ   ل      إ     ني (ب

        ص  آ   (ج

   صل     ف ( 

  

10) According to the “Know State and Federal 

Laws” lesson, what is an example of a 

violation of state and federal laws? 

a) Exclusion  

 ف      س " ع ف ق  ن                 ن           "،       10) 

    ل ع ى  ن ه   ق  ن                 ن           ؟

      ع   ( 

 ج  ل (ب

    ي   ع ل (ج
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b) Argument 

c) Skipping work  

d) Discrimination  

 

     ز ( 

 

Module Eight: Review Questions مراجعة الوحدة الثامنة 

1) According to the “Seek Support” lesson, 

what might victims do because they feel 

too embarrassed for getting bullied? 

a) Avoid help  

b) Deal with the problem themselves  

c) Do nothing  

d) Stress eat  

 

 ف      س "     س    عم"،                عل   ض      نهم 1) 

       ة    ب  ع ضهم    ن  ؟  ع        ع ض    ض     

  جنب      ع ة ( 

    ع  ل             أن  هم (ب

     عل   ئ  (ج

  لإجه     ل ( 

  

2) According to the “Seek Support” lesson, 

what should one NOT do if they are 

recovering from a mentally damaging 

workplace?  

a) Let out emotion through violence  

b) Keep their emotions in  

c) Isolate oneself 

d) Harm themselves 

 

 ف      س "     س    عم"،       ن غي     ء      عل إ       2) 

    ع فى         ع ل ض   ع    ؟

      ح   ع         لال   عنف ( 

        ع ى    ع  م في (ب

 عزل   ن س (ج

 إ   ء  ن  هم ( 

  

3) According to the “Document” lesson, what 

would be in the victim’s best interest? 

a) Let someone know what’s going on  

b) Find a new hobby  

c) Sharing experiences  

  ف      س "       "،            في  فضل    ف ض      ؟3) 

  ع       ع ف     ج ي ( 

   ع    ع ى       ج   ة (ب

     ل         (ج

     ق      ث ( 
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d) Documenting events  

 

 

 

 

 

  

4) According to the “Document” lesson, what 

should the victim do to figure out if their 

experiencing workplace bullying or not? 

a) Go online and search examples of 

workplace bullying  

b) Take their gut feeling  

c) Research state and company policies 

d) Ask a friend or coworker  

 

 ف      س "       "،       جب      عل   ض      ع ف     إ   4) 

   ن   ع ني       ن   في        ع ل  م  ؟

 ن  ل ع    لإن  ن      ث ع        ع     ن   في       ( 

   ع ل

     ع   م   غ  زي (ب

                                (ج

   أل ص        ز  لا في   ع ل ( 

  

5) According to the “Report” lesson, where 

should someone learn about workplace 

bullying?  

a) In school  

b) In training  

c) Never  

d) In public  

 

 ف      س " لإ لاغ"،      جب      ع م   ص    ع     ن   في 5) 

         ع ل؟

 في         ( 

       بفي  (ب

      (ج

 في          ع    ( 

  

6) According to the “Report” lesson, what 

should someone do if their immediate 

supervisor ignores their complaints? 

a) Give up  

b) Talk to a higher level supervisor  

c) Argue with the supervisor 

 ف      س "       "،       جب      عل   ص    إ    ج  ل 6) 

      ف               م؟

      ي ع  ( 

      ث إ ى    ف  ع ى     ى (ب

  ج  ل         ف (ج

    ب    ز  ل   ع ل إ    ه ( 
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d) Ask a coworker for their input 

 

  

7) According to the “Speak Up” lesson, what 

is the hardest thing a victim has to do? 

a) Having to work with the bully 

b) Having to look at the bully face to face 

c) Speaking up to bullies 

d) Seeing the bully everyday 

 

  ف      س "   ث"،        صعب  يء ع ى   ض         م  ه؟7) 

     ج  إ ى   ع ل         ة ( 

   ض     إ ى   ن   إ ى      ة  جه    جه (ب

      ث إ ى     ن     (ج

  ؤ        ة  ل   م ( 

  

8) According to the “Speak Up” lesson, what 

is the victim often afraid the bully can do? 

a) Fire them 

b) Hurt them 

c) Punish them 

d) Jeopardize their career  

 

 ف      س "   ث" ،         ض       ي    ى في         8) 

             ع ه      ة؟

     م ( 

 آ  هم (ب

  ع ق  هم (ج

  ع  ض     هم    هن         ( 

  

9) According to the “Speak Up” lesson, what 

are bullies most concerned about?  

a) Raising their self-esteem 

b) Who is their next victim  

c) What others think 

d) What they are going to say to their 

victim  

 

  ،     ي      إ   ة     ق     ن    ؟  ف      س "   ث"9) 

  ف        هم  ن  هم ( 

       ض   هم         (ب

     ع      لآ     (ج

          نه  ض   هم ( 

  

10) According to the “Speak Up” lesson, what 

is a good method to stop the bullying 

faster and more effectively?  

a) Email or call them 

،     ي           ج  ة   قف  "Speak Up"  ف      س10) 

     ن      ل    ع       فع    ؟

         لإ     ني       ص ل  هم ( 

    ب     ص ق ئ    نض  م إ    (ب

    ث إ  هم في  ج  ع  (ج
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b) Ask your friends to join you 

c) Talk to them in a group  

d) Confront the bully individually  

 

    جه       ة    ل ف  ي ( 

 

 

 

 

 

 

 

 

 

Module Nine: Review Questions مراجعة الوحدة التاسعة 

1) According to the “Support Victim” lesson, 

what is the first thing you should do if you 

see a coworker being bullied?  

a) Report to a supervisor 

b) Pull the victim aside and ask if they 

know what’s going on  

c) Let the victim handle it themselves 

d) Wait for the victim to leave and talk to 

the bully 

 

 ف      س "ض       عم"،         ل  يء  جب ع         م  ه 1) 

  إ        ز  ل ع ل   ع ض    ن  ؟

 إ لاغ    ف ( 

   ض    ج ن    ن أل إ     ن    ع ف       ج ي  ب  (ب

  ع   ض      ع  ل          ن  ه  (ج

  ن      ض        غ         ث         ة ( 

  

2) According to the “Support Victim” lesson,  (2        ف      س " عم   ض   " ،          يء    هم لإ 

   ض   ؟
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what is an important thing to establish with 

the victim? 

a) Nothing 

b) Friendship 

c) Knowledge 

d) Bravery  

 

  يء ( 

    (ب

 عه  (ج

  ج ع  ( 

  

3) According to the “Support Victim” lesson, 

what might a victim NOT realize when they 

are getting bullied? 

a) Someone is aggravating them 

b) Someone is isolating them 

c) Someone is gossiping about them  

d) Someone is helping them  

 

 

 

 ف      س " عم   ض   " ،       ي ق        ه   ض    عن    3) 

   ع ض    ن  ؟

   ص       ق هم ( 

   ص     عز هم (ب

   ص          عنهم (ج

   ص       ع  م ( 

  

4) According to the “Document” lesson, it is 

important to ________ the victim to/from 

document(ing) the events.  

a) Persuade  

b) Force  

c) Discourage 

d) Encourage  

 

 ف      س "       "،       هم    ________   ض    4) 

  .إ ى/        ن  )جي(      ث

  قن  ( 

  ج   (ب

       (ج

  ج  ( 

  

5) According to the “Document” lesson, if the  (5 ،ف      س "       "، إ         ض       ق           قض  هم 
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victim documents and reports their case, 

supervisors will take their case a lot more 

__________. 

a) Seriously 

b) Efficiently 

c) Kindly 

d) Intensely  

 

 ___       ف     ف  أ   قض  هم           

 ج  ه ( 

    ء  (ب

   جي (ج

    ف  ل  ( 

  

6) According to the “Document” lesson, how 

will victims typically feel when being asked 

to write a report? 

a) Excited  

b) Scared  

c) Hesitant  

d) Confused  

 

 

 

 

 

 

 

  ف      س "       "،   ف        ع     ض     ع  ة عن    6) 

    ب  نهم            ؟

     س ( 

    عب (ب

        (ج

   ئ  ( 

  

7) According to the “Report” lesson, how 

could you be with the victim to make them 

feel more comfortable?  

a) Emotionally 

b) Physically 

c) Mentally 

d) Spiritually 

 

 ف      س "       "،   ف                   ض     جع ه  7) 

    ع    ز            ؟

 ع      ( 

 ج     (ب

 ع     (ج

 )       
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8) According to the “Report” lesson, what 

should you tell the victim? 

a) They will really regret not reporting  

b) If they don’t report, you will  

c) This chance is now or never 

d) Reporting is the only way to get justice 

 

  جب           ض   ؟        س "     "      8) 

   ن         ع ى ع م  لإ لاغ ( 

 إ    م    غ  ،   ف (ب

         ص   لآ          (ج

  لإ لاغ         ل             ق   ع     ( 

  

9) According to the “Encourage Victim” 

lesson, what is NOT one of the three types 

of workplace bullies? 

a) The email bully  

b) The social media bully  

c) The old-fashioned mean bully 

d) The text bully  

 

 ف      س "  ج     ض   " ،         س           لا    ن  ع 9) 

            في        ع ل؟

      ة         لإ     ني ( 

      ة    ئل   علام   ج   ع   (ب

      ة  عني      ز      م (ج

      ة   نص ( 

  

10) According to the “Encourage Victim” 

lesson, what is the best thing to do when 

you receive a mean email, text, or letter? 

a) Ignore it  

b) Report it  

c) Respond to it  

d) Send to a coworker or friend 

 

 ف      س "  ج     ض   "،        فضل  يء  جب      م  ه 10) 

            إ     ني    نص                ؟عن     ي 

  ج   ه ( 

   لإ لاغ عنه (ب

     ج     ه  (ج

 إ   ل إ ى ز  ل    ص  ق ( 

 

Module Ten: Review Questions مراجعة الوحدة العاشرة 

1) According to the “Confront” lesson, what 

could happen to the workplace if bullying 

continues? 

 ف      س "   جه "،                 ث         ع ل إ   1) 

          ن  ؟

               لإن  ج   ( 

          ص ح      (ب
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a) It can lose productivity  

b) It can become toxic  

c) It can become tense  

d) It can lose employees  

 

          ص ح      ة (ج

 )                       

  

2) According to the “Confront” lesson, who 

should the victim go to after being bullied 

for a long time? 

a) To the bully  

b) Coworker  

c) Immediate supervisor  

d) Headquarters  

 

 ف      س "   جه "، إ ى     جب       ب   ض     ع  2) 

  ع ضه     ن       ة      ؟

 إ ى      ة ( 

 ز  ل (ب

      ف         (ج

 )       

  

3) According to the “Confront” lesson, who 

should you NOT have in a meeting when 

trying to fix a bullying situation?  

a) Coworkers  

b) Bully or bullies 

c) The victim  

d) Company management  

 

 ج   ع عن   ف      س "   جه " ،    ي  جب           في 3) 

         إصلاح         ن  ؟

 ز لاء   ع ل ( 

      ة            (ب

   ض    (ج

 إ   ة        ( 

 

 

 

 

 

4) According to the “Put on Probation”  (4ف      س " ض           ق  "،              ؟  
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lesson, what is probation? 

a) When the bully has to work harder for 

the same amount of money  

b) When the bully has to do all of their 

work online and can’t see coworkers 

c) When the bully is separated from all of 

their coworkers 

d) When the bully still goes to work as 

usual, but has to follow a set of certain 

rules  

 

  ع ل  ج     ص ل ع ى ن س      غ    عن              ة  ( 

     ل

عن         ة      م   ل ع  هم ع ى   ن  ن  ،             (ب

 ن ى ز لاء   ع ل

 عن      م فصل      ة    ج    ز لائهم في   ع ل (ج

عن         ة    ز ل    ب إ ى   ع ل     ع   ،       جب  ( 

          ج  ع     ق  ع   ع ن 

  

5) According to the “Put on Probation” 

lesson, what would supervisors NOT 

suggest for the bully? 

a) Anger management classes  

b) Counseling  

c) People skills classes  

d) Updating and/or retaking the 

company’s workplace bullying training 

course  

 

     " ،       ي         ه  ف      س " ض        5) 

      ف   ع ى      ة؟

 فص ل إ   ة   غضب ( 

       ة (ب

    س  ه       ن س (ج

    ث   /       ع  ة      ة                  في  ج ل  ( 

    ن   في        ع ل

  

6) According to the “Suspend” lesson, if a 

bully gets workplace suspension, what 

could they lose? 

a) Respect  

b) Money  

c) Friends  

d) Their job  

 

 

 ف      س " ع  ق"، إ    صل      ة ع ى  ع  ق        ع ل، 6) 

                    ؟

      م ( 

   ل (ب

  ص ق ء (ج

      هم ( 
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7) According to the “Suspend” lesson, after 

suspending an employee, the main goal is 

for employee’s behavior to be ___________. 

a) Improved 

b) The same 

c) Worse  

d) Liked  

 

 ف      س "    قف       ي"،  ع   ع  ق      ف، فإ    ه ف 7) 

 _____    ئ  ي                      ف

 )       

 ن س    يء (ب

      (ج

   ب ( 

  

8) According to the “Terminate Employment” 

lesson, what can sometimes be the best 

thing to do to a bully or group of bullies? 

a) Decrease their pay  

b) Ignore them  

c) Reprimand them 

d) Fire them  

 ف      س "إنه ء       ف"،       ي              في  عض 8) 

         فضل  يء ن ع ه      ة     ج  ع         ن    ؟

     ل      هم ( 

  ج   ه  (ب

      هم (ج

     م ( 

  

9) According to the “Terminate Employment” 

lesson, what does letting go of an 

employee cost? 

a) Extra money  

b) Extra time  

c) Extra resources  

d) Extra energy  

  ف      س "إنه ء       ف"،                   ف؟9) 

     ل إض ف   ( 

  ق  إض في (ب

 إض ف         (ج

   ق  إض ف   ( 

  

10) According to the “Confront” lesson, when 

do supervisors have to start coming in to 

help solve the bullying? 

a) When a coworker turns in the bully  

 ف      س "   جه "،   ى  جب ع ى      ف       ء في 10) 

    جيء      ع ة في  ل    ن  ؟

 عن        ل ز  ل في   ع ل في      ة ( 

 عن            ض     ل                 ة       (ب

 عن        ل      ة في ن  ه (ج
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b) When the victim tried to peacefully 

work out the problem with the bully  

c) When the bully turns in themselves  

d) When the victim’s work ethic negatively 

changes  

 

 عن      غ     لاق    ع ل   ض       ل    ي ( 

 


