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Module One: Review Questions

D)

According to the "Definition” lesson, what is

the definition of workplace bullying?

a)

Repeated and unreasonable behavior
directed toward an employee or group of
employees, which creates a risk to health
and safety

A persistent pattern of mistreatment from
others in the workplace that causes either
physical or emotional harm

Verbal, physical, or emotional taunting of a
co-worker

Tactics such as: verbal bullying, physical
bullying, relational aggression,
cyberbullying, sexual bullying and sexual
harassment, and prejudicial bullying

According to the "Definition” lesson, why

don't these incidents come to light?

Employee is too shy to express what they
are going through

Employee does not know who to report to
Employee who is being bullied works at a
lower-level position

Employee does not think their problem is
important
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3)  According to the "What is Workplace T sl o jedai W ISlal ¢y il (a1 8 (3
4 Osom e il s Jsad alasdl (0
| adly g ) iy Y bl (o
. & siua (3 cuaia (b Jany paiill G gy 2 Gl (2
a) Employees start feeling excluded Tage agilio o i ¥ iyl (o
b) Make the workplace toxic

Bullying” lesson, what can workplace bullying
do to the entire workplace?

c) Employers start caring less about their
employees
d) Nothing happens, the workplace stays the

same
4)  According to the “Types and Examples of Jle s Le "daall (S0 (3 aiill ALial 5 g1 53" (a0l b5 (4
Workplace Bullying” lesson, what is an fdanll gl (8 el <=J°
example of workplace bullying? el i o SE: EL
a) Prankster g 4a s L:SM‘ st (z
b) Person who spreads rumors okiie padd (3
c¢) Person who makes threats
d) An arrogant person
5)  According to the “Types and Examples of el a5y ¢ "Jaall (JSa (B el ALl 5 £ 5" (a5 s (5
Workplace Bullying” lesson, critics are also _ f"""’ L“”‘
described as ___. Si: E“—’
a) Cynical ‘_Imm (C:
b) Belittling SAUS (3
¢) Demanding
d) Haters
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6) According to the “Types and Examples of JEl 5 L "danll (S (& il Al ) 30" (o p) b5 (6
Workplace Bullying” lesson, what is the felld G i griay Gl (il sl pationdl
e s pilepa (!
@Y Lo el psiny Vgl (@
_ _ dogal) Slalaall o igmaiivn nedl (2
a) They are direct with you Slia e pmamy (2
b) They don't talk to you at all

c) They exclude you from important

example used for employees who shut you
out?

information
d) They become frustrated with you

7)  According to the “Statistics” lesson, how long & adil) dgma S Sl e oS Mlelan )" Gl ad (7
has the Workplace Bullying Institute been fasl) SLY cilandl P Joodl (i
providing services for workplaces? g:\}jfg EL

a) 6 decades 2ge3 (G‘
b) 1decade e (s
c) 3 decades
d) 2 decades

8)  According to the “Statistics” lesson, what OxS el 4 gial) Anil) oo Lo "lelan Y1 Gl a5 (8
percentage of Americans has been bullied in Lo dla jo (A danl) (86 @ P ‘J“’J"—’ Gl
the workplace at some point? :d: jgg 8—1

a) 50 percent e ‘;380 a
b) 20 percent B 510 (0

c) 80 percent
d) 10 percent
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9)  According to the "Statistics” lesson, what M eloall 4 gaal) daidll o Lo "Glelaa Y1 (ol e (9
percentage of women admits to being fdeadl g% (A il L*‘;)""’ el R
L :
bullied in the workplace? f" ‘5:65 (
65 ; 4l 480 (<
a) percen W a5 (g
b) 80 percent B 430 (2
c) 15 percent
d) 30 percent
0) According to the “Statistics” lesson, what ) alAiY) A o Lo "Slelas I o 2l 5 (10
percent of people doing the bullying are ) e g el ) 5e 8
men? 4l 485 (i
a) 85 percent Al (&35 (<@
b) 35 percent ALl A70 (2
Al 75 (2

c) 70 percent
d) 75 percent
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Module Two: Review Questions 4l Saa 1) daa) ja

1) According to the “Lack of Self-Esteem” $oAY) e Gl ety 13l M"GIA o) sl aae™ eyl gl
lesson, why do people bully others? GAY) U8 s o) (!
a) They want to impress others o o *ﬁ‘:::((‘;
b) They are bored A8 s gl (o
c) They think they are better than others
d) They have confidence issues

2)  According to the “Lack of Self-Esteem” B g2 GaY) alani) ga Le "I ol sia) pae® syl Ly (2
lesson, what insecurity might fuel a bully’s ¢ aiall (lad) A slusl) 533y

pantl ol Cpunty |5yl N (1

alill () g pay s (2

pele 058 (AN B e 0523 aedls 0502 (2

b) They will get bullied sebia o Gl e Jeans ) g (3
c) They feel threatened by others

negative behavior?
a) They won't feel better about themselves
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outperforming them
d) They won't get people to like them

3)  According to the “A Need to Control” ol s et i gy ¢aSal) ) Aala” G a5 (3
lesson, bullies are describedas -
. 3 skl ()
a) Controlling = ((
e A s (2
b) Pushovers o5, (2
C) Haters ol e (2
d) Insensitive
4)  According to the “A Need to Control” (o Oaaial) Adagiug (e ¢ " phll ) Aalal Gl 4 (4
lesson, who do bullies most often target? fa Yl ok )
a) Same-level co-workers < o L,j%d;dﬁ( (
e <
b) Workers above them gins Jlaadl (2
c) Workers below them s gl (2
d) Anyone
5)  According to the "Being Bullied” lesson, 4 Jra o 35800 2y gy S (" aiill (g el G 2 G 5 (5
how would a bully want to make their victim QJ"“”
feel? 505 (
Ay (@
a) Disliked (
) (z
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b) Isolated
c) Terrible
d) Worthless

6) According to the "Being Bullied” lesson,
how will a person know they're being
bullied?

a) How they feel mentally

b) How they feel physically
c) How they feel emotionally
d) How they feel spiritually

7)  According to the "A Toxic Work
Environment” lesson, what is the first sign
you have been hired into a toxic work
environment?

a) Lack of transparency

b) An inconsistent rulebook

¢) When employees have silent, negative
gossiping sessions

d) A narcissistic boss

8)  According to the "A Toxic Work
Environment” lesson, what does it mean
when a lot of people are calling in sick?
a) There is something negative going on
b) The flu is going around

NEW-RE
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c) People aren't getting paid like they used
to
d) People don't feel like working

9)  According to the “Lack of Self-Esteem” 2 oadd G)de 3l AL MIAl) ) giad are™ (el s (9
8l a 5o
saddll 13 S g5 (]
peige o 8l agdl (@
13008 Al Osom aed (2
b) They are scared for their position s dele s gl o sty ¥ gl (2
c) They know they will not fight back

lesson, why would a boss bully someone
who is in a lower position?
a) They see potential for that person

d) They don't think the employee is a good

worker
10)  According to the "Being Bullied” lesson, Cogtinacay B 5idl) Jadans 13le ¢ jpaiill (i jaill" (50l s 5 (10
what would a bully do to their victim? eexlal (I

Uil algall Jai lglaa (2
. . ?QJ @:sﬂ\ 5ol (C
b) Make them do impossible tasks Glall A L Byl (3

a) Embarrass them

c) Verbally abuse them
d) Keep them out of the loop

Module Three: Review Questions AU Bas gll Aaa ya

1) According to the "Emotional” lesson, what <l sie (adlll 4y jady 8 (o3l Le ¢ " ahalall" (ol 885 (1
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might a person feel when going to a toxic fase S alu dae (iSa )
workplace every day? Aol (!
peall -
a) Dread dfﬂj (=
b) Isolati st (
) Iso étlon ol (s
c) Anxiety
d) Sadness
2)  According to the "Emotional” lesson, what ¢ atil) 4l (a5 O CSar g L <" alalall" a yall g (2

Y| (\
AlBle g (@

can bullying lead to?

a) Depression Pl s
<Al ?\J.\;\ ‘;\A.\ (C

b) Lack of relationships Jaal 5l il i o) G (o

c) Low self-esteem
d) Poor performance in school or work

3)  According to the "Physical” lesson, what O Lo o antial Al ALY (oo L Mgalall” a1 L (3
examples were used on what people can e e e “1‘"‘
. . el JSlia (\
develop from physical bullying? e (
2 (=
a) Heart problems Adiall Ymdll (g
b) Ulcers 2SN Klae (o

c¢) Mental issues
d) Liver problems

4)  According to the "Physical” lesson, what is Anall el b aadiiall JUall 58 Le "galall” a2l L (4
eilaaill”
clagl (0
4 SN A jadll A @l shal) ¥ (@
Gbse e s (g
b) The high school jocks linall 3 g (o

the example used of “stereotypical” physical
bullying?
a) The mean girls

c) Boss vs. employee
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d) Strong against vulnerable

5)  According to the "Psychological” lesson,
what is the Merriam-Webster dictionary
definition of “psychological”?

a) Communicating with someone through
their mind

b) Using someone’s mind to get to their
emotions

c) The mind in general

d) Directed toward the will or toward the
mind, specifically in its conative function

6) According to the "Psychological” lesson,
how do some people respond to being
bullied?

a) Bullying others

b) Crying

c) Violence

d) Questioning their worth

7)  According to the "Work Productivity”
lesson, what might someone lose if being
bullied in a workplace?

a) Concentration
b) Friends

c¢) Work ethic

d) Money
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9)

10)

According to the "Work Productivity”
lesson, what would someone have to do to
help what they have gone through from
bullying?

a) Quit the job

b) Tell a friend

c) Push through it

d) Get counseling

According to the "Work Productivity”
lesson, how does bullying a hard-working
employee affect the company?

a) Decreased profits

b) Toxic environment

c) Decreased productivity

d) Nothing

According to the “Emotional” lesson, what
can lead to depression from bullying?

a) Letting others tell you how you feel

b) Ignoring how you feel

¢) Not standing up for yourself

d) Keeping your emotions in

Al Lo (et e Gty oall Lo "danll Ll (sl 1685 (8
$ il e 4y e Lo (A Bacluall 4
bl ol (1
Gyaa yal (<
AP e (g
3 gl Ao J gl (2

At calhge o il i oS Mdaal) Al g jal U (9
04S il e
LY paliasl
bl gl (@
ialuy) gmlass) (g
cu-ai Y (J

Go SV Y (23 o (S (531 Lo "kl e 20 i (10
¢ il
s I Jdl AN el (
S GS Al (o
ludi e glall a2 (#
ol gall e Ll (o
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Module Four: Review Questions da) ) Baa gl) daa) pa

1) According to the “"Employee Turnover and A La Mg gimall 5 ) (aldadl s uila sall ) ) 52" el L (1

Low Morale” lesson, what is the average e o8 il | yo5 Gl Gl O &g sl Al aws s
el
percentage of people who have been TR
L , :
bullied in the work place? Bl L3405 (w
a) 50 percent B 4375 (¢
b) 40.5 percent Ll 4357 (2

c) 37.5 percent
d) 35.7 percent

2)  According to the "Employee Turnover and ¢ b "asinall & jll alddil s cpila sall )52 el 85 (2

Low Morale” lesson, what percent of victims e 8 el sy Janll abia 08 5 ol Wlanall s
leave their employer due to workplace . , ?dfud‘
: ol 880
bullying? B 570 (=
a) 80 percent W 60 (z
b) 70 percent Ll 450 (o
c) 60 percent
d) 50 percent
3)  According to the “"Employee Assistance 3 Jlall e oS (il sall Baclise gral " e A 8 (3
Programs” lesson, how much money do fard) (S (o8 el i G i IS 2
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companies lose a year due to workplace
bullying?

a) $225 million

b) $300 million

c) $250 million

d) $100 million

4)  According to the "Employee Assistance
Programs” lesson, what do companies have
to spend their money on for victims of
workplace bullying?

a) Counseling

b) Insurance

c¢) Emotional distress claims
d) Firing the bully

5) According to the “Decreased Productivity”
lesson, why does a victim's productivity
decrease?

a) They don't feel they are good enough
to do the work like everyone else

b) They are afraid of what their bully might
think or say

c) They don't feel their work is being
appreciated

d) They don't want to be in that toxic work

Vs 0sl225 (]
NV 0uk300 (<
Vo250 (2
Vs 0k100 (2

e O g Lo Mol sl Bac L el " e 2l L5 (4
Clanl) JSa (A il Llaal agle Ll sal (3la3) <l 30
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environment

6) According to the "Decreased Productivity”
lesson, what might a victim do to avoid
going to the workplace?

a) Skip work altogether
b) Call in sick

¢) Quit their job

d) Do their work at home

7)  According to the "Reputation” lesson, who
was NOT mentioned as someone a victim
would tell about their bullying?

a) Their casual acquaintances
b) Their friends

c) Their family

d) Their neighbors

8)  According to the "Reputation” lesson, if the
victim talks to outside people, what could
happen to the company?

a) They can lose employees

b) They can lose money

c) They can lose their reputation
d) They can lose partners or clients

Ll Jaill o (K 13le Ml Qalaadl” ) 5 (6
flanll (Sa ) ol caia]

Lla deal) Jasf
mdl slenidls (o
by d i (z

J3iall b pelens ol (3

¢ il
MJE?QJ:JL’.A (i

ol (¢
el (2
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A< yall sy o K 13k
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eDandl sl oIS il daE G oSy (o
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9)

10)

According to the "Employee Turnover and

Low Morale” lesson, what could happen if a

company ignores a bullying report?

a) Nothing happens

b) It can make the company lose
employees

c) It can damage their status quo

d) It hurts their bottom line

According to the "Employee Turnover and
Low Morale” lesson, what decreases with
workplace bullying?

a) Respect

b) Morale

c) Profit

d) Trust

Module Five: Review Questions

)

According to the “Anti-Bullying Policy”
lesson, what is the difference between
bullying and harassment?

a) Bullying deals with physical states;
harassment deals with emotional and
mental states

b) Bullying deals with emotional and
mental states; harassment deals with

13La ¢ "y yinall = gl Gaalddily cpidh sall )y 53" (sl Wiy (9
il s 5 S 55 Clalat 1Y) asmy of (S

i gl 2 A 301 Juns (o (e
A1V agrams ey O (S

(I
(<
(c
(a

LAG"K:\Q.\MS. \Cj‘)”u.au;.i\}uﬁk)d\u\)}ﬁ"u&)ﬂlﬁﬂj(lo
¢adl S b el e ity 53

KB

4 sinall 5 )M
=

aai)

(i
(<
(z
(a

Lsalal) 3aa o) daa) e

¢l
VA ae dalaty (el ) Jsall ae Jalaii jasill
A laall 5 dulalall
Jalaiy i paill Aliall 5 dalalal) VIS e Jalati jeiill (o
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physical states

c) Bullying is aggressive pressure;
harassment is the feeling of intimidation
and or being threatened

d) Bullying is the feeling of intimidation
and or being threatened; harassment is
aggressive pressure

According to the "Anti-Bullying Policy”
lesson, what is harassment equal to in
some states?

a) Physical abuse

b) Discrimination

c) Domestic violence

d) Mental abuse

According to the “Frequently Updating

Policy” lesson, why does workplace bullying

sometimes get ignored by supervisors?

a) There are no legal issues

b) The employee doesn’t want to make a
big deal out of it

) g2al)

A sladiall Cliliaall o Lo ¢ peiill An8lSe Tl (o ) iy (2

LY Sl (amy
sl slsiey) (]
ol (@
Al il (g
Sliall slsie¥) (3

Jdalad oy L ¢ S S5 bl Cuaat™ e el g (3
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6)

c) There are more important things to
worry about like profit

d) The supervisor wants the bully and
victim to deal with it themselves

According to the "Frequently Updating
Policy” lesson, what type of policy is usually
put in place for workplaces?

a) A discrimination policy

b) An abuse policy

c) A harassment policy

d) A violence policy

According to the “Train Employees” lesson,
what does OSHA stand for?

a) Open Safety Health Act

b) Occasional Safe Harassment Act

c) Occupational Safety and Health Act

d) Observing Sanctimonious Health Accost

According to the “Train Employees” lesson,
how are employers responsible for their

gsh A Le " S JO0 clulindl a5 (4
€ dand) (Sl b sole g il A
el A (1
ARV Beld i (2
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employees?

a) To make sure they can correctly
perform CPR

b) To make sure they have the correct
materials to finish the job

c) To make sure they know the difference
between harassment and bullying

d) To make sure they don't come in harm's
way

According to the "Highlight Consequences
for Non-Compliance” lesson, when
someone is bullying others, what should
their consequences start out with?

a) Behavioral probation

b) Go through retraining

c) Verbally reprimanded

d) Get isolated from coworkers

According to the “Highlight Consequences

for Non-Compliance” lesson, what would

be the worst-case scenario consequence?

a) Suspending the bully

b) Firing the bully

¢) Giving the bully more work for less pay

d) Telling future employers what the bully
has done
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10)

According to the “Train Employees” lesson,

what are companies doing to ensure a safe

working environment?

a) Putting employees through workplace
bullying training

b) Giving employees a safe place to report
something

c) Making employees take and pass a test
on bullying

d) Firing anyone who is accused of
bullying

According to the “Train Employees” lesson,

when companies employ a workplace

bullying training, bullies cannot use the

excuse _____

a) "We didn't go through training to see
what was good and what was bad”

b) “I thought | was helping them, not
hurting them”

¢) "We didn't go through this in training”

d) “Oh, | didnt realize | was bullying them”
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Module Six; Review Questions

1)

According to the "What to Include” lesson,
what does workplace bullying training
need to be?

a) Specific

b) Straight to the point

c) Long

d) Inclusive

According to the "What to Include” lesson,
what is NOT another name for workplace
bullying training?

a) Violence in the workplace training

b) Workplace violence class

c) Workplace violence course

d) Workplace violence prevention training

According to the “Who Should Be Trained”
lesson, what level of employees usually
experience workplace bullying the most?
a) High-level employees

b) Mid-level employees

c) Low-level employees
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d) Supervisors

According to the "Who Should Be Trained”

lesson, which of the following was NOT in

the lesson?

a) How to respond when issues get
brought to executives

b) How to have a safe and efficient
reporting process

¢) How to go about conducting an
investigation

d) How to recognize if executives
themselves are being bullied

According to the "How to Conduct” lesson,

what is something to remember when

conducting in- person training?

a) Training sessions are a good way to
decrease workplace bulling

b) Training sessions will take getting used
to

c) Training sessions need to be
understandable
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d) Training sessions take time to prepare

6) According to the "How to Conduct” lesson, sl Buad) A5kl o8 Lo M uatll 44" (a2l 5 (6
what is a good way to conduct workplace Fladl e el e %J‘ﬂ\
i Y e (!
S Gle gaae (A (@
b yaa k_ILC)AM gé (C
b) In large groups aly e asly (o
¢) In small groups

bullying training?
a) Online

d) One on one

7)  According to the “How to Conduct” lesson,  4ba Labie ale Ja Gl 58 Le ¢ " il 488" G ol 885 (7

what is NOT part of the lesson plan ) ) ?U“{J‘
outline? il Sl (]
. L (<
a) Key points 3,8 bi S (2
b) Examples sl Glal (s
c) How it relates to the company
d) Session goals
8) According to the “Check for Al A die oy (e ¢agdll e 3" (s 520 a5 (8
Understanding” lesson, when should a ) .?4”9?‘5
oo Al 4 (!

question and answer session be held? LT
ouJM Jalha Cag Lﬁ\ud («_1

a) At the end of the lesson U et

b) Anytime within the lesson ooV ily 4 (
c¢) The middle of the lesson )

d) At the beginning of the lesson
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10)

According to the "Check for
Understanding” lesson, what should
employees be given at the end of the
lesson?

a) Snacks and refreshments

b) One on one time with supervisors
c) A booklet

d) Contact information

According to the "Check for
Understanding” lesson, what else would an
employee receive when training has been
completed?

a) A book going into more depth

b) A website link for more information

c) An official certificate

d) A badge

Module Seven: Review Questions

)

According to the “Know State and Federal

Laws” lesson, how are companies ensuring

a safe work environment?

a) Doing occasional walks around the
workplace to see everything

b) Making sure all employees are
comfortable in their environment

c) Learning about workplace bullying and

il sall any o g A L "agdll (e el jal g (9
foo) ddles

il jall 5 daial) il )
Oﬂé)u‘egh\jg)‘&h\}
Jiaiy) e slaa

(I
(<
(z
(a

Ll il gal) Jms 3L "agil) (e G e 2l 5 (10
?g,udﬂ\ %) ;Lg—"\l\ﬂ e

Gaxll (5o 2 3e (A G gal)l QS
Gl laall (o 23 3ad 5 28 50 Tl
L) Balgd

3 s

(i
(<
(z
(a

Jagbaad) 3aa gl) daa) e

(oS Mhaalaty) ol )y LY Sl ) B e ol iy (1

430 daadl u&c@\@m@:ﬂ.\m} QY g oLl
et S

e (8 5l e il gal) aen o) (e S

o) e Lelaa s Jaad) S 8 il e ol
<ty

Cpah gall maen (e WA e J panll

This document is a property of Asaseeyat Academy (Asaseeyat Academy is a service provided by Asaseeyat Consulting Service — COPY RGHT FROTECTED ©
©ihs sine adall (5 s - (R LiiuY) landll il AS 55 e Aedis Fadd clnlid $paST) Slaulil GuanlSY @l 285 5l) o3a

23

(I



4 nn o
Mseeyat
cademy

Optimizing e-Learning

making it top priority
d) Getting input from all employees

According to the "Know State and Federal
Laws” lesson, how many examples were
used to explain illegal bullying?
a) 4

b) 6

) 7
) 5

o O

According to the "Keep Records of All

Complaints” lesson, what is one of the

most important things to do when getting

a complaint from a bullied employee?

a) Keep the complaints

b) Rip the complaints

c) Ignore the complaints

d) Hesitate to take action on the
complaints

According to the "Keep Records of All

Complaints” lesson, what does the victim

NOT need to put on the complaint?

a) What the bully has done to them

b) How the bully was dressed at the time

¢) How many times they have gotten
bullied
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7)

d) How the bully made them feel

According to the “Investigate Complaints”

lesson, when do supervisors, managers,

and/or owners need to start investigating

their workplaces?

a) When complaints are starting to make
less sense

b) When complaints stop abruptly

c) When they are tired of getting
complaints

d) When they have gotten multiple
complaints about the same person or
group of people

According to the “Investigate Complaints”

lesson, how could supervisors discipline

bullies?

a) Let victim decide

b) Add more work for the same amount of
pay

c) Take away privileges

d) Suspension of employment

According to the “Resolve Complaints”
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10)

lesson, what is an easy way to solve 94 ial) Lladl) lay G ¢ g Jaal) (lSa
donall Caplal Jamy o 685 3 gl g (T
Ol Sl paSdaallpy (@

. o H)Xie ) 5 gl Ja (G
a) Let bully do a nice deed for the victim Kl e ym Bl (i) (o

bullying in a workplace without worrying
about legal issues?

b) Let victim tell the bully how they feel
c) Have bully apologize
d) Keep bully away from victim

According to the “Resolve Complaints” il 13) Baams o R 13e (s IS A" e i (8
lesson, what could happen if the bully still ) %’;m
persists? bt (
a) They can be ignored Bt (e
y g . BJJM\ LA‘: d}uaaj\ (-\@—\SA,) (C
b) They can be terminated Al i agiay (2

c) They can get counseling
d) They can move locations

According to the "Keep Records of Al Bkl oa Lo " S men oy BUESYI (a2l 4 (9
Complaints” lesson, what is another fpal A€ Ll by L Al s 20 w\fﬂ‘
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a) Record with their phones Capdiay Joail (2

b) Send an email
c) Tell someone else
d) Call a supervisor
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b) Argument
c) Skipping work
d) Discrimination

Module Eight: Review Questions

1)

According to the "Seek Support” lesson,
what might victims do because they feel
too embarrassed for getting bullied?

a) Avoid help

b) Deal with the problem themselves

c) Do nothing

d) Stress eat

According to the “Seek Support” lesson,
what should one NOT do if they are
recovering from a mentally damaging
workplace?

a) Let out emotion through violence

b) Keep their emotions in

c) lIsolate oneself

d) Harm themselves

According to the "Document” lesson, what

would be in the victim's best interest?
a) Let someone know what's going on
b) Find a new hobby

c) Sharing experiences
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d) Documenting events

According to the "“Document” lesson, what

should the victim do to figure out if their

experiencing workplace bullying or not?

a) Go online and search examples of
workplace bullying

b) Take their gut feeling

C) Research state and company policies

d) Ask a friend or coworker

According to the "Report” lesson, where
should someone learn about workplace
bullying?

a) In school

b) In training

c) Never

d) In public

According to the “Report” lesson, what
should someone do if their immediate
supervisor ignores their complaints?

a) Give up

b) Talk to a higher level supervisor

c) Argue with the supervisor
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10)

d) Ask a coworker for their input

According to the “"Speak Up” lesson, what
is the hardest thing a victim has to do?

a) Having to work with the bully

b) Having to look at the bully face to face
c) Speaking up to bullies

d) Seeing the bully everyday

According to the “Speak Up” lesson, what
is the victim often afraid the bully can do?
a) Fire them

b) Hurt them

c) Punish them

d) Jeopardize their career

According to the “Speak Up” lesson, what

are bullies most concerned about?

a) Raising their self-esteem

b) Who is their next victim

c¢) What others think

d) What they are going to say to their
victim

According to the “Speak Up” lesson, what
is a good method to stop the bullying
faster and more effectively?

a) Email or call them
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c) Talk to themin a group
d) Confront the bully individually

Module Nine: Review Questions dalil) Baa gl) daa) e

1) According to the “Support Victim” lesson, 4 oLl clle ang o o5 il 5 Le Masal) s (e pal Uy (1
what is the first thing you should do if you el e dae e il
e g (]
. goma b G 1S 1) Jlds Lils dmall Cms (0
a) Report to a supervisor i e o JebeTdmll g3 (z
b) Pull the victim aside and ask if they gl pe Caaaly iy of Al BT (3
know what'’s going on

see a coworker being bullied?

c) Let the victim handle it themselves
d) Wait for the victim to leave and talk to
the bully

2)  According to the “"Support Victim” lesson, o LY agall o L8N g Lo ¢ "Agaall ac " (ol i (2
il
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what is an important thing to establish with
the victim?

a) Nothing

b) Friendship

c) Knowledge

d) Bravery

According to the "Support Victim” lesson,
what might a victim NOT realize when they
are getting bullied?

a) Someone is aggravating them

b) Someone is isolating them

c) Someone is gossiping about them

d) Someone is helping them

According to the “Document” lesson, it is
important to the victim to/from
document(ing) the events.

a) Persuade

b) Force

c) Discourage

d) Encourage

According to the "“Document” lesson, if the
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victim documents and reports their case,
supervisors will take their case a lot more
a) Seriously

b) Efficiently

c) Kindly

d) Intensely

According to the "Document” lesson, how
will victims typically feel when being asked
to write a report?

a) Excited

b) Scared

C) Hesitant

d) Confused

According to the “Report” lesson, how

could you be with the victim to make them

feel more comfortable?
a) Emotionally

b) Physically

c) Mentally

d) Spiritually
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8) According to the "Report” lesson, what
should you tell the victim?
a) They will really regret not reporting
b) If they don't report, you will
¢) This chance is now or never
d) Reporting is the only way to get justice

9)  According to the “Encourage Victim”
lesson, what is NOT one of the three types
of workplace bullies?

a) The email bully

b) The social media bully

c) The old-fashioned mean bully
d) The text bully

10)  According to the “Encourage Victim”
lesson, what is the best thing to do when
you receive a mean email, text, or letter?
a) Ignore it
b) Report it
¢) Respond to it
d) Send to a coworker or friend

Module Ten: Review Questions

1) According to the “Confront” lesson, what
could happen to the workplace if bullying
continues?

faall pad o g 1l "y 8" Gl e (8
3 e e lin (pais (1
G il ol 1Y (o
l S o) Al s (z
Alaad) sz ) Jud) 2 £V (3

&‘}"i AN e sl Gudd 58 Le ¢ "l i e Al Wy (9
flanll (Sa (8 ) gidl) (4
oA a sl (]
Lelaa¥l eV Bl sl (@
adsl) )kl el (z
il 3 gi8l) (g

4 bl ng o o8 Jamdl g Lo sl mad (aal s (10
Sidans sia ALy ol i ol 3 i) 3 5 ALy 3 xie

RRUCHN
a3 (=
WALy (2

Giva sl dsa) G dw)) (2

B pdilad) 5as gl) daal sa

13} Jandl OISl iany G Sy 13Le Mgl 5" s al Ea g (1
¢ il yaind

Laliy) s of (K (I
Al sl Of Sy (2

This document is a property of Asaseeyat Academy (Asaseeyat Academy is a service provided by Asaseeyat Consulting Service — COPY RGHT FROTECTED ©
©ihs sine adall (5 s - (R LiiuY) landll il AS 55 e Aedis Fadd clnlid $paST) Slaulil GuanlSY @l 285 5l) o3a



4 nn o
Mseeyat
cademy

Optimizing e-Learning

a) It can lose productivity
b) It can become toxic

c) It can become tense
d) It can lose employees

2)  According to the "Confront” lesson, who
should the victim go to after being bullied
for a long time?

a) To the bully

b) Coworker

c) Immediate supervisor
d) Headquarters

3) According to the "Confront” lesson, who
should you NOT have in a meeting when
trying to fix a bullying situation?

a) Coworkers

b) Bully or bullies

c) The victim

d) Company management

4)  According to the “"Put on Probation”
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lesson, what is probation?

a) When the bully has to work harder for
the same amount of money

b) When the bully has to do all of their
work online and can't see coworkers

c) When the bully is separated from all of
their coworkers

d) When the bully still goes to work as
usual, but has to follow a set of certain
rules

According to the “Put on Probation”

lesson, what would supervisors NOT

suggest for the bully?

a) Anger management classes

b) Counseling

c) People skills classes

d) Updating and/or retaking the
company'’s workplace bullying training
course

According to the "Suspend” lesson, if a
bully gets workplace suspension, what
could they lose?

a) Respect

b) Money

c) Friends

d) Their job
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10)

According to the “Suspend” lesson, after
suspending an employee, the main goal is
for employee’s behavior to be ___

a) Improved

b) The same

c¢) Worse

d) Liked

According to the “Terminate Employment”
lesson, what can sometimes be the best
thing to do to a bully or group of bullies?
a) Decrease their pay

b) Ignore them

C) Reprimand them

d) Fire them

According to the “Terminate Employment”
lesson, what does letting go of an
employee cost?

a) Extra money

b) Extra time

c) Extra resources

d) Extra energy

According to the "Confront” lesson, when
do supervisors have to start coming in to
help solve the bullying?

a) When a coworker turns in the bully
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work out the problem with the bully
¢) When the bully turns in themselves

d) When the victim's work ethic negatively
changes
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